MMHITPOCBEIIEHW A POCCHUHA
denepanbHOE rOCy1apCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEIKICHHUE
BBICIIIET0 0Opa30BaHUs
«Bonrorpaacknii rocy 1apCTBEHHBIN COLMATIBHO-TIEIarOTHYECKUN YHUBEPCUTET
WNHCTUTYT TEXHOIOIMHU, 3KOHOMHUKH U CEpBHCa
Kadenpa rexHomoruu, 5KOHOMHKH 00Opa30BaHUS U CEPBHCA
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OO0cyxieHa Ha 3aceianny KadeIpbl TEXHOJIOTHH, SKOHOMUKH 00pa30BaHus U CepBUCA
« 16 » mas 2022 r., mporokos Ne 8

3aBenyronuii kageapoit 0. A. KanmaeB « 16 » _ wmas 2022 .
(moamucs) (3aB. xadenpoit) (mata)

PaccmoTtpena u ogo0peHa Ha 3acelaHuy yUYEHOTO COBETa MHCTUTYTA TEXHOJIOTHH, SKOHOMHKH H
cepBuca « 17 » mas 2022 r. , mporokon Ne 9

IIpencenarens yu€Horo cosera 1.3.H., ipod. [lloxnex A.B. « 17 » mas 2022 1.
(moamuce) (nara)

VYr1BepxkaeHa Ha 3aceqanuu yuénoro copera ®I'bOY BO «BI'CITY»
« 30 » mast 2022 r. , mporokon Ne 13

OTMeTKH 0 BHECEHUHM U3MEHEHHUH B IpOrpamMmy:

JIuct nsmenenmii Ne

(TomHCh) (pyxoBoautens OITOIT) (mara)
Jluct uzmenenuit Ne

(TomHCh) (pyxoBoautens OITOIT) (mara)
Jluct uzmenenuit Ne

(oamuce) (pyxoBoautens OITOIT) (mata)

PaspaboTumnkm:
[Tepenenunpina Mapus AnekceeBHa, KaHAWIAT Me1arorH4eckuX HayK, JOLIEHT Kadenpsl
TEXHOJIOTUH, SKOHOMHKH 00pa3oBanus u cepsuca ®PI'bOY BO «BI'CITY».

[Tporpamma aucrumuinabl «CepBUCHAS AEATENBHOCTE» cO0TBETCTBYET TpeboBanusm @I'OC BO no
HanpasyieHuto nmoarotoBku 43.03.02 «Typusm» (yTBep:ka€H nprukazoM MuHuCTepCTBa
oOpa3zoBanus 1 Hayku Poccum ot 08.06.2017 Ne 516) u 6a30BoMy yueOHOMY IJIaHy 11O
HanpasyieHuto noarotoBku 43.03.02 «Typusm» (mpoduiib «OpraHu3zaius TypuCTCKON
JEeSTENILHOCTHY ), YTBep)kaAEHHOMY YuéHbiM coBeToM OI'BOY BO «BI'CITY» (ot 30 mas 2022 r.,
npotokoi Ne 13).



1. Ileaib 0CBOEHUA TUCHUIIUHBI

Coznanue cucTeMbl 3HaHUN O CEPBUCHOM JESATENbHOCTH, ycayrax, dopMax o0CIy>KUBaHUS,
crioco6ax (opMHUPOBAHUS HOBBIX YCIYT U IPOTPECCUBHBIX METOJaX 00CITyKUBAHHUSL.

2. Mecto aucuuminnsl B ctpykrype OITOII

Hucuummuaa «CepBUCHAs EITETLHOCTE» OTHOCHTCS K BAPUATHUBHOM 4acTh 0JIOKa
JUCLIUIUINH.

