MMHITPOCBEIIEHW A POCCHUHA
denepanbHOE rOCy1apCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEIKICHHUE
BBICIIIET0 0Opa30BaHUs
«Bonrorpaacknii rocy 1apCTBEHHBIN COLMATIBHO-TIEIarOTHYECKUN YHUBEPCUTET
WNHCTUTYT TEXHOIOIMHU, 3KOHOMHUKH U CEpBHCa
Kadenpa rexHomoruu, 5KOHOMHKH 00Opa30BaHUS U CEPBHCA

«YTBEPXIAIO»
[IpopekTop no yue6Ho# paboTe
IO. A. Kanaes
« 30 » mas 2022 .

IIpousBoacreeHHast (CepBuCHas) NPAKTHKA
IIporpamMmma npakTuKu
Hanpasnenue 43.03.02 «Typuzm»

[Tpoduns «Opranuzamnus TypuCTCKON IeITSIBHOCTH

ouHas gpopma 06yuenus

Bousrorpag
2022



OO0cyxieHa Ha 3acetanny Kadeapbl TEXHOJIOTHH, SKOHOMUKH 00pa30BaHUs U CEpBUCA
« 16 » mas 2022 r., mporokos Ne 8

3aBenyrouuii kadeapoit I0.A. KamaeB  «16» mas  2022r.
(moamucs) (3aB. xadenpoit) (mata)

PaccmoTtpena u ogo0peHa Ha 3aceTaHuy yIEHOTO COBETAa MHCTUTYTA TEXHOJIOTHH, SKOHOMHKH H
cepBuca « 17 » mas 2022 r. , mporokon Ne 9

[Ipencenarens yuéHoro cosera 1.3.H, npod. [lloxuex A.B. « 17 » mas 2022 1.
(moamuce) (mara)

VYr1BepxkaeHa Ha 3aceqanuu yuénoro copera ®I'bOY BO «BI'CITY »
« 30 » mast 2022 r. , mporokon Ne 13

OTMeTKH 0 BHECEHUHM U3MEHEHHUH B IpOrpamMmy:

JIuct nsmenennmii Ne

(TomHCh) (pyxoBoautens OITOIT) (mara)
Jluct uzmenenuit Ne

(TomHCh) (pyxoBoautens OITOIT) (mara)
Jluct uzmenenuit Ne

(oamuce) (pyxoBoautens OITOIT) (mata)

PaspaboTumnkm:

[Tepenenunpina Mapus AnekceeBHa, KaHAWIAT EJarOrMUeCKUX HayK, JOLEHT Kadeapbl
TEXHOJIOTUH, SKOHOMHKH 00pazoBanus u cepsuca @PI'bOY BO «BI'CITY»,

Andeposa Onpra HukomaeBHa, KaHIUAAT MEIarorMueCKUX HAYK, TOIEHT Kadeapbl TEXHOJIOTHH,
KOHOMHKH oOpa3oBanus u cepsuca PI'BOY BO «BI'CITY».

[Iporpamma mpaktuku cootBeTcTBYeT TpeboBarusm OI'OC BO mo HanpaBieHHIO MOATOTOBKH
43.03.02 «Typuzm» (yTBepkIEH MpHuka3zoM MuHucTepcTBa 00pa3oBaHus U Hayku Poccun ot
08.06.2017 Ne 516) u 6a30BOMY y4eOHOMY TUTaHY 10 HAIPaBJICHHUIO MOATOTOBKHU 43.03.02
«Typuzm» (mpoduis «Oprauuszanus TYPUCTCKOHN IesITeIbHOCTHY ), YTBEPKIAEHHOMY Y UYEHBIM
cosetoM ®I'BOY BO «BI'CITY» (ot 30 mast 2022 r., mpotoxoin Ne 13).



