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OO6cyxeHa Ha 3aceJaHuU Kadeapsl yIpaBIeHUs EPCOHATIOM U SKOHOMUKHU B cepe 00pa3oBaHUs
« 11 » deBpans 2026 r., mpotokoa Ne 7

3aBeayromuii  kadeapoi E.B. 3yauna «1l» deBpans 2026T.

(moamucp) (3aB. xademnpoir) (mara)

Paccmotpena u omo0peHa Ha 3acelaHUU YYEHOTO COBETa MHCTHUTYTA TEXHOJOTHUH, SKOHOMHUKU
cepuca « 26 » depans 2026 r., mporokosn Ne 5

[Ipeacenarens yuénoro cosera Illoxuex A.B. «26» despanas 2026 .
(nmoamnuce) (mata)

VYr1Bepxkaena Ha 3acenanuu yuéHoro copera ®I'bOY BO «BI'CITY »
« 02 » mapra 2026 r., mporokon Ne 8

OTMeTKH 0 BHEeCEHHH U3MEeHEHUIl B nporpamMmmy.

JIuct usmenenut Ne

(moamnuce) (pyxoBoautens OITOIT) (mata)
JIuct n3menenunt Ne

(moamnuce) (pyxoBoautens OITOIT) (mata)
JIuct n3menenunt Ne

(oamuce) (pyxoBoautens OITOIT) (mata)

PazpaGorunkmu:
JlatpieB Jlenuc BaneHTHMHOBUY, KaHAWJAT MEAarorMYecKUX HayK, JOLEHT Kadeapbl ynpaBieHUs
MIEPCOHAIOM M 3KOHOMUKH B cepe oOpazoBanus ®I'5OY BO "BI'CITVY".

[Tporpamma aucummiuHbel «MeHeIKMEHT cepbl yciayr» cooTBeTcTByeT TpedoBanusM ®I'OC BO
no HampapyieHuto noarotoBku 38.04.02 «MenemxMeHT» (yTBEpKAEH NpuKazoM MUHHMCTEpCTBA
HayKd U BbIcIIero oopasoBanue oT 12 asrycrta 2020 r. Ne 952) u 6a3oBoMy yueOHOMY IUTaHY IO
HanpaBieHuto mnoarotoBku 38.04.02 «MeHemxMeHT» (Maructepckas mporpamma «busHec-
aJIMMHHUCTPUPOBaHUEY), YTBepKAEHHOMY YuéHbiM coBeToM ®I'BOY BO «BI'CIIY» (ot 02 mapta
2026 r., mpotokoia Ne §).



1. Ilean ocBOEHHN TUCHUILIHHBI

W3yuenne OCHOB OpraHu3allii U PYKOBOJCTBA pabOTO KOMaH/bI, BEHIPAOOTKM KOMAaHIHOM
CTpaTeruu JUIsl JOCTHKEHHSI TIOCTABICHHOM LIeNH.

2. Mectro nucuumianHbl B cTpykrype OIIOII

Jucuumnuna «MeHeIKMEHT cepbl YCIyTr» OTHOCUTCS K BApUaTUBHOM yacTH 010Ka
JUCLUTLITNH.

JJis OCBOCHUS TUCTIUIUTUHBI « MEHEKMEHT c(hephl ycIyr» 00yJaronuecs UCIOIb3yI0T
3HAHUS, YMEHUS, CIIOCOOBI 1eATEIbHOCTH U YCTAaHOBKH, CPOPMHUPOBAHHBIE B XO/I€ U3yUCHUS
JUCUUIITUHBI «OnepaluoOHHbIN MEHEPKMEHTY, IPOX0KJIeHUs npakTuku «HayuHo-
ucclenoBarenbckas padboTa.