Jlnst ocBoeHus AucHUIUINHBL «CepBUCHAS AESITEIbHOCTD» 00YYarOIUecs HCIOIb3YIOT
3HaHUS, YMEHHUS, CIIOCOOBI IEATEIILHOCTH M YCTaHOBKH, C(OOPMUPOBAHHBIEC B XO€ N3YUYCHUS
JUCLUIUIMH «AHUMAIMOHHBIN CEpPBUC B TYpU3ME», «BUIbI U TEHACHIIMN PAa3BUTHUS TYPU3Ma»,
«/lokymeHTanmonnoe obecriedyenne B TypusmMe», « CTaHIapTU3AMS U CEPTHPHUKAINS B TYPH3MEY,
«CTaHJapThl Ka4ecTBa U HOPMbI O€30IIaCHOCTU TYPUCTCKOI0 00CIyKUBaHUAY, « TpaHCIOPTHOE
00CIIyKUBaHUE B TYpU3ME», IPOXOKACHUS MPAKTUKU «YueOHas (O3HaKOMUTENbHAST) TPAKTHKAY.

OcBoeHnue JaHHOM TUCHUIUIMHBI ABJSETCS HEOOX0IMMONH OCHOBOM ISl ITOCIIEYIOIIEro
U3YYEeHUsI TUCHUILINH «Opranu3anus JelI0BbIX MEPONpUITHI», « CAHATOPHO-KYPOPTHBIH CEPBUCH,
«CounanpHple TEXHOJIOTMH B TYPUCTCKOH eATeNbHOCTHY, « TexHomoruu u opranusanus
TOCTUHUYHBIX YCIIyT», « TEXHOIOIMH U OpraHu3alus yCIyr NuTaHus», « Texnomoruu u
OpraHu3anus 3KCKyPCUOHHBIX YCIyT», « OITHOKYJIBTYPHBIE OCHOBBI TYPUCTCKOT'O CEPBHUCAY,
npoxoxaeHus npaktuk «lIpousBoacrsennas (Ilpenaumiomnas) npaktukay, «llpouzBoacreeHHast
(ITpoexTHO-TeXHOMOTMUECKas) TpaKkTUKay», «IIpousBoacTBenHas (CepBUCHAS) IPAKTHKAY.

3. Ilmanupyemble pe3ybTaTbl 00y4eHUsI

B PE3YIbTATC OCBOCHUA NUCHUIIJIMHBI BBIITYCKHUK TOJIKCH O6J'Ia,I[aTB CJICAyroumMu
KOMIICTCHI UMM

— croco0eH OpraHU30BaTh MPOIECC OOCTYKUBAHUS TOTpeOUTENIEH Ha OCHOBE HOPMATHBHO-
MPABOBBIX aKTOB, C YYETOM 3aMPOCOB MOTpeOUTENeH U MPUMEHEHUEM KIHEHTOOPUEHTHPOBAHHBIX
texHonoruit (ITK-3);

— c1oco0€eH OCYIIECTBISATh BHYTPEHHUE U BHELTHUE NPOPECCUOHAIbHBIE KOMMYHUKALIUN
(ITIK-4).

B pesyabTare n3y4eHusi IMCHMIIMHBI 00y4alOLIHIACH JOJIAKEH:

3Hampy
— colMabHbIE MPEINOCHUIKH BOSHUKHOBEHUSI U Pa3BUTHUS CEPBUCHOM 1€ TEIbHOCTH;
— CYIIHOCTh YCIYTH KaK CHeIM(PHUUECKOro IPOAYKTa;
— KPUTEPUH U COCTABIIAIOIINE KayecTBa yCIyT;
— MOHSATHE U OCHOBBI OPraHU3allMU KOHTAKTHOM 30HBI CEPBUCHOTO MPEANPHUATHS;
— HOPMBI U TIpaBUJIa MPOPECCUOHANTBHOTO MOBEICHUS U 3TUKETA;
— KaTeropuu norpeduteneit 1 0coOeHHOCTH UX 00CITyKUBAHUS;
— nporpeccuBHbIe GOPMBI 0OCITYKUBAHUS;
— JIefiCTBYIOIIIeE 3aKOHOAATENbCTBO U TPEOOBAHUSI HOPMATHBHBIX JOKYMEHTOB K
CEPBUCHOMY OOCITY>KUBaHHIO;

ymemb
— OIIPENEeNATh THUITBI TOTPEOUTENEH, BBISIBISATH MOTPEOHOCTH YETIOBEKA;
— HaXOJUTh KOMIIPOMUCC C MOTpEeOUTENEM 0 BOIPOCcaM KauecTBa 00CITyKUBAHUS;



