YIIPABJIEHUE KOH®JIUKTAMMU B TPYJTOBOM KOJIJIEKTHUBE
1. Ilesb ocBOEGHHS TUCHUILIHHBI

dopmupoBaHue KOMILIEKca MPo(hecCHOHANBHBIX KOMIIETEHIINN B 00J1aCTH yIpaBIeHUS
KOH(JIMKTaMH U CTPECCAMU JIJIsl OCYIIECTBICHUS YCIEITHONW MPO(PECCUOHATBHON 1A TEIbHOCTH.

2. Mecto aucuuminnsel B ctpykrype OITOIT

Jucnunnuna «YnpasieHue KOHGIUKTaMU B TPYJOBOM KOJJIEKTUBE)» OTHOCUTCS K BApUATUBHOM
qacTH OJIOKa AUCIUIUIMH U SBJISIETCS TUCIUILTUHOM 110 BEIOODY.

Jl71s oCBOGHUS TUCIUIUIMHBI «YTIpaBieHre KOH(DIUKTaMU B TPYI0BOM KOJUJIEKTHBE» 00ydaromuecs
UCTIONB3YIOT 3HAHMS, YMEHUS, CIIOCOOBI NEATEILHOCTH U YCTAHOBKU, CPOPMUPOBAHHBIE B X0J1€
U3y4eHUs TUCHUILINH «IHOCTpaHHBIH A3bIK B MpoeccrnoHallbHON KOMMYHUKaUNy, «Dunocodus
U METOJ0JIOTUSl HayKu», « Teopus U MpakTuKa pa3BUTHS YEJIOBEUECKUX PECYPCOBY, IPOXOKICHUS
npakTuku «HayuHo-uccnenoBarenbckas paboray.

OcBoeHue JaHHOH TUCIMILIMHBI SBISETCS HEOOXO0AUMOM OCHOBOW AJISl IIPOXOXKACHUS MPAKTHK
«Hayuno-uccnegoparenbckas padoray, «lIpakTuka no npoduiio npodeccuoHanbHOM
JESTEIIbHOCTH.

3. IlllanupyemMble pe3yJbTaThbl 00yUeHHUs:

B pe3ynbrare ocBOeHUS JUCIUTIIMHBI BEITYCKHHK JTOJDKEH 00JIa1aTh CICAYIONUMHI
KOMITCTCHIIHSIMU:

— CTIIOCOOCH MPUMEHSTHh COBPEMEHHBIC KOMMYHUKATUBHBIC TEXHOJIOTHH, B TOM YHUCJIC Ha
MHOCTPaHHOM(BIX) SI3bIKE(aX), VI akaJleMU4Yeckoro u nmpodeccuonansHoro B3aumoenctaus (YK-
4);

— CIIOCOOCH aHAJTM3UPOBATh U YYUTHIBATh Pa3HOOOpa3He KYJIbTYp B MPOLIECCE MEKKYIbTYPHOTO
B3aumoeicteus (YK-5).

B pe3yjbTare U3y4eHUusl JTUCHUIIJINHBI Oﬁy‘lﬂlOlIlHﬁCﬂ HOJIZKCH:

3Hamb

— OCHOBHBIC TCOPCTUYICCKUC IMOHATHA U KaTCTOPpHUU JUCHUIIIIMHBI;
— BUbI KOH(i)J'II/IKTOB 1 NPpUYHHBI UX BO3SHUKHOBCHU,

— BHUJBI CTPECCOB U NPUYNHBI UX BOSHUKHOBCHUS,

ymemp

— QHAJIM3UPOBATH MPEAMOCHUIKH BOBHUKHOBEHHUS KOH(JIMKTOB B COIIMAIIBHO-TPYIOBOH cdepe;
— BBIOMpATh CIIOCOOBI afaNTallluK K CTPECCOBOM CUTYAIINH;

— BBISIBJISITH MPU3HAKU CTPECCOBOTO HANIPSKEHUS;

eénaoemsp
— METOJIaMH aHaJn3a KOH(IHMKTA Ha Pa3HBIX CTAUSAX €T0 MPOTEKAHMUS,
— croco0aMu pearupoBaHUsI Ha CTPECCOBYIO CUTYAIIHIO.

4. O0mas Tpya0€MKOCTh IMCHUILIMHBI U €€ pacnpeneieHue

KOJIMYECTBO 3aUETHBIX SJIMHHUIL — 2,

oOmrast Tpy1I0EMKOCTh TUCIUIUIMHEI B yacaxX — /2 4. (B T. 4. ayauTopHbIx yacoB — 10 1., CPC — 58
q.),

pacripesiesieHle 1o ceMecTpam — 2 Kypc, JIEeTo,

¢dbopMa 1 MecTo OTYETHOCTH — 3a4€T (2 Kypc, JIETO).