OcBoeHure JaHHOM NUCIMIUIUHBI SBJISETCS HEOOXOAMMOM OCHOBOM ISl MOCIEAYIOIIErO
M3YYEHHUS TUCIHUILIMH «AHAIN3 U POSKTUPOBAaHUE OU3HEC-TIPOLIECCOBY, «JluaepcTBo u
YIIPaBJICHUE KOMaHAO0W», « T€XHOJIOIMH YIIpaBIEHUS YEJIOBEUECKMMU pecypcamMu», «Y IpaBIcHUE
KOH(MJIMKTAMH U CTpeccaMy Ha MPEANPUITUN Y, TPOXOXKACHUS MpakTuK «Hay4aHo-
UcclIeIoBaTeNbcKast paboTay, «O3HaKOMHTEIbHAS MpaKkTUKay, «[IpakTika mo nmpodmito
npohecCuOHANBHOM NeSTEIbHOCTH.

3. Ilmanupyemble pe3yJbTaThbl 00y4eHUsI

B PE3YyJIbTaTC OCBOCHU NTUCHUIIJIMHBI BBIITYCKHUK TOJIKCH O6J'Ia,I[aTb CJICAYHOIIUMHA
KOMIICTCHI UMM

— Croco0eH OpraHU30BbIBATH U PYKOBOJUTH PA0OTON KOMaH/Ibl, BRIpaOaThIBasi KOMaHIHYIO
CTpATETHIO IS JOCTHKEHUs ocTaBieHHoi menu (YK-3).

B pe3yabTare u3yueHusi JUCHUIIMHBI 00y4aIOIIMICSH TOJIKeH:

3Hamo

— (YHKIIMM MEHEDKMEHTa cepbl yCIyT;

— OCHOBHBIE XapaKTEPUCTUKH KOPIIOPATUBHOM KYJIBTYpPhI KaK (pakTOpa yMenrHoro pa3BuTHs
OpraHu3anuy cepsl yCIyT;

ymemp
— ONpeeNsATh OCHOBHBIE IPOLIECCH] YIIPABJIEHUS KAU€CTBOM B OpraHU3aliu cepsl yCIyT;
— IPUMEHSATH HUPPOBBIE CPEACTBA MEHEIKMEHTA CHEPHI YCIYT;

énaoemsp

— MPUHLMIIAMH YIIPaBJICHUS OpraHu3auen cepsl yciyr;
— INPUHIMIIAMHI OparaHu3alii KOMaHAHON pa0oThl Ha MPEINpUITUH CEpBHUCA.

4. O0BbEM ANCUMIIUHBI U BUABI y4eOHOI padoThI

. Bcero CemecTpbl
Bun yae6HO# paboThI HaCOB >
AyIMTOpHBIE 3aHATHS (BCEro) 24 24
B ToM gncie:
Jlexumnm (JI) 12 12




[Tpaxtrueckue 3ansatus (113) 12 12
Jlaboparopusie paboTs (JIP) - —
CamocrosiTejibHas padora 84 84
KoHuTtpoJb — —
Bun npomexxyTouHol arTecTanuu 34
OO01mast Tpy10eMKOCTh 4achl 108 108
3a4€THBIC €AMHUIIBI 3 3

5. Coepikanue QU CHUNTHHBI
5.1. Conep:xanue pa3iesioB TUCUUIIMHBI

Ne HaumenoBanwue pasuena ConeprkaHue pasjiena JUCIUTUTAHBI
/1 JTACTTUTIITUHBI
1 | Teopernyeckre OCHOBBI CyImHOCTh 1 0COOCHHOCTH Cephl yCIyT Kak 00beKTa
MEHEKMEHa Cephl YCIyT yrpasneHus. [IpuHiune: 3¢ (HEeKTHBHOTO MEHEKMEHTA B

cdepe yciyr. OCHOBHBIE TEHACHLIUU PA3BUTHS Cephbl
yenyr. KagectBo yemyr. Knnaccudukaruu yciyr.

2 | CoBpeMeHHBIN MEHEDKMEHT | YCIyrd Ha MUPOBOM pbIHKE. MOJIeI MacCOBOTO
cthepsl ycayr obciyxuBanus. Lludpossie cpencTBa MeHEIKMEHTA
cdepsbl ycryr. YpaBieHHE IEPCOHAIOM OpraHu3aiui
cdepsl yenyr. KopriopatuBHast KyJibTypa mpeIpusaTHs
cepBuca. DopMHpPOBaHUE CEPBUCHOI CUCTEMBI.
MapkeTHHT opraHu3anuii chepsl yCIyr.