— BBINOJIHSATH TPEOOBAaHUS 3TUKH B MPO(PECCUOHAIBHOM 1eATeIbHOCTH;
— MI0JIb30BATHCSl HOPMATUBHBIMH IOKYMEHTAMH, PETYIUPYIOIIMMHI Ka4eCTBO,
CTaHJapPTU3ALUIO U CepTUDUKALIUIO CEPBUCA;

énademsp

— HaBbIKAMM KOHTPOJIS, OUEHKU U IPOTHO3UPOBAHUS CUTYaLUH IPU OCYLIECTBIICHUU
npodeccuoHaNbHOM NeSTeIbHOCTH B chepe YCIyT U yIpaBlIeHUs TPOLECCOM;

— YMEHHEM YIIPABIATH KOH(IMKTAMHU B IPOLIECCE OKA3aHUS YCIIYT;

— MPOIIECCOM OpTraHU3alMK 00CTY>KUBAaHUS TOTpeOUTENeH yCIIyT;

— HaBBIKAMH KOHCYJIbTUPOBAHUS U COTJIACOBAHUS BUAA, (DOPMBI, 00beMa CEPBUCHOTO

00CITy )KMBaHUS.

4. O0bém AuCUMIVINHBI U BBl y4eOHOH padoThl

N Bcero Cemectpbl
Bun yuebnoii paboTbl YACOB 4
AyauTopHbIe 3aHATHS (BCEro) 56 56
B ToM uucne:
Jlexumnm (JI) 28 28
[Tpaktuyeckue 3ansatus (I13) 28 28
JlaGopaTopHsie paboTsl (JIP) — —
CamocrosiTesibHas padora 124 124
KoHTpoJsb - -
Bua npomMexyToO4HOM aTTecTaluu 9K, KPC
OO01mmas Tpya0eMKOCTh 9achl 180 180
3a4€THBIC €IMHUIIBI 5 5

5. Coaep:xkanue THCHUILTUHBI
5.1. Coaep:xanue pa3ie0B IMCUUILIUHBI

Ne HaumenoBanue paznena Coneprxanue pazzena JUCIHUILUIAHbBI
n/m U CITUTIIMHEI

1 | Beenenue B Kypc. VYenyra kak ¢popma, cepBUC Kak cozepkanue. OCHOBHbIE
Hctopuueckue sransl MOHATHS. Y CIYTH U )KU3HEEATENbHOCTD JIIOIEH B
Pa3BUTHSL YCIYT U CEPBUCHON | TPAIMIIMOHHBIX COOOIIECTBaX. Y CIYTH U CepBUCHAS
JESITEIBHOCTH B Pa3HbIX JeSITeIbHOCTh B 00111eCTBE COBpeMeHHoro Tuma. Mcropun
CTpaHax MHupa. pa3Butus cepsuca B Poccum.

2 | Yenyra kak cnemmduuecknit | Comepikanue moHATHA yceayra. OCHOBHBIC
IPOIYKT. XapakTepucTuku yciyr. Knaccudpukanus ycuyr u

CEPBUCHOM JEATEIBHOCTH B HAYYHOM aHAJIN3E.
OOb1epoccuiickuil KilacCU(PpUKATOp yCIyT HacelIeHUIO
OKVYH (OK 002-93). MarepuasibHble U JyXOBHbIE YCIYTH.
JInunbie u conuanbHble yeayrd. JKU3HEHHBIN UK
YCIIYTH.

3 | Cepsuc u ero ocobennoct. | [lotpebHocTu u ycnyru. Posib cepBuca B yZ0BIETBOPEHUN
KadectBo 1 6e30macHOCTh noTpeOHOCTEH yenmoBeka. Poib AesTenbHOCTH, yIIPaBICHUS
YCIIYT. (MaHUMYJSIMA YETIOBEKOM uepe3 MoTpeOHOCTH), OOIIeHUS

B CEpPBUCHOM AesTenbHOCTH. [IpobieMbl kadecTBa 1
0€30IacHOCTH yCIIyT B IPAKTUKE COBPEMEHHOTO CEPBHCA.
KadectBo yciyru - onenka norpedutesns. CocTaBiIsronInue
KauecTBA YCIYTU. YIIPaBJIeHUE KAYECTBOM YCIYT,

4




KOHTPOJIb CTAHAAPTOB M 0€30MaCHOCTH O0CITY)KMBAHHUSL.