1. llean npoBeieHUsI MPAKTUKH

dopMHpPOBaHKE OIBITA OCYMICCTRICHHS MPO(GECCHOHATIBHOW CEPBUCHON ESITEIbHOCTH B
cdepe Typusma.

2. Bua, cioco0b1 1 (pOpMBI NPOBEAEeHHUS NPAKTHKH

[TpousBonacTeennas (CepBucHas) MpaKTUKa OTHOCUTCS K 00Ky «IIpakTukm» BapuaTuBHOM
YacTU OCHOBHOM NpogdeccroHalIbHONW 00pa30BaTeIbHON IPOTrpaMMBlI.

Bupn, cioco6 u popma npoBeneHns MpakTUKU:

— BU/JI IPAKTUKU: IPOU3BOJACTBCHHAS,

— croco0 MpOBEICHHS: CTallMOHApHAs, BBIC3/IHAS;
— (popMa IPOBEACHUS: TUCKPETHASL.

3. MecTo NpakTHKHU B CTPYKTYype 00pa3oBaTe/bHONH MPOrpaMMbl

[IpousBonctBenHas (CepBHUCHAs) MPAKTHKA SIBISIETCS 00s3aTENIbHBIM Pa3Ie]ioM OCHOBHOM
poecCHOHATLHOM 00pa30BaTEIILHON MPOTPaAMMBI U TIPEICTABIISICT COOOM BUJI 3aHATHH,
HETOCPEJCTBEHHO OPUEHTUPOBAHHBIX Ha MPO(ECCHOHAITBHO-TTPAKTHYECKYIO MTOJITOTOBKY
oOyyJarouuxcsi.

Jliia npoxoxaenust npaktuku «lIponsBoacreennas (CepBucHas) npakTUKa» 00ydaroecs
UCTIOJIB3YIOT 3HAHMSI, YMEHUS, CIIOCOOBI IEATETbHOCTH U YCTaHOBKH, CPOPMHUPOBAHHBIE B X0/1€
U3y4eHUs TUcHUIUInH «be3onacHocTs )u3HeaesTenbHoCTH, «['eorpadus MexayHapoaHOTO
typusmay, «UKT u meananndopmanonHas rpaMoTHOCTEY, « MHOCTpaHHBIN S3BIKY,
«HOCTpaHHBIH S3BIK 1€TTOBOTO 00IIeHus (BTOpoi)», «ctopus (ucropust Poccuu, BceoOras
ucTopus)», « MexKyIbTypHass KOMMYHHKAIUS HA HHOCTPAHHOM SI3bIKe», « MeHeI)KMEHT B
Typusme», « HopMaTtuBHO-IpaBOBOE perynpoBaHue MpodeccuoHaIbHON 1eATEeIbHOCTIY,
«IIpoekTHas nesaTenbHOCThY, «IICMX0N0rusl B TypUCTCKOM IeATeIbHOCTIY, «PekpeannonHas
reorpadus», «Pycckuil 3bIK U KynbTypa peuny, «dunocopus», K AHUMAIMOHHBINA CEPBUC B
TypusMe», « BUabpl 1 TeHACHIIUM pa3BUTHS TypU3May, «loKyMeHTallMOHHOE 00ecieueHue B
Typusme», «cropus typuzmarn, «CepBucHas 1eATenbHOCThY, «CollanbHble TEXHOJIOTHH B
TYpPUCTCKOH eaTenbHOCTH», «CTaHaapTH3aus U cepTuduKaus B TypuzMe», « CTaHIapThI
KayecTBa U HOPMbI 0€30MTaCHOCTU TYPUCTCKOTO 00CITYKUBAHUS», « TEXHOIOIUH U OpraHU3aIHs
TOCTUHUYHBIX YCIYT», « TEXHOIOTUM U OpraHu3aius SKCKypCUOHHBIX yciyr», « Texnonoruu
TypONEepaTOPCKON U TypareHTCKOM NesTeNbHOCTI, « TpaHCIOpTHOE 00CITy)KUBaHHUE B TypU3MEY,
NPOXOXKJICHUS MPaKTUK «Y4eOHas (MccrnenoBaTenbckas) NpakTHKay, « YueOHas
(O3HakomuTeNbHAS ) MPAKTUKAY.

