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1. MACIIOPT ®OHJJA OIHEHOYHBIX CPEJICTB

1.1. Ilepevyenb KOMIETEHIMIA C YKa3aHHEM 3Tan0B UX GOpPMHPOBAHMS B Ipolecce 0CBOCHHS

o0pa3oBaTeIbHON NPOTrPaMMblI

Hpouecc OCBOCHMS JUCHMIUIMHBI HAIIPABJICH HA OBJIAACHHUE CICAYIOINNMHA KOMIICTCHIIUAMM

— CIOCOOEH OPraHU30BBIBATH U PYKOBOJUTH padOTOI KOMaH/IbI, BEIpA0aThIBass KOMaHIHYIO
CTpATErHIO IS TOCTHKEHUs mocTaBieHHon mean (YK-3).

Jranbl (pOopMHUPOBAHUS KOMIIETeHIUIT B mpouecce ocBoenust OIIOII

pecypcaMmu, YIIpaBieHue
KOH(JIMKTaMU U
cTpeccamu Ha
PEATPHUITUI

Jran
Kon Jdran pacmiMpeHus: U
Jran npogecCHOHATBLHO-
KOMIIe- . yriayoJaenust .
0a30B0il MOATOTOBKH NPaKTHYEeCKOMI
TeHI U MOAr0OTOBKH
NOATOTOBKH
YK-3 CoBpeMeHHbIe TPOOJIEMBI | AHAIIU3 U Hayuno-

MEHEKMEHTA MPOEKTUPOBAHKUE OM3HEC- | UCCIIeOBATEIbCKAs
npoueccos, busnec- pabora,
rpaduka u O3HakomMuTeIbHAS
MIPE3EHTALIMOHHBIE MPaKTHKa,
TexHosoruy, JInpepcreo | Ilegarornueckas
Y yIpaBJICHUE KOMAaHIOH, | MmpakTuka, [Ipaktuka no
MenemxkmeHT chepbl npoduito
yciyr, OnepaioHHbIN po¢eCCHOHATBHON
MEHE/IKMEHT, JIeSITEIIbHOCTH
CoBpeMeHHbIE
MH(pOpMalLlMOHHbIE
CHUCTEMBI U TEXHOJIOTUU B
MEHEI)KMEHTE,
TexHonoruu ynpasiaeHUs
YeJI0BEYECKUMU

1.2. Onucanue nmokasarejeii u KPUTEPUEB ONCHUBAHUS KOMIIETEHIIMH Ha PA3JTUYHBIX 3Talmax

uX GopMHUPOBAHMSA, ONMCAHNE IIKAJ OLleHUBAHUS

IHoka3areiu OLleHUBAHUA KOMIIETCHIUI HA Pa3JIMYHBIX ITaNax
ux GopMHPOBAHUS B Npollecce OCBOCHUS Y4eOHOM JUCUMIIIIHMHbI

IHoka3aTenu chopMHPOBAHHOCTH

MEHEeKMEeHa c(hephl yCiayr

dopmupyeMble
Ne Pa3zgenn! 1ucMIIINHEI (B TEPMHUHAX «3HATbY», KyMETb»,
KOMIIETEeHIIUH
«BJIAJIETHY)
1 | Teopernyeckue OCHOBBI YK-3 3HATh:

— (YHKIIMM MEHEKMEHTa chepbl




yCIyr;

YMETh:

— ONpENeNATh OCHOBHBIE MTPOIIECCHI
YIIpaBIECHUS KAYECTBOM B
opraHu3anuy cepsl yCiIyr;
BJIAJIETh!

— MIPUHIUIIAMH YIIPABICHUS
opranu3zaiuen chepsl ycuyr;