4 | KoHrakTHas 30Ha.
KondmukTsl B cepBuce.
BzaumooTtHoIIeHuS
MMPOU3BOAUTCIIA U
norpedurens. Kymnprypa

[TonsiTve 0 «kKOHTAKTHOM 30HE». CepBUC Kak Gopma
CyOBEKT-CyOBEKTHOTO B3auMOIeHCTBUS. JKanmoObl 1
KOH(MIMKTHI B cepBuce. KynbTypa cepBuca. Dtuueckue
OCHOBBI, JICJIOBOM ATUKET U ICTETUYECKUE ACTIEKThI
CEPBHUCHOM J1€ATEIbHOCTH.

cepBHca.
5 | Teopus opranuzamuu [Tpomnecc o6cmy)uBanus morpeduTenei. Kiraccor
00CIyKUBaHUS o0ciyxuBanus. CTpaTteruss U MEHEPKMEHT

obcmyxuBanus. Kareropuu norpedurteneir 1 0COOEHHOCTH
ux 00CIy)KMBaHUSI.

6 | CepBuc u cepBUCHBIE
TEXHOJIOTHH

[TonsTre u conepkaHue CEPBUCHBIX TEXHOIOTHH. DopmMbI
oOcryxuBanusi. HoBsle Bunbl ycnyr. [IporpeccuBnble
dopmel o0cy)uBaHus. BHepeHne HOBBIX BHIOB YCIYT U
¢dopM oOciyxuBaHus. IHPopMaMOHHBIN cepBUC U
MHTEPHET-9)KOHOMHKA.

7 | IlpaBoBOE peryianpoBaHue
OTHONIEHUN B CEPBUCHOMU
JeATETbHOCTH

HopMmaTuBHbIE TOKYMEHTHI 110 OOCITYKUBaHUIO HACEJICHUSI.
3akon P® «O 3amure npaB norpeduTeneii.
[Tpodeccuonansubie cranaaptel. [OCT P 50646-94
«YCIlyryl HaCceJICHHUIO.

5.2. Kosin4ecTBO 4acoB M BUAbI YUeOHBIX 3aHATHI 110 pa3aesiaM AU CUUIIMHBI

No HaumenoBanue paznena JIexk. IIpaxkr. JIab. CPC Bcero
1/ JCIUTUTMHBI 3aH. 3aH.

1 | Beenenue B kypc. Mcropuueckue 4 4 — 18 26
3TaIlbl Pa3BUTH YCIYT U
CEpPBHCHOM AESATETbHOCTH B
pa3HbIX CTpaHaxX MHUpA.

2 | Yenyra kak cnenuuyecKuii 4 4 - 16 24
POAYKT.

3 | CepBuc u ero 0COOCHHOCTH. 4 4 — 18 26
KagecTBO 1 6€301aCHOCTb YCIYT.

4 | KonraktHas 30Ha. KoHaukTe! B 4 4 — 18 26
cepBuce. BzauMooTHOIIECHHS
MIPOU3BOJIUTENIS U IOTPEOUTENS.
KynbTypa cepBuca.

5 | Teopus opranuzanuu 4 4 - 20 28
o0cIyKUBaHUs

6 | CepBHUC M CEpBUCHBIC TEXHOJIOTHH 4 4 — 18 26

7 | IlpaBoBOE peryiupoBaHue 4 4 — 16 24
OTHOILIEHU! B CEPBUCHOMN
JeSITeIbHOCTH

6. IlepeyeHb OCHOBHOM M JONOJTHUTEJIBHOM Y4eOHOM JTUTEPATYPHI
6.1. OcHoBHas tUTEpaTypa

1. Pynenxo, JI. JI. CepBucHas aestenbHOCTh : yueOHoe mocodue / JI. JI. Pyaenko. — 3-¢
u3nl. — Mocksa : JlamkoB u K, Aii [Tu Op Menua, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. —
Tekcr : anextponnsiii // Llndposoii odpazoBatenbubiii pecypc [IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/99368.html.