[IpoxoxkaeHre TaHHOW MPAKTHKY SBJISETCS HEOOXOIMMOM OCHOBOM ISl TOCIEAYIOIIETO
M3YYEeHUs] TUCIUIUINH «MexayHapoaHbli Typu3m», « TypHucTcKko-pekpealnoHHoe
poeKkTupoBaHuey, « IHHoBanuu B TypusmMe», « ITHHOBALIMOHHBIE TPOLIECCHI PA3BUTUS TYPU3May,
«Pa3paboTka pexIaMHOTO IPOayKTa», «Pexnama B Typuszme», «CaHaTOPHO-KYPOPTHBINA CEPBUCY,
«TexHonoruu u opranu3zanus yciayr NuTaHus», « TeXHOIOTHH MPoAax», « TexHoIorun
IIPOU3BOJICTBA PEKJIAMBI B TypU3Me», « ITHOKYJIBTYPHBIE OCHOBBI TYPUCTCKOTO CEPBUCAY,
npoxoxaeHus npaktuk «lIpoussoacreennas (IIpeqaumnomnast) mpakTukay, «I[pon3BoacTBeHHAS
(ITpoekTHO-TEXHOMOTUYECKAS) TPAKTHKAY.

4. IInaHupyeMble pe3yJbTaThl POX0:KAeHUS NPAKTHKH



B pe3ynbrare npoxoxaeHus IPaKTHUKU BBIITYCKHUK JOJDKEH 00J1aaTh CISAYIOUUMHI
KOMITETCHIIUSIMU:

— croco0eH OCYIIECTBISTh OUCK, KPUTUIECKHI aHAIM3 ¥ CUHTE3 WH(OpMAIIUU, TIPUMEHSTh
CHUCTEMHBIN TOAXO/I JJIs pEIeHus mocTaBiacHHbIX 3a1a4 (YK-1);

— CITIOCOOCH OIPENeNIATh KPYT 33/1a4 B paMKax [MOCTABJICHHOM 1IEJIA ¥ BRIOUPATh
ONTUMAJILHBIC CIIOCOOBI MX PEIICHUS, HCXOIS U3 JCHCTBYIOMIUX MPABOBBIX HOPM, UMEIOIITUXCS
pecypcos u orpanuuenuii (YK-2);

— CIOCOOEH OCYILIECTBIIATH COLMAILHOE B3aMMOIEHCTBIE U PEATM30BLIBATEH CBOIO POJIb B
komanje (YK-3);

— c1oco0eH OCYIIECTBIISTh JACIOBYI0 KOMMYHUKAIIMIO B YCTHON M MUCBMEHHOM (popmax Ha
roCyAapcTBEHHOM si3bike Poccuiickoit @enepanuu u nHOCTpaHHOM(bIX) si3bike(ax) (YK-4);

— CITIOCOOEH BOCIIPHHUMATh MEXKKYJIbTYPHOE pa3HOOOpas3ue o0IIecTBa B COIIMAIBHO-
HUCTOPUYECKOM, 3THUECKOM U rtocopckom koHTekcTax (YK-5);

— croco0eH yNpaBisiTh CBOUM BPEMEHEM, BBICTPAUBATh U PEATM30BBIBATH TPAEKTOPHIO
caMOpa3BUTHs Ha OCHOBE MPHHIIUIIOB 00pa30BaHus B TeueHue Beei xu3uu (YK-6);