2 | CoBpeMEHHBI MEHEKMEHT YK-3 3HATH:
cdepsl ycayr — OCHOBHBIE XapaKTEPUCTUKU
KOPIIOPaTUBHOM KYJIBTYPBI KaK
(dakTopa yrmemrHoro pa3BUTHS
opranuzanuu chepsl yciyr;
YMETh:
— MIPUMEHATH LU(PPOBBIE CPENICTBA
MEHEKMEHTa c(hepsl yCIIyT;
BIIAJICTh:
— IPUHLKIIAMYU OparaHu3alnuu
KOMaHIHOU pabOThl Ha MPEIIPUATHH
CEpBHCA;
Kpurepun oneHuBaHus KoMIeTeHIUH
Kon . IHoBbIICHHBIH . N
IoporoBbiii . Bbicoknii (MpeBOCXOHBIN)
KoMmIIe- . (MpOABUHYTHINH)
(0a30BbIil) yPOBEHD YPOBEeHb
TeHIHH YPOBEHb
YK-3 3HaeT OCHOBHbBIE Beipaxxaer Hmeer onbIT yyacTus B
Teopun TrOTOBHOCTb K OpraHu3aly U yIpaBICHUU
MEXJIMYHOCTHOTO U | BBIpaOOTKE paboToii KOMaH/bI U CIIOCOOCH
COLIMAJILHOTO KOMaHAHOU MIPUHUMATD Ha ce0s
B3aMMOJEICTBYS, CTpaTeruy, OTBETCTBEHHOCTb, IPUMEHECHHUS
METO/bI U CTUIIN pa3paboTKe I1aHa 3¢ (HEeKTUBHBIX CTUIIEH
PYKOBOJCTBa I'PYNIIOBBIX U PYKOBOZCTBA KOMaHJOM JUIsl
KOJUIEKTUBAMH IS OpraHU3alMOHHBIX JIOCTHUYKEHUS TIOCTAaBJICHHOM LIEJIH.
3P PeKTUBHOMN BUJIOB Brnazneer HaBbIKaMu ¥ IpUEMaMU
OpraHu3aluu KOMMYHHUKAIUH NTPU | BBIPAaOOTKHU KOMaHIHON
KOMaHHOU pabOThl. | OATOTOBKE U cTpaTeruu, 3pHeKTUBHON
JlemoHCcTpHpyeT BBINIOJTHEHUH OpraHu3aly U yIIpaBICHUS
IIOHMMAaHHE IIPOEKTA, K KOJUIEKTUBOM JIS1 JJOCTH)KEHHUS
OCHOBHBIX HAyYHBIX | OpraHU3alMH U MIOCTaBJIEHHOM LI€JIH, CIOCOOEH
KaTeropuii, YIPaBICHUIO JIEJIETUPOBATh NIOJHOMOYMS
COOTHOCHUMBIX C paboTOol KOMaHbI. YJieHaM KOMaH/1bl, OpraHu30BaTh
OpraHusanuei u JlemoHcTpHpyeT o0CyX/IeHue pa3HbIX Ul u
PYKOBOJICTBOM YMEHHUE MHeHuM. Biianeer ymeHuem
KOMaHJHOU paboThl. | CPOPMYIHUPOBATH aHAJIN3UPOBATh, IPOEKTUPOBATh U

3a71auu WieHaM
KOMaH/IbI JJIs1
JOOCTHXKCHUSA
MOCTABIICHHOW 1€,
pa3zpabaThIBaTh
KOMaHIHYIO
CTpaTETHIo.

OpTraHHU30BbIBATH MCKIIMYHOCTHBIC,
IPYNIIOBBIC U OPTaHNU3AMOHHBIC
BHUJIbl KOMMYHUKAaIIWUH B KOMaH/IC
JJIA JOCTHXKCHUA IMOCTaBJICHHOM
Oeiun.




OueHovHbIe CPEeACTBA M IKAJIA OLlEeHUBAHUS
(cxeMa peliTUHIOBOIl OLIEHKH)

Ne OueHo4HOeE CpeacTBO Banabl Onenubacmeie Cemectp
KOMIETeHI[HH

1 | YcrHBIi onpoc 20 YK-3 2

2 | BeicTymuienue ¢ 10Ki1a1aMu 20 YK-3 2

3 | Pedepar 20 YK-3 2

4 | 3auer 40 YK-3 2

Hrorosas OIICHKA IO AUCIHUILIMHE OIIPEACIACTC IIPENogaBaTcicM Ha OCHOBAHUH CYMMBI 6aJ'IJ'IOB,
Ha6paHHBIX CTYACHTOM B TCUCHUC CCMCCTPA U NICPUOJ] HpOMC)KyTO‘IHOﬁ aTTeCTanuu.

Crynent, HabpaBmuii B cymme 60 1 MeHee 0ajlioB, MOJIydaeT OTMETKY «He3auTeHo». CTYyIeHT,
HaOpaBumii 61-100 6amwI0B, NOIYYaET OTMETKY «3aUTEHO».

2. OHEHOYHBIE CPEJICTBA

JlaHHbBIN pa3aen coAepUT TUIIOBbIE KOHTPOJIbHBIC 3aJaHHsl HJIM MHbIE MaTepUaibl, HEOOXOANMbIE
JUISL OLICHKY 3HAHUM, YMEHUH, HaBBIKOB U (WUJIM) OMbITA AE€ATEIbHOCTH, XapAKTEPU3YIOLIUX ITaIlbl
dbopMUpOBaHUS KOMIIETEHIIUI B MpoIIecce OCBOEHUSI 00pa30oBaTeNnbHOM mporpaMmMel. Onrcanue
Ka)KJ0r0 OLIEHOYHOI'O CPEJICTBA COJAEPKUT METOJUUECKHE MAaTEPUAJIbl, ONPEAEIISAIOLINE IPOLEAYPbI
OILICHUBAHMSI 3HAHWM, YMEHUIA, HABBIKOB U (WJIN) OIBITA JEATEIBHOCTH, XapaKTePU3YIOIIHUX ITAIIbI
(opMUpPOBaHUS KOMITETEHITHH.

Hepequb OLCHOYHBIX CPCACTB, MATCPUAJIbl KOTOPLIX IMPEACTABJICHBI B JAHHOM pa3aciic:

1. YcTHbiil onpoc

2. BricTymnnenue ¢ JoKIagamMu
3. Pedepar

4. 3auer