2. Opranu3zanus o0CIyKUBaHUS B TYPUCTCKOW HHIyCTpHH : yuebHoe mocodue / FO. M.
Endumona, A. B. Tpyxaues, A. I'. IBonra [u ap.]. — CraBpomnous : CekBoiist, 2021. — 73 ¢. —
Tekcr : anextponnsiii // Llndposoii odpazoBarenbubiii pecypc IPR SMART : [caiiT]. — URL.:
https://www.iprbookshop.ru/121680.html.

6.2. lonotHMTEIBLHAS JIUTEPATypa

1. OcHOBBI CEpBUCHOM AesITeNbHOCTH : yueOHoe nocodue / I'. A. Illep6akos, H. I'.
Mengenesa, I1. A. Cynrypos, E. M. Penpkuna. — TromeHb : TIOMEHCKUI MHyCTpUATIbHbBIN
yauBepcureT, 2021. — 90 ¢. — ISBN 978-5-9961-2775-7. — Texct : anextponHsiii // [{udposoit
obpazoBarenbhbiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/122406.html.

2. Burogsckas, M. E. IIpodeccronanbHas 3TUKa U 3THKET : y4eOHOE MOcoOue [
OakamaBpoB / M. E. Burosckas. — Mockga : JlamkoB u K, Aii [Tu Op Memua, 2021. — 144 ¢c. —
ISBN 978-5-394-02409-2. — Texkcr : anextponHbiii // L{udpoBoit oOpasoBarensHbiii pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/102277.html.

3. TexHUKa U TEXHOJOTHS CEPBUCHOMU AESITENHHOCTH : yueOHoe mocodue / FO. M.
Endumosa, A. B. Tpyxaues, A. I'. IBonra [u ap.]. — CraBpomno:ns : CekBoits, 2021. — 72 ¢. —
Texcr : anexTponnslii // LHudposoit oOpazoBatenshblil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/121705.html.

4. ManbmuHa, H. A. YenoBek u ero noTpedHOCTH : yueOHOoe mocobue /iy 6akanaspos / H.
A. ManemmHa. — 3-¢ u3z. — Mocksa : Jlamkos u K, At [Tu Op Meama, 2021. — 159 ¢. — ISBN
978-5-394-04359-8. — Tekcr : anexkrponnslii // Lludposoii obpazoBarenbublil pecypc [IPR SMART
: [caiiT]. — URL: https://www.iprbookshop.ru/102281.html.

5. AHocoBa, T. I'. Texnonoruu kom¢opra : yuebnoe nocooue anst CIIO / T. I'. Anocosa, XK.
TanueB. — 2-e m3n. — Caparos, EkarepunOypr : [IpodobpazoBanue, Ypansckuit GpenepanbHbIiI
yHuBepcureT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr :
anexTponnsii // Ludposoit oOpazoBarensublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/87883.html.

6. Manwimuna, H. A. CepBucosiorusi: noTpeOHOCTH YeJIoBeKa : yueOHOe ocooue s
6axanaspoB / H. A. Manemmna, H. 1. EpmakoBa. — 2-e u3n. — Mocksa : Jlamkos u K, Aii [Tu Op
Memua, 2019. — 144 c. — ISBN 978-5-394-03161-8. — Tekcr : anekrponnsii // Ludposoit
obpazoBarenbHbIil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/83145.html.

7. Pomanosuy, XK. A. CepBucHas nesTenbHOCTS : yueOHuk / XK. A. Pomanosuy, C. JI.
Kanaues ; mon penakuueii XK. A. Pomanosuua. — 6-e u3a. — Mocksa : JlamkoB u K, 2018. — 284
c. — ISBN 978-5-394-01274-7. — Texct : anexkTpoHHbIi // L{ludporoii 00pazoBaTeIbHEII pecypc
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/85647.html.

8. 3axaposa, H. A. HopmaTuBHO-TIpaBOBBIE OCHOBBI TYPUCTCKON U TOCTUHHYHOMN
NesTeabHOCTH : yueOHoe mocobue / H. A. 3axapoBa. — Mocksa : At [Iu Ap Menua, 2020. — 183
c. — ISBN 978-5-4497-0352-1. — Texcrt : anekTponHsbIi // L{udporoii 00pazoBaTeIbHEII pecypc
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/93540.html.