5.2. Koan4ecTBO 4acoB U BH/IbI y‘leﬁHLIX 3aHSATHH 1O pa3aejiaM ITHCIHUIIIMHBI

No HaumenoBanue pazziena Jlexr. [Ipaxkr. Jlab. CPC Bcero
/i JCIUATUTHHBI 3aH. 3aH.
1 | Teoperndeckue OCHOBBI 6 6 — 42 54
MeHeKMeHa C(hephl YCIyT
2 | CoBpeMEHHBI MEHEKMEHT 6 6 — 42 54
chepsl ycayr

6. IlepeyeHb OCHOBHOI M JONOJHUTEIbHON y4eOHOI JINTEpaTyphl
6.1. OcHoBHasi IMTEpaTypa

1. Baronkuna, H. I11. YnpaBienue kauecTBoM B cpepe yciayr B YCIOBUSIX IUPPOBOI
tpanchopmanuu s3xonomuku / H. III. Batonkuaa. — MockBa : MOCKOBCKHUI TOCY1apCTBEHHBIN
TeXHUUECKU yHuBepcuTeT nmeHn H.D. baymana, 2019. — 180 ¢. — ISBN 978-5-7038-5271-2. —
Texcrt : anexTponHsIil // L{udpposoii oOpazoBarenbHblil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/111333.html (mata oOpamenus: 16.10.2022). — Pexum gocryna: ajis
aBTOPU3HP. MOJIb30BATEIEH.

2. Kinmumenko, T. U. Teopus u metogonorus ynpanieHus 3Q(PEeKTUBHOCTHIO KOMILIEKCa
otpacineit chepsl yeayr : monorpadus / T. U. Knumenko, A. . [llunkeBna. — Kazanb : Kazanckuit
HAI[MOHAJLHBIA UCCIICIOBATEIILCKAN TEXHOIOTHYeCKN yHuBepcuTet, 2017. — 96 ¢. — ISBN 978-
5-7882-2313-1. — Tekct : anekrponHsbii // Ludposoit obpazosarensusblii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/95043 . html (nara obpamenus: 16.10.2022). —
Pexxum noctyna: ajis aBTOpU3Hp. NOIb30BATENEH.

3. [lanuna, 3. . Opranuzanus u INIaHWHPOBAHUE JAESITEILHOCTU MPENNPUITHS cephl
cepsuca : mpakTukym / 3. . [lanuna, M. B. BunorpanoBa. — 2-e u3a. — Mocksa : Jlamkos u K,
2017. — 244 c. — ISBN 978-5-394-01984-5. — Tekcr : anextponHsbIit // L{udposoii
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obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/85138.html
(mata obpamenus: 16.10.2022). — Pexxum goctyma: Jjisi aBTOpU3UP. MTOTB30BaTENCH.

6.2. lonoTHUTEIbHAS JIUTEPATypa

1. Cemurnazos, B. A. Opranuzaius v mjiaHupoOBaHUE AEATEIbHOCTH NPEANPUATUNA CEpBUCA :
yuebHoe nocodue / B. A. CemurnazoB. — Tomck : TOMCKUit TOCYAapCTBEHHBIN YHUBEPCUTET
CHCTEM YMPABJICHHUS U paauodyieKTpoHukH, 2016. — 164 ¢. — Tekct : anexTponnsii // L{ludposoit
obpasoBatenbHbiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/72148.html
(mara obpamienus: 16.10.2022). — PeskuM gocTyma: Uit aBTOPU3HUP. MOJIB30BATEICH.

2. amuc, B. A. MenemxmenT : npaktukyM / B. A. Illamuc, I'. I'. JleBkun. — MockBa : At
ITu Ap Menma, 2023. — 85 ¢. — ISBN 978-5-4497-1820-4. — Texcr : anextponnsiii // LndpoBoit
obpasoBatenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124748.html
(mara obpamenus: 16.10.2022). — Pexxum goctyma: Jyisi aBTOPU3UP. MOTB30BaTEICH.