— crioco0eH CO03/1aBaTh U MOJIJICPKUBATH B TIOBCETHEBHOM KU3HU U B TPOPECCHOHATBHON
JIeATETLHOCTH 0€30MacHbIC YCIOBUS JKU3HEACATEILHOCTH JIJIsl COXPAaHEHUs IPUPOTHOM CPEeIbl,
obecrnevyeHns yCTOWYMBOTO Pa3BUTHS OOIIECTBA, B TOM YHUCIIE NP YIPo3€ U BOSHUKHOBEHHUH
Ype3BhIYANHBIX CUTYAIMi U BOeHHBIX KOHDIMKTOB (YK-8);

— croco0eH K MPOIBUKCHHIO H PEATU3AINHA TYPUCTCKOTO MPOIYKTa C HCIIOJIb30BAHHEM
coBpeMeHHbIX TexHojorui (ITK-2);

— Ccroco0eH OpPraHU30BaTh MPOIECC 00CTYKMBAHUS MOTPeOUTENIEi Ha OCHOBE HOPMATHBHO-
IPABOBBIX aKTOB, C YUETOM 3aIllPOCOB IMOTPEOUTENEN M IPUMEHEHHEM KITHEHTOPHEHTHPOBAHHBIX
texHonoruit (ITK-3);

— CHOCO6CH OCYHICCTBJIATL BHYTPCHHUC U BHCIITHUC HpO(i)CCCI/IOHaJ'H)HBIC KOMMYHUKAIIU
(TTK-4).

B pesyabTare npoxoxkaeHus NPAKTHKHA 00yYAIOLIUIACS 10JIKEH

3Hamo
— JIOJKHOCTHBIE UHCTPYKIUU IIEPCOHAA IPEIITPUATHUS;
— MpaBujia paboThI IEpCOHaa MPEANPUATHS B «KKOHTAKTHOM 30HE»;

ymemob
— paboTaTh B «KOHTAKTHOH 30HE» Kak cepe peanu3ai CepBUCHON e TENbHOCTH,
— ONTUMU3HUPOBATH MPOLIECC OKA3aHUS TYPUCTCKUX YCIYT C TOMOIIBIO HHTEPHET-
TEXHOJIOTHI;

enaoems

— CTaHJapTaMy OOIICHUS U B3aUMO/ICHCTBUS BHYTPH OTAEIOB TYPUCTCKOW KOMITAaHHY;

— IpUeMaMu 00CITy>KUBaHHS U OECKOH(IMKTHON pabOTHI B MPOLIECCE CEPBUCHOM
JIeATEIIEHOCTH.



5. O0bEM U NPOAOKUTEIBHOCTD NPAKTHKH
KOJINYECTBO 3a4€THBIX €IUHUIL — O,
o01mast Tpy10EMKOCTh MPAKTUKU — 4HE.,

pacmpeeneHue o cemectpam — 6.

6. Conep:kaHue NPAKTHUKHU

Ne HanmenoBanue pa3zuena Conepkanue pasjerna MpakTUKA
/0 IIPaKTUKU
1 | Ilpennpusitue cepBuca Ha 3HAKOMCTBO C IPEANIPUATHEM H €r0 JESITEeIbHOCTHIO.
PBIHKE TYPHCTCKUX YCIyT W3ydenne TeXHUKN 0€301aCHOCTH TPEATIPHSTHSA.

W3ydeHne HHCTPYKTUBHBIX U METOJUYECKUX MATCPUAIIOB.
3HAKOMCTBO C JOJDKHOCTHBIMH O0SI3aHHOCTSIMH, C
PYKOBOJICTBOM TIOJIpa3/ICIICHUS U KOJJICKTHBOM

CTPYKTYpBHI.
2 | Opranuzanus obcinykuBanusi | [IpuHiunel coBpeMeHHOro cepBuca. Kauectso ycmyr
KJIMEHTOB CEpBHUCHOM eaTenbHocTU. CTaHAApThI KAYECTBA YCIIYT.

Oransl 06cnykuBanus. Kiaccel o0ciyXKuBaHusl.