9. IIpoexTpoBanue mpoliecca okazaHus ycuyr : yaeonoe nmocodue / E. B. Xpanosa, E. A.
banamosa, H. M. Kanunauna [u 1p.]. — Omck : OMCKuUil ToCy1apCTBEHHbBIN TEXHUYECKHUM
yauBepcureT, 2020. — 157 ¢. — ISBN 978-5-8149-3164-1. — Texkct : anexkrponnsi // Ludposoit
oOpasoBarenbHbIi pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115442.html.

10. 3axapoBa, H. A. Crannaprusanus, ceprudukanus, TUIEeH3UPOBAHNE, KOHTPOIIb U
HaJ30p B TypusMe : yuebHoe mocodbue / H. A. 3axapoBa. — CapatoB : At [Iu Ap Menua, 2020. —
137 c. — ISBN 978-5-4497-0391-0. — Tekcr : anexTponHsbIii // LludpoBoit 06pazoBaTeabHBII
pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/93550.html.

7. Pecypcbl UHTepHETA



[lepeuens pecypcoB HTepHETa, HEOOXOUMBIX JJI1 OCBOCHHUS AUCIUTUINHBIL:

1. Dnexrponnas oubnmoreunas cucrema [IPRbooks. URL: http://iprbookshop.ru.

2. OdpunmanbHbIi callT Boarorpaackoro rocyJapCTBEHHOTO COLMABHO-TIEIarOTHYECKOTO
yauBepcutera. URL: http://vspu.ru.

3. Kypnan "Typousuec" — URL: http://www.tourbus.ru.

4. Caiit PMAT — URL.:http://rmat.ru/statistica.

8. UndopmanmoHHbIe TEXHOJOTMHM U IPOTPAMMHOE ol0ecrneyeHune

[lepeyeHb MHPOPMALIMOHHBIX TEXHOJIOTHUH, HCIIOJIB3YEMbIX TIPU OCYIIECTBICHUH
00pa3oBaTeNLHOTO MpoIiecca 10 AUCHHUILTMHE, BKIII0Yas IepeueHb MPOrpaMMHOTI0 00eCTIeYeHUs U
WH(OPMAITMOHHBIX CITPABOYHBIX CHCTEM (TP HEOOXOAMMOCTH).

1. KoMIuiekT ohrucHOro nporpaMMHOIro o0ecredeHus.

9. MaTepuajbHO-TexHH4YecKas 6a3a

Jlnist mpoBeieHus y9eOHBIX 3aHATHH 1Mo qucuuIuiHe « CepBUCHAS ACITEITBHOCTDY
HE00X0IUMO CJeyIolIee MaTepUaaIbHO-TEXHIHUECKOe 00ecTieueHuE:

1. YueOHast ayniuTtopusi ¢ MyJbTUMEIUMHON MTOAACPKKOMN JJI MPOBEACHUS JICKIIMOHHBIX
3aHATHMN.

2. YyeOHas ayIuTOpuUs C MyJIbTUMEIUUHOMN MOANEPKKON I TPOBEIEHUS IPAKTUYECKUX
3aHATHI.

10. MeToguveckne yKazaHus sl 00y4YAKIIUXCS 10 OCBOCHHUIO TUCHHUIIIMHBI

Jucuumnnuna «CepBUCHas AEITETbHOCTb» OTHOCUTCS K BApUATHUBHOM YacTu OJioka
JucuuIvH. [IporpaMmoit THCHUILIMHEI IPEyCMOTPEHO YTEHHE JIEKIUM U TPOBEACHUE
MpakTH4eCKuX 3aHsATui. [I[pomMexxyTodHast arTecTanus IpoBOAUTCS B hopMe IK3aMeHa.

JlexmoHHBIE 3aHATHS HANpaBJIeHbl Ha (POPMHUPOBAHUE ITYOOKUX, CUCTEMATU3UPOBAHHBIX
3HAHUH MO pa3zenaM AUCHUIUIMHBL B Xoz1e nekuuii npenogaBaTeinb pacKpbIBA€T OCHOBHBIE,
HauOoJiee CIIOKHBIE OHITHS JAUCHUIUINHEBI, 4 TAKXKE CBA3AHHBIC C HUMH TCOPECTUICCKUEC U
MPAKTHYECKHE MPOOIEeMbI, TaET PEKOMEHAAIINHU IO MPAKTUIECKOMY OCBOEHUIO U3Y4aeMOTo
MaTepuaia. B 1ensx kauecTBEHHOro OCBOEHHMS JIEKLIMOHHOTO MaTeprasa 00yJyaromumMes
PEKOMEHIyEeTCsl COCTABIISITh KOHCIIEKTHI JICKIUIA, UCIIOJIB30BAaTh 3TH KOHCIEKTHI IIPH MOJATOTOBKE K
MPAKTUYCCKUM 3aHATHUAM, HpOMe)KYTquOfI 1 UTOTOBOU aTTeCTalluu.