5. KpaTtkoe cogep:xaHue TUCHHUILIHHBI

CyntHocTh KOH(MIUKTA B COIMATIBLHO-TPYAOBOH cepe.

XapakTepuCcTHUKa MOHATUIMHO-KAaTErOPUAIBHOIO anmapara JucuuIuineel. [Ipeamer
KOH(MIMKTOIOTUU. MeToIbl HcclieoBaHus KOH(MIUKTOB U yrpaBieHus uMu. COBpeMEHHbIE
npoOIeMbl pa3BUTHS U METOAOJIOTUYECKHE OCHOBBI KOH(PIUKTOIOrHH. OCHOBHBIE ITOAXOIBI K
n3ydeHuto koHuukTa. MaTpancuxuueckas uaTeprperaius kondumkToB (3. @petin, K. Xopau, A.
Amiep). CHTyallMOHHBIHN MOAXO0/ K UCCIISIOBAHUIO KOH(JIMKTA KAaK PEAKIIMN Ha BHEITHIOKO
cutyanuto.( Jbx. Jdomnapn, JI. y6, H. Munnep, A. banaypa, M. Illepud). Korndauktabie
OTHONICHUS. DMOLMOHANIbHBIE MepekuBanud. [IpoTuBopeuns u Kpu3Hchl Kak (GakToOpbl pa3BUTHS
mnuHoctu. Kiaccudukanus koHPaukToB. OOIHOCTH KOH(IMKTOB pa3HBIX BUAOB. OCHOBHBIC
MPUYMHBI KOH(IUKTOB B COLUAIBHO-TPYA0BOI cepe. KondnukTsl B chepe ynpaBieHus.
Criermuduixa Gpopm mposiBICHUS YIPABICHUYSCKUX KOH(IUKTOB: I€30praHu3aIis, HeCOTIacHe,
HaANPSDKEHHOCTD, KoH(GpoHTanus. [Ipegynpexaenue ynpapieHueckux KOHGIMKTOB. OCHOBHOE
coJiepKaHue IIEPEroBOPHOIO mpouecca. Moenu noBeeHUs NapTHEPOB U MAHUITYJIATHBHbIE
TEXHOJIOTHH B IIEPETOBOPHOM Ipoiiecce. MaHUMYISILIUK U TPOTUBOACUCTBUE UM. TEeXHOJIOTUI
CTpaTeTHil U TAKTHK IIEPETOBOPOB: YIBTUMATYM, aJbTePHATHBA, TAKTUKA YCTYIOK H Jp. [Ipobiemsl,
CBSI3aHHBIE C YPEryIupOoBaHUEeM KOHGIMKTA HA pa3HbIX cTaausax. OnTuMusanus KOHGIMKTHOTO
B3aMMO/ICHCTBHS B OpraHU3aINK. Y YacTHE TPEThEH CTOPOHBI B Pa3pelIeHnH KOH(INKTOB.
[TocpeaHruecTBO MCUXOJI0Ta B pa3peieHny KoHGIUKTa. [[puHIUIB U IpoIiece MCUXO0JI0THIECKOT0O
nocpeAHnYecTBa. bapbepbl KOMMyHHMKAIIMU B KOH(IJIUKTE U BO3MOKHOCTH B3aUMOIIOHUMAaHHUSI.
[Tpenmnocbuiku KOHGIUKTHOTO OBeIeHUs. 3epKaibHoe Bocpusatue. CrocoObl yperyanupoBaHUs
KOH(JINKTA.

ITpodeccuonanbHbIii cTpecc.

XapakTepHucTHKa cTpecca, crpecc-pakTopa u crpecc-peakuuu. CTaguu pa3BuTHs cTpecca. Y pOBHH
nposiBieHus crpecca. Bunel ctpecca. CriocoObl aganranuu K crpeccoBoit cutyanuu. [Ipusnaku
cTpeccoBoro HanpsbkeHus. CriocoObl pearupoBaHus Ha crpecc. JJuHaMuka npogeccnoHaaIbHOro
cTpecca

6. PazpaboTunk

[TonoBa Kcenuns AnexcanapoBHa,K.COLUOI.H., TOLIEHT KadeIpsl yIIpaBiIeHUs IEPCOHATIOM U
sKoHOMUKH B cpepe obpazoBanust PI'BOY BO «BI'CITY ».



