YIIPABJIEHUE KOH®JIUKTAMUA U CTPECCAMMU HA ITIPEJAIIPUSATUN
1. Ilesb ocBOEGHHS TUCHUILIHHBI

dopmupoBaHue KOMILIEKca MPo(hecCHOHANBHBIX KOMIIETEHIINN B 00J1aCTH yIpaBIeHUS
KOH(JIMKTaMH U CTPECCAMU JIJIsl OCYIIECTBICHUS YCIEITHONW MPO(PECCUOHATBHON 1A TEIbHOCTH.

2. Mecto aucuuminnsel B ctpykrype OIIOIT

Jucnuniuna «YnpasieHne KOHGIUKTaMH U CTPecCaMu Ha MPEANPUATUNY OTHOCUTCS K
BapUaTUBHON YacTH OJIOKA TUCIMILINH U SIBJISAETCS TUCIMIUIMHOM 1O BEIOODY.

Jl71st ocBOCHUS TUCIUIUIMHBI «YTIpaBieHre KOH(PIUKTaMU U CTPECCaMH Ha MPeANPUSTHI
00yyYaromuecs: UCIONb3YIOT 3HAHUS, YMEHHUS, CIIOCOOBI ICATEIIbHOCTH M YCTaHOBKH,
c(hOpMUPOBAHHBIE B X0/I€ U3YUCHUS TUCIHUILINH «MeTOI0JI0THS UCCIIeI0BATEeNIbCKON
nesTenbHOCTH», «COBpEeMEHHbIE TPOOIeMbl MEHEKMEHTay, «busHec-rpaduka u
MpEe3eHTALIMOHHBIE TEXHOIOTHNY, «MeHemKMeHT cdeprl yciyr», «HopMaTuBHO paBoBoe
pEryJInpOBaHUE COLIMATIBHO-TPYJOBBIX OTHOIIEHUI», «OnepaluoHHbII MEHEKMEHT», «IIpaBoBbie
OCHOBBI YIIPaBIIEHYECKOU NeATENbHOCTHY, «CoBpeMeHHbIe HHGOPMAIIMOHHBIE CUCTEMBI U
TEXHOJIOTUH B MEHEDKMEHTE», IIPOXOXKACHUS pakTuK «Hay4uHo-uccnenoBarenbckas padboray,
«lemarornueckast mpaKkTUKay.

OcBoeHMe TaHHOH TUCIMILIMHEI ABISETCS HEOOXO0AUMOW OCHOBOM JIJIS TOCIIEAYIOIIETO H3yYSHHS
JTUCIUILINH «AHAIU3 U MPOSKTUPOBaHUE OU3HEC-TIpolieccoBy, «OLEHKa PUCKOB IPEIIPUSITUS,
«OKOHOMHUYECKasl OE30MACHOCTD NMPEANPUHUMATENBCKON AESITEILHOCTHY, IPOX0XKIECHUS IPAKTUK
«Hayuno-uccnegoBarenbckas padoray, «lIpakTuka no npoduito npodeccuoHanbHOM
JESTEIIbHOCTH.

3. IlllanupyemMble pe3yJbTaThbl 00yUeHHUsI

B pe3synbrare ocBOCHMS AUCITUTUIMHBI BHITYCKHUK JODKEH 00J1a1aTh CIEAYIOIIMMEI
KOMIIETEHIIUSIMHU:

— CIOCOOEH OpraHM30BBIBATh U PYKOBOJHUTH paO0TOM KOMaH Ibl, BEIpaOaThIBasi KOMaHIHYIO
CTpATEeruio st JOCTHXKeHuUs moctaieHHoi menu (YK-3);

— CIOCOOEH OMPENIETISATh U PEAIU30BBIBATh TPHUOPUTETHI COOCTBEHHOM JACSITEIIBHOCTU U CITOCOOKI €€
COBEPIIIEHCTBOBaHUs Ha 0cHOBE camoorieHku (YK-6).

B pe3yabTare udydeHnsi AUCHUIIIMHBI 00YYAKOIIHICS JOJIKEH:

3Hambo

— OCHOBHBIC TCOPCTUYCCKHUEC MMOHATHA U KaTCTOPHUU JUCIHUIIIIMHBI;
— BHUbI KOH(1)J'II/IKTOB U MPUYUHBI UX BO3BHUKHOBCHUS;

— BHUJBI CTPECCOB U NTPUYNHBI UX BOSHUKHOBCHU,

ymembp
— aHAJIM3UPOBATh NPEANOCHUIKH BOSHUKHOBEHHUSI KOH(IMKTOB B COLIMANBHO-TPYAOBOM cdepe;
— BBIOMpATh CIIOCOOBI afaNTalluU K CTPECCOBOM CUTYalIHH;

— BBISIBJIATH IPU3HAKU CTPECCOBOTO HAIIPSKEHMUS,

é1a0emp
— METOJaMHU aHaJINn3a KOH(i)J'II/IKTa Ha paSHBIX cragusax €ro HpOTeKaHI/IS[;
— coco6aMu pearupoBaHusl Ha CTPECCOBYIO CUTYAIIUIO.