[IpakTudeckue 3aHATHS SIBISIOTCS POPMOI OpraHU3aI|H MeJarorHuecKoro mpoiecca,
HaIpaBJIECHHOUN Ha YIIIyOJICHHE HAYYHO-TECOPETHICCKUX 3HAHUM U OBJIAJICHUE METOJIaMU PabOThI, B
MPOIIECCe KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS M HABBIKH BHITIONHEHUS YUeOHBIX JecTBHil B chepe
n3ydaeMoil Hayku. [IpakTudeckue 3aHsATHS TPEANOIAraoT AeTATbHOE 3YUEHUE 00yIarOIIIIMUCS
OTJICTHHBIX TEOPETUUECKUX MOJIOKEHUN yUeOHON AUCIUILINHBL. B X076 MpakTHYeCKuX 3aHATUN
(bOpMHUPYIOTCSI YMEHHSI i HABBIKU TTPAKTUYECKOTO TPUMEHEHHUS TEOPETHUECKUX 3HAHUH B
KOHKPETHBIX CUTYalUsIX ITyTEM BBIMIOJHEHHUSI TIOCTABIEHHBIX 3a/1a4, pa3BUBAETCS] HAYYHOE
MBIIIJICHUE U PE€Yb, OCYIICCTBIIACTCA KOHTPOJIb yqe6HI)IX JIOCTI/I)KCHI/Iﬁ o6yqa}01u1/1xc;1.

[Tpu moATroTOBKE K MPAKTUYECKUM 3aHATHUSM HEOOXOJUMO 03HAKOMUTHCS C TEOPETUIECKUM
MaTCpraJIoOM JUCHUILIMHBI 1O U3YYa€MBIM TEMAM — pa306paTL KOHCIICKTHI J'IGKHI/IfI, HN3YYUTHh
JTUTEPaTypy, PEKOMEHIOBAaHHYIO MpenoaaBaTesneM. Bo BpeMst caMoro 3aHsATHsSI pEKOMEH Ty EeTCs
AKTHBHO YYaCTBOBATb B BHIIIOJHEHUH ITOCTABJICHHBIX 3aJJaHUii, 3a/1aBaTh BOIPOCHI, IPUHUMATh
Y4aCTuC B JUCKYCCHUAX, AKKYPATHO U CBOCBPEMCHHO BBITNIOJIHATH KOHTPOJILHBIC 3a/IaHUS.

KonTpo:b 3a kauecTBOM 00yueHUs U XO10M OCBOEHUS AUCLHUIIIMHBI OCYIIECTBISETCS Ha
OCHOBE PEUTHHIOBOM CUCTEMBI TEKYILEr0 KOHTPOJIA YCIIEBAEMOCTU U ITPOMEKYTOUHON aTTECTalluU
cTyneHToB. PeittuHroBas cucrema npeanonaraeT 100-0amibHYIO OIICHKY YCIIEBAEMOCTH CTYACHTA



10 Y4eOHOW TUCIUIIIINHE B TeYCHHE ceMecTpa, 60 U3 KOTOPHIX OTBOAMTCS HA TEKYIIUH KOHTPOJIb, a
40 — Ha MPOMEKYTOUHYIO aTTECTALMIO O AuciuIunHe. KpurepuanbHas 6a3a peiTHHTOBOM
OILICHKH, TUIIOBbIE KOHTPOJIbHBIE 3aJaHM, a TAKKE METOJUYECKHE MAaTEpUaIbl [0 UX IPUMEHEHUIO
OMHUCaHbl B OHE OLIEHOYHBIX CPEJCTB M0 TUCIHILINHE, SBISIOMEMCS TPUIOKEHUEM K TaHHOU
porpamme.