7. Pecypcbl UHTepHETA

[epeuens pecypcoB HTEepHETA, HEOOXOIUMBIX Il OCBOCHUS JUCITUTUINHBI:

1. Dnexrponnas oubnmoreuynas cucrema [IPRBooks. URL: http://www.iprbookshop.ru.
2. [Mopran snexrponHoro ooyuyenust BI'CITY. URL: http://Ims.vspu.ru.

3. Hayunas anexkrponnas 6ubnuoreka Elibrary. URL: http://elibrary.ru.

4. ®epepanbubiit noptan «Poccuiickoe oopazoBanue». URL: http://www.edu.ru.

8. UndopmanmoHHbIe TEXHOJOTMH U IPOTPAMMHOE o0ecrnieyeHune

[lepeuens MHGOPMAITMOHHBIX TEXHOJIOTHM, HCIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa3oBaTebHOTO MpoIiecca 10 AUCIUILTNHE, BKIII0OYas IepedeHb MPOrpaMMHOT0 00ECTICYCHUS U
WH(OPMAIMOHHBIX CITPABOYHBIX CHCTEM (TP HEOOXOIUMOCTH ).

1. ITakeT OpUCHBIX MPUIIOKEHUH (PETAKTOP TEKCTOBBIX JOKYMEHTOB, IPE3CHTAIIHIHA,
AJIEKTPOHHBIX TAOJIHII).

9. MaTepnaibHO-TeXHH4YecKas 0a3a

Jlnst mpoBeieHusl yUeOHbIX 3aHATHH 1Mo qucuuIuiiie « MeHeKMEHT cepsl ycimyr»
HE00XO0IUMO CJeyIollee MaTepUaIbHO-TEXHUUECKOE 00eCcTIeueHuE:

1. Aynuropun aJis NpOBEAEHUS JIEKIIMOHHBIX U NIPAKTUYECKUX 3aHATUH, OCHALLICHHbBIE
CTaHJApTHBIM HA0OpOM yueOHOI Mebenr, yueOHOM TOCKON U CTAIlMOHAPHBIM MJIH TIEPEHOCHBIM
KOMILJIEKCOM MYJIbTUMEAUHHOTO MPE3eHTAMOHHOT0 000PYI0BaHUS.

2. Metonuyeckuil, HarJIAIHBIA U pa3AaTO4YHbIN MaTepuall J1Jig OpraHU3aluu IPyNnoBoi U
UH/IMBUYaJIbHOW PabOThl 00yUYarOIMIUXCS.

10. MeToguveckne yKazaHus AJsl 00y4YAKIIHUXCS 110 OCBOCHHMIO TUCIHIIIMHBI

JucturuimHa « MeHeKMEHT cepbl YCIyr» OTHOCUTCS K BapUaTUBHOM yacTu O6J10Ka
JucnurivH. [IporpaMmoit THCHMIUIMHEBI IPETYCMOTPEHO YTEHHE JIEKIUI U IPOBECHUE
NpakTU4YecKHX 3aHATUi. [IpoMexxyTouHas aTTecTaius MpoBOaAUTCS B hopMme 3aueTa.

JleximoHHbIE 3aHATHS HAMPaBJIeHbI Ha (POpMHUpPOBaHUE MTYOOKHX, CUCTEMAaTU3UPOBAHHBIX
3HaHMU IO pa3jesaM JUCUMILIMHBL B Xoae nexkuunii npenoaaBaTellb pacKpbIBAE€T OCHOBHBIE,
HauboJee CI0XKHbIE MOHITHS TUCUUIUIMHBI, a TAKXKe CBSI3aHHbIE C HUIMH TEOPETUYECKHE U
pakTUYecKre MpobeMbl, JaéT peKOMEHJAIMH M0 MPAKTUYECKOMY OCBOSCHHIO U3y4aeMOro
MaTepHaia. B 1ensx kauecTBEHHOr0 OCBOEHUS JIEKIIMOHHOTO MaTepHralia 00y4aroumMcs
PEKOMEHIYETCs COCTABJIATh KOHCIIEKTHI JICKIUIN, UCII0JIB30BATh 3T KOHCIIEKTHI IIPU IIOATOTOBKE K



IIPAKTUYECKUM 3aHATHUSIM, IPOMEKYTOUHON U UTOTOBOM aTTECTALUH.