7. YueOHas 1uTepatypa u pecypcebl UnTepHeTa
7.1. OcHoBHAasi IMTEpPaTypa

1. Pynenxo, JI. JI. CepBucHast nestenbHOCTS : yaeObHoe nmocoodue / JI. JI. Pynenko. — 3-e
u3ll. — Mocksa : JlamkoB u K, Aii [Tu Op Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. —
Tekcr : anextponnsii // Ludposoit odbpazosarenbubiii pecypc [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/99368.html.

7.2. lonoTHUTEIbHAS JJUTEPATypa

1. Opranuzanus o0CITy’)KUBaHUS B TYPUCTCKOM MHAYCTpUH : yueOHoe nmocodue / FO. M.
Endumona, A. B. Tpyxaues, A. I'. IBonra [u ap.]. — CraBpomoins : CekBoiist, 2021. — 73 ¢. —
Texcr : anexTponHsIil // L{udpposoii oOpazoBatenbHblil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/121680.html.

2. OCHOBBI CEpPBUCHOM AesITeNnbHOCTH : yueOHoe ocodue / I'. A. lllep6akos, H. I'.
Mengenesa, [1. A. Cynrypos, E. M. Penpkuna. — TroMeHb : TrOMEHCKHI MHTYCTPHATBHBIN
yauBepcureT, 2021. — 90 ¢. — ISBN 978-5-9961-2775-7. — Tekcr : anexTponHslii // Lludpposoit
oOpa3zoBartenbHblil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/122406.html.

3. Anocoga, T. I'. Texnonoruu kompopta : yueoHoe nmocodue nist CIIO / T. I'. Anocosa, XK.
TanueB. — 2-e u3n. — Capartos, EkarepunOypr : IIpodobpazoBanue, Ypanbckuil GpenepanbHbIii
yauBepcureT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr :
anexTpoHHbIH // Lngposoii oOpasosarenshblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/87883.html.

4. TexHUKa U TEXHOJIOTHsI CEPBUCHOM JeATeNbHOCTH : yueOHoe mocobue / FO. M.
Endumosa, A. B. Tpyxaues, A. I'. IBonra [u ap.]. — CraBpomno:is : CekBoits, 2021. — 72 ¢. —
Texcrt : anexTponHslii // L{udpposoii oOpazoBarensublii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/121705.html.

7.3. Pecypcol HHTEpHeETA



[epeuens pecypcoB MHTEepHETA, HEOOXOIUMBIX JUISI IPOBEICHUS PAKTHKH:

1. Dnexrponnas 6ubnmoreuynas cucrema [PRbooks. URL: http://iprbookshop.ru.

2. Poctypusm. Dnekrponnblie yueoHuku. — URL:
https://www.russiatourism.ru/urgent/7412/?sphrase_id=208786.

3. MunecTepcTBO 3KoHOMHYECcKOro passutus — URL: https://www.economy.gov.ru/.

4. HanmonaineHbIi TypucTrueckuid mopran — URL: https://russia.travel/.

8. UndopmanuoHHbIe TEXHOJOTHH M IPOrpaMMHoOe obecrieyeHue

[lepeuenb HHPOPMALMOHHBIX TEXHOJIOTUH, HCIIOB3YyEMbIX IPU OCYIIECTBICHUN
00pa30BaTeNbHOTO Mpoliecca, BKItoYas nepedeHb NPOrpaMMHOTO 00eceueHus U
UH(POPMALMOHHBIX CIPABOYHBIX CUCTEM (TIPH HEOOXOAMMOCTH):