11. Y4ueOHO-MeTOAMYECKOE 00ecIIedeHne CAMOCTOSATEIbHOI PadoThI

CamocrosTenbHas paboTa 00y4aroNIHXCs SIBJISIETCS HEOThEMIIEMOU YacThIO TpoIiiecca
oOyuenus B By3e. [IpaBuibHast opraHu3anusi CaMOCTOSTEILHON paOOTHI MTO3BOJIAET 00YYAIOIIUMCS
pa3BUBATh YMCHHUS U HaBBIKU B YCBOCHUH U CHCTEMATH3AIUU TIPUOOPETACMbIX 3HAHHIA,
o0ecreynBaeT BHICOKUI YPOBEHb YCIIEBAEMOCTH B IEPHOA 00yUEHHsI, CHOCOOCTBYET
(OpMHPOBAHUIO HABBIKOB COBEPIICHCTBOBAHMS MPOPECCHOHAILHOIO MacTEPCTBA.

CamocrosiTenbHas padoTa 00yJaronuxcsi BO BHEAy IUTOPHOE BpEeMsl BKITFOUAET B ce0s
MOJITOTOBKY K ayJMTOPHBIM 3aHATHSIM, a TAK)KE M3YYCHUE OT/ACIBHBIX TEM, PACIIUPSIIOIINX U
YIITyOJISIONINX TPEICTABICHUS 00YYaIONMXCs 110 pa3esiaM u3y4aeMoi JUCIUIUTMHBL. Takas
paboTa MOXEeT IperoiaraTb MpopadoTKy TEOPETHUECKOTO MaTepraia, paboTy ¢ HayqHOMH
HHTepaTypoﬁ, BBITTIOJTHCHUC MTPAKTUYICCKHUX 3aI[aHI/H>'I, IMOATOTOBKY KO BCEM BHAaM KOHTPOJIbHBIX
UCTIBITAHUH, BHITIOJTHCHUE TBOPYECKHUX PadoOT.

Y4eOHO-MeToIn4YecKoe 00ecredeHue Uik CaMOCTOATEIBHON paboThl 00YJaOIIIXCS 110
JUCIUTUTMHE TPEJICTABICHO B padoYei mMporpaMMe U BKIIFOYAET B ceOs:

— PEKOMEHIyeMYI0 OCHOBHYIO U JIOTIOJIHUTEIIBHYIO JTUTEPATYPY;

— nH(OpPMaIIMOHHO-CIIPaBOYHbBIE H 00pa30BaTelIbHbIC pecypchl IHTEepHeTa;

— OLICHOYHBIE CPEJCTBA ISl IPOBEICHUS TEKYIEr0 KOHTPOJIS ¥ IIPOMEKYTOUHOU
aTTeCTalluy MO0 AUCLUILINHE.

KoHkpeTHbIe peKOMEHJAIMH 110 TUTAHUPOBAHHIO U TIPOBEICHUIO CAMOCTOSATEIBHOM paboThI
no aucuuiuinHe «CepBHCHas 1€ATENbHOCThY MPEICTABICHbI B METOJUUECKUX YKA3aHUIX JIJIs
06yqa}01111/1x051, a TaK’)K€ B MCTOANYCCKUX MaTCpraIax (1)0HI[OB OIICHOYHBIX CPCICTB.

12. ®oHx OLEHOYHBIX CPECTB

q)OH]:[ OLCHOYHBIX CPECACTB, BKJ'IIO‘-IaIOHII/II\/'I NEpCUCHb KOMHGTCHHI/Iﬁ C YKa3aHUCM OTAIlOB UX
q)OpMI/IpOBaHI/ISI, OIIMCaHHue MOKa3aTenen u KPUTCPUCB OLICHUBAHUA KOMHCTCHHI/Iﬁ Ha Pa3jIMIHbIX
oTalrax ux q)OpMI/IpOBaHI/H[, OIMMCAHUC IIKaJI OUCHUBAHHA, TUIIOBBIC KOHTPOJIBHBIC 3aJIaHUS U
METOANYCCKUC MAaTCPUAJIBI ABJISICTCS INPUIIOKCHHUEM K TPOTpaMME yqe6H0171 JUCHUITIIINHBI.