[IpakTHyeckue 3aHATHUS SBIAIOTCS POPMOI OpraHU3alyy NeJarorn4eckoro npouecca,
HaNpaBJICHHOW Ha yriIyOJieHHe HayYHO-TEOPETUUECKUX 3HAHUHM U OBJIQJICHUE METO/IaMH paboThI, B
npolecce KOTOPBIX BbIpa0aThIBAIOTCS] YMEHUS U HaBBIKU BBIIIOJHEHUs y4eOHBIX JIeHCTBUI B chepe
u3ydaeMoi Hayku. [IpakTuyeckue 3aHATHs IPEANOaraloT JeTaIbHOE U3ydeHHEe 00y4arouMuCcs
OTJICJIbHBIX TEOPETUUYECKUX MOJI0KEHNH ydeOHON AUCHUILINHBL. B X0/1e MpakTHUeCKuX 3aHATHIH
(dopMHpYIOTCS yMEHUS U HABBIKH MTPAKTUYECKOTO IIPUMEHEHUS TEOPETHUECKUX 3HAHUI B
KOHKPETHBIX CUTYAIUsX IIyTEM BBINOJIHEHUS MOCTABJICHHBIX 3aJjay, pa3BUBACTCA HAyqYHOE
MBIIIJICHUE U Pedb, OCYIIECTBISAETCS KOHTPOJIb YUEOHBIX TOCTHKEHUN 00YJaIOLTIXCSI.

ITpu noAroTOBKE K MPAKTUYECKUM 3aHATHAM HEOOXOAUMO 03HAKOMUTHCS C TEOPETUUECKUM
MaTepHaJIoM AUCUUIUIMHBI IO U3y4aeMbIM TeMaM — pa300paTh KOHCIEKTHI JEKIUH, U3yUUTh
JUTEPATypy, PEKOMEHIOBaHHYIO IIpernoaaBareneM. Bo BpeMs caMoro 3aHATHsI pEKOMEHAYeTCsI
AKTHBHO y4acTBOBATb B BHIIIOJHEHUH ITOCTABJICHHBIX 33aJJaHUi, 3a/1aBaTh BOIPOCHI, IPUHUMATh
y4acTHe B IUCKYCCHUAX, aKKYPATHO U CBOEBPEMEHHO BBINOJIHATh KOHTPOJIbHBIE 3aJJaHHUS.

KonTtpons 3a kauecTBOM 00y4YEHHUSI M XOJIOM OCBOCHHS JUCUUIUIMHBI OCYIIECTBIISICTCS Ha
OCHOBE PEUTHHIOBOM CUCTEMBI TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOYHOH aTTecTalluu
cTyneHToB. PeliTunrosas cucrema npeanosnaraetr 100-6amibHyI0 OLIEHKY YCIIEBAEMOCTH CTYAEHTA
1o y4yeOHOM JUCLUIUIMHE B Te4eHue cemecTpa, 60 U3 KOTOPhIX OTBOJUTCS Ha TEKYILIUH KOHTPOIb, a
40 — Ha MPOMEKYTOUHYIO aTTECTALMIO IO AucHuIunHe. KpurepuanbHas 6a3a peiTHHTOBOM
OLIEHKH, TUIIOBBIE KOHTPOJIbHBIE 33aHNUs, a TAKXKE METOAMYECKHE MaTepHallbl [0 UX IPUMEHEHHIO
ONUCaHbl B POHIE OIIEHOYHBIX CPEJICTB 110 TUCIHILINHE, SBISIOMEMCS TPUIOKEHUEM K TaHHOU
porpaMMe.