1. KomMmuiekT o(ucHOro nporpaMMHOro 00eCreueHuUs.

9. MaTepuajibHO-TEXHUYeCKasA 0a3a

[IpakTHKa MOXKET MPOBOAUTHCS B CTOPOHHUX OPTaHU3ALUAX WIH B CTPYKTYPHBIX
MOJPa3ICICHUSIX YHUBEPCUTETA, 00JIaJA0IINX HEOOX0AUMBIM KaJJpOBBIM M HAyYHO-TEXHUIECKUM
MOTEHLIMaIoM. MarepualbHO-TeXHUYeCKas 0a3a OpraHu3aluy, e MPOBOAUTCS MPAKTUKA, JOKHA
BKJIIOUATh B CBOM COCTaB IOMEIIEHUS U 000py10BaHUE JIJIsl IPOBEACHUSI BCEX BUA0B paldoT,
MIPEAYCMOTPEHHBIX TPOrPAMMON MPAKTUKHU.

Br160p MecT npakTUKY A7 JTUI] ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 37I0POBBS
MPOU3BOJIUTCS C YUETOM COCTOSIHUSA 3/I0pPOBbs 00yJarOMIUXCsi U TPEOOBAHUI 1O JOCTYITHOCTH.

JlJ1 TOATOTOBKM 1 HEMOCPEICTBEHHOM OpraHu3aluy IpOBEACHHS IPAKTUKH, BHITIOJTHEHUS
CaMOCTOSITENIbHON PabOThI CTYAEHTOB, OJITOTOBKH U MPEAOCTABICHHS OTYETOB 10 MPAKTUKE
YHUBEPCUTET 00€CTIeunBaeT 00YUaAIOIIUXCSl MaTEPUATHHO-TEXHUYECKON 0a301, BKIIIOUAIOIIEH B
CBOM COCTaB:

1. Aynuropus Juisi IPOBEIEHUS] YCTAHOBOYHOM U UTOIOBOM KOH(PEPEHLIUU C KOMIJIEKTOM
MYJIbTUMEIUHHOTO MPE3eHTAMOHHOTO 000PY/I0BAHUSI.

2. Ayauropust Uil IPOBEIEHUSI CAMOCTOSITENIbHOM pabOThI CTYIEHTOB C JOCTYIIOM K CETH
WNHurepHer.

10. ®opMBbI OTYETHOCTH MO NPAKTHKE

B kauyecTtBe OCHOBHOI (POPMBI OTUETHOCTH IO MPAKTUKE SBISAETCS MUCHbMEHHBINA OTYET,
IIPE/ICTABJICHHBIN B BUJI€ THEBHUKA ITPAKTUKH WJIM ONTUCAHUS MTOJIYYEHHBIX pe3ysIbTaToB. OTueT
JIOJDKEH COZIePKaTh CBEJICHHS O KOHKPETHO BBIIIOJIHEHHOW paboTe B MEpHO/ IPAKTUKU B
COOTBETCTBUU C MMPOTrpaMMOi MpakTUKH. Onrcanue GopMbl, IPUMEPHOTO COAEPIKAHUS, CTPYKTYPbI
U KPUTEPUEB OLIEHUBAHUS OTUYETA MPEACTABICHO B (DOH/IE€ OLIEHOYHBIX CPEICTB.

11. ®oHa OLEHOYHBIX CPEICTB

(DOHIl OLICHOYHLIX CPCACTB, BKJ'IIO‘-IaIOIJ_[I/Iﬁ MNEpCUCHDb KOMHCTCHHI/Iﬁ C YKa3aHUCM IOTAIllOB UX
(1)OpMI/IpOBaHI/I5I, OITFICaHHNE MMOKa3aTeleh u KPUTCPUECB OLICHUBAHHUA KOMHeTeHHI/II\/’I Ha pas3IMYHbIX
oTarax ux (I)OpMI/IpOBaHI/I}I, OIMMCAHUC IKaJ OIICHUBAHHWSA, TUIIOBBIC KOHTPOJILHBIC 3a/IaHUS U
MCTOANYCCKHUEC MAaTCPHUAJIBI ABJIACTCA IPUIIOKCHHUEM K ITPOrpaMMeE IMpaKTUKH.