4. O0mas TpyA0éMKOCTh JUCHUILIMHBI U €€ pacnpeaeieHue

KOJIMYECTBO 3aYETHBIX €IUHUIL — 2,



o0mmas Tpy10€MKOCTh TUCITUTIIIMHBI B 4acax — /2 4. (B T. 4. ayAUTOPHBIX YacoB — 16 1., CPC — 56
q.),

pacripeielieH|e 1Mo cemecTpam — 3,

dbopMa 1 MecTo OTYETHOCTH — 3a4€T (3 cemecTp).

5. KpaTtkoe cogep:xaHue TUCUMILIHHBI

CyIIHOCTh KOH(IIUKTA B COIMATLHO-TPYIOBOM cdepe.

XapakTepucTuKa MOHATHIHO-KaTeropuaabHOrO amnmnapara JucuuiinHel. [Ipeqver
KOH(MIUKTOIOTHU. MeToibl cce10BaHusl KOH(MIUKTOB U yrpaBieHust UMH. COBpeMEHHbIE
POOJIEMBI PA3BUTHS U METOOJIOTUIECKUE OCHOBBI KOH(MIUKTOIOTUN. OCHOBHBIE MTOAXOIBI K
n3ydeHuto koHuukTa. MaTpancuxuueckas uaTeprperaius kondumkToB (3. @petin, K. Xopau, A.
Amiep). CHTyallMOHHBIHN MOAXO0/ K UCCIICIOBAaHUIO KOH(IMKTA KaK PEAKINH Ha BHEITHIOO
cutyanuto.( Jbx. Jdomnapna, JI. dy6, H. Mumnep, A. banaypa, M. llepud). Kondaukrasie
OTHONICHHS. DMOIIMOHAIILHBIC TTepekuBaHus. [IpoTUBOpeUrs 1 KPU3HCHI KaK (DaKTOPBI Pa3BUTHS
mnanocty.Kitaccudukanus kondaukToB. OOIIHOCTE KOHGIUKTOB pa3HbIX BUAOB. OCHOBHbBIE
MPUYUHBI KOH()IUKTOB B COIUAIBHO-TPYNOBOM cpepe. KoHdukTel B chepe ynpaBieHUS.
Crneuunduxa Gopm nposiBIeHUS YIPaBICHYSCKUX KOH(IMKTOB: e30praHu3aius, Hecoriacue,
HaANPSDKEHHOCTh, KoH(ppoHTarus. [IpeaynpexaeHne ynpapieHIecKux KOHGIUKTOB. OCHOBHOE
coJiep’KaHue TeperoBOPHOro mpouecca. Moaenu noBeeHus MapTHEPOB U MAHUITYJIATUBHbBIE
TEXHOJIOTHH B TIEPETOBOPHOM TTpoiiecce. MaHUIYISIIMU U IPOTUBOICHCTBUE UM. TEXHOIOTUN
CTpaTeruii U TAaKTUK MEPETOBOPOB: YIBTUMATYM, allbTEPHATHBRA, TAKTUKA YCTYNOK U Ap. [Ipobiemsi,
CBSI3aHHBIC C YPETyJIUPOBaHNEM KOH(IMKTA HAa Pa3HBIX CTausiX. ONTUMU3aUs KOHQIHKTHOTO
B3aMMOJICHCTBHS B OPraHU3alUU. Y YacTUE TPEThEl CTOPOHBI B pa3pelieHuu KOH(IUKTOB.
[TocpenHuuecTBO TIcUXoJ0ra B pazpenieHuu KoudaukTa. [[puHIUIIBL 1 TIPOIIECC ICUXO0IOTUYECKOTO
nocpeaHnuecTBa. bapbepbl KOMMyHHKAIIUU B KOH(IUKTE U BO3MOKHOCTH B3aUMOIIOHUMAHHUSI.
[TpenmochkuIKu KOHGIMKTHOTO TTOBEICHUS. 3epKanbHoe Bocnpusatue. CrocoObl yperyIupoBaHus
KOH(JIUKTA.

[TpodeccnonanbHbIi cTpecc.

XapakTepHucTHKa cTpecca, crpecc-pakTopa u crpecc-peakunu. CTagun pa3BuTHs cTpecca. Y pOBHH
nposiBNieHus crpecca. Bunpl crpecca. CriocoObl aganTaiuu K cTpeccoBoil curyaruu. [Ipuznaku
cTpeccoBoro HanpspkeHus. CriocoObl pearupoBanus Ha crpecc. JnHamuka npogeccuoHaibHOTO
cTpecca

6. PazpabdoTunk

3ynuna Enena BranumupoBHa, KaHAMIAT EAArorMueCKUX HayK, TOLEHT Kadeapsl yIpaBIeHHs
MEPCOHAIIOM U 3KOHOMUKH B cepe oOpazoBanust PI'bOY BO «BI'CITY ».