11. Y4ueOHO-MeTOAMYECKOE 00eciedeHrne CAMOCTOATEIbHOI padoThI

CamocrosiTenbHas paboTa 00yJaromixcs SBISETCS HEOThEMIIEMON YacThIO TpoLecca
o0ydeHus B By3e. [IpaBuibHast OpraHu3aiysi CaMOCTOSITEIbHON paboThI O3BOJIAET 00yUarOIIMCS
pa3BHBaTh YMEHUS U HABBIKH B YCBOCHHH U CUCTEMATH3aIlMH IPUOOPETaeMbIX 3HAHUH,
o0ecrieunBacT BBICOKUI YPOBEHb YCIIEBAEMOCTH B NIEPUO]] 00yUeHHUS, CIIOCOOCTBYET
(OpMHPOBAHNIO HABBIKOB COBEPLICHCTBOBaHMS MPO(GECCHOHATBHOIO MacTePCTBA.

CamocrosTenbHas paboTa 00yJaroxcs BO BHEAYAUTOPHOE BPeMsI BKIIOYAET B ce0st
MOJTrOTOBKY K ayAUTOPHBIM 3aHATHSIM, a TAKXKE U3YUEHUE OT/EIbHBIX TEM, PACIIUPSIOIIUX U
yIITyONISIONIMX MPECTaBICHHs 00yJaloIMXCs MO pa3ziesaM U3ydaeMoi TUCIUIUINHBL. Takas
paboTa MOXeT IpernonaraTb IpopadoTKy TEOPETUYECKOI0 MaTepuaia, paboTy ¢ Hay4HO
J'II/ITepaTypOI\/JI, BBIITOJTHCHHUE MMPAKTHYCCKUX 3&)13HPII>1, MOATOTOBKY KO BCEM BHAaM KOHTPOJBbHBIX
UCTIBITAHUH, BBITIOJTHEHNE TBOPYECKHX PadoT.

VY4eOHo-MeTo1nYeCKOe 00ecTIeyeH e sl CaMOCTOATEIbHOW paboThl 00yUaroumxcs Mo
JTUCLUIUIMHE MPEICTaBIECHO B paboyeil mporpaMMe U BKJIIOYAET B ceOs:

— PEKOMEHYEMYIO OCHOBHYIO U JIOTIOIHUTENEHYIO JTUTEPATYPY;

— UH(OpMaIIMOHHO-CIIPaBOYHBIE U 00pa3oBaTelibHbIe pecypchl IHTepHeTa;

— OLICHOYHBIE CPEJCTBA IS IPOBEICHUS TEKYILEr0 KOHTPOJISI M IIPOMEKYTOTHOU
aTTeCTalluy MO AUCLUILINHE.

KonkpeTHbIe peKkOMEeHJAIiH 110 TUTAHUPOBAHHIO U TIPOBEJICHHIO CaMOCTOSTETLHON pabOThI
1O AUCUUIUINHE «MEHEIKMEHT cephl YCIyr» MPeCTaBICHbl B METOIUYECKUX YKa3aHHUIX JJIs
00yJaromuxcsi, a TAKKE B METOJJMUECKUX MaTeprasiax (JOHIOB OIICHOYHBIX CPEJICTB.

12. ®oHx OLIEHOYHBIX CPECTB

(DOHI[ OICHOYHBIX CPEACTB, BKJ'IIO‘I&IOHII/Iﬁ MEPCUCHDb KOMHeTeHHI/Iﬁ C YKa3aHUEM DOTAIlOB UX
(I)OpMI/IpOBaHI/Iﬂ, OIIMCaHHue MOKa3aTenel u KPHUTCPUCB OLICHUBAHUA KOMHCTGHI_II/II‘/’I Ha Pa3sjIMIHbIX
oTalax ux (bOpMI/IpOBaHI/ISI, OIMHUCAaHUE MIKaJI OUCHHUBAHW A, TUIIOBBIC KOHTPOJIBHBIC 3aJaHNA U
MCETOANYCCKUC MAaTCPUAJIBI ABJISICTCS NPUIIOKCHHUEM K TPOTpaMMeE y‘-ICGHOfI JAUCIIMITIINHBI.






