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1. Ilean ocBOEHHN TUCHUILIHHBI

3HAKOMCTBO ¢ KOH(JIUKTOJIOTHEH KaK HayKoO, €€ 0a30BbIMU TEOPETHUECCKUMHU MOJEISIMU H
NPAaKTHYECKUMHU  CICICTBHSAMH, OBJIQJICHHE TEOPETHUECKMMU M TPAKTUYECKUMH OCHOBAMH
yIpaBiieHUs] KOH()IUKTaMU B cepe cOlHraabHON paboThI.

2. Mecto qucuuminnsl B ctpykrype OITOII

Juctummuaa «KoHGIMKTOIOTHS B COMATBHONM paboTe» OTHOCHTCS K 0a30BO yacTH OJ0Ka
JTMCITUTLTHH.

Jlst ocBoeHust mucuuIuIiHbI «KOH(IMKTOIOTHS B COMAIBHON paboTe» 00ydarommecs
UCTIOJIL3YIOT 3HAHUS, YMEHUS, CIIOCOOBI IEATEIIFHOCTH M YCTAHOBKH, C(OOPMHUPOBAHHBIE B XOJIC
W3YYEHHUS TUCHUILINH «blaroTBopuTeabHOCTh B COUAIbHON paboTe», «OCHOBBI BOJIOHTEPCKON
JIESATETLHOCTH B COLIMAIBHON paboTey, «[IcuxoanarHocTuka TMYHOCTU U Tpynibly, «lIcuxonorusy,
«CormuanpHas paboTa B HEKOMMEPUYECKHX OpraHu3ausax», «COmruoIOTHs.

OcBoeHure JaHHOM NUCIMIUIMHBI SBIISIETCS HEOOXOAMMOM OCHOBOM IS MTOCIIEIYIOIIErO
M3Yy4YEeHUs JUCHUIUIMH «3aHATOCTh HACEICHUS U €€ peryaupoBaHue», «CynepBu3ns B COUUATIbHON
pabote».

3. Ilnanupyemble pe3ybTaThbl 00y4eHUsI

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBI BBIITYCKHHUK OOJIKCH O6HaIlaTI) CJICAYIOIUMUA
KOMIICTCHIIUAMMU

— CIOCOOEH OCYIIECTBIIATH COMUATLHOE B3aUMO/ICHCTBHIE U PEaTH30BbIBATH CBOIO POJIb B
komanze (YK-3).

B pe3yJbTaTe H3YUCHUA TUCIHUIIJINHBI oﬁyqamumﬁcﬂ JOJIZKCH

3HamMb

— METOJI0JIOTHUECKUE MPUHIUITBI KOHQIIMKTOIOTHH; TEOPETUYECKHE OCHOBBI
KOH(JIMKTOJOTUHU: IPUYNHBI BOBHUKHOBEHUSI KOHQIIMKTOB; CTPYKTYPY ¥ (YHKIIMHM KOH(IUKTOB;
JTMHAMUKY KOH(JIMKTOB,;

— 0COOEHHOCTH MOBEACHUS TUYHOCTH B KOH(IIUKTE;

— NPUHILIMIIBI ¥ TEXHOJIOTUHU YIPaBJIeHUs KOHPINKTaAMH;

ymemp

— aHAJIM3UPOBATh COBPEMEHHbIE KOH(IIUKTHI, IOHUMATh UX IPUPOLY;

— MIPUMEHATH KOH(DIUKTOIOrMYECKHE 3HaHUS B IPAKTHUECKON paboTe;

— MPUMEHSATh TEOPETUUECKHE 3HAHUS K aHAIN3y KOHKPETHBIX KOH(IUKTOB; OIICHUBATh
1e51eco00pa3HOCTh U A3PPEKTUBHOCTD UCIIOIB30BAHUS PA3TUUHBIX TEXHOJIOTUHN YIPaBICHUs
KOH(JIMKTaMHU;

énaoemsp

— METOJaMH JTUATHOCTUKU KOH(IMKTOB; TEXHOJOTHUSIMU YIIPaBIeHUs KOH(MINKTAMU B
MpoeCCHOHAIBHON JESTEIHbHOCTH.

4. O0bémM UCHMILVINHBI U BBl y4e0HOH padoThI

| Buz yueGHoI paboThl | Bcero | Cemectpsl




4acoB 53
AyIMTOpHBIE 3aHATHS (BCEro) 14 14
B tom uncine:
Jlexuunu (JI) 4 4
[Tpaxtrueckue 3ansatus (I113) — —
Jlaboparopusie pabots (JIP) 10 10
CamocrosiTesbHasi padoTa o4 o4
KourpoJsb 4 4
By npomeKyTo4HON aTTeCTaluu 34
OO6mast Tpy10eMKOCTh 4achl 72 12
3a4€THBIC CIMHUIIBI 2 2

5. Conepikanue QU CHUNTHHBI
5.1. Conep:xanue pa3ieioB TUCUUNIMHBI

/o

HaumenoBanue paznena
JUCHHUTIIUHBI

Coneprxanue pasesna TUCIUILUIUHbBI

Beenenue B
KOH(JIMKTOJIOTHUIO.
XapakTrepuctuka KoH(IUKTa
KaK COI[UAIbHO-
TICUXOJIOTHYECKOTO
dbeHomeHna

Bo3HUKHOBEHHE KOH(MIMKTOJIOTHICCKUX UIICH,
cta”oBleHue koH(uukronoruu. Kondaukronorus B
cucreme HayK. OOBEKT, IpeAMET U 3a/1a4u
KOH(MIUKTONOTHU. TeopeTuKO-MeTOJ0I0THYECKHE OCHOBBI
KOH(IIMKTOIOTHH. METObI H3y4eHUsI KOH(IUKTOB.
Kputnueckue xu3HeHHble cutyauuu. O0beKTUBHO-
cyOBbeKTuBHas pupoa KoHGIUKTOB. [loHsTHE
koHGuukTa. [Ipu3Haku koHpIHUKTa. CTOPOHBI KOH(IIUKTA.
Crpykrypa koHdukTa. JInHamuka konduukTa. [[puanHb
KOH(UIMKTOB. Teopun MeXaHM3MOB BO3ZHUKHOBEHUS
KOH(pIMKTOB. KOH()IUKTHI U TpaHCAKTHBIN aHAIU3.
OCHOBHBI€ THITIbI KOH(JIMKTOB.

[Icuxomorust TMYHOCTH B
KOH(JIUKTE

Kondmukromornueckass KOMIETEHTHOCTh U
KOH(MIUKTHOCT TMYHOCTU. COOTHOIIIEHNE BHYTPEHHEH U
BHEIIIHEW KOH(PJIMKTHOCTH JIUYHOCTH. MOJIeNH MOBEICHUS
JUYHOCTH B KOH(PIUKTHOM B3aUMOJICHCTBUU U HX
xapakTepuctuka. CTpareru MoBeJACHUS JIMYHOCTH B
koH(pukTe. [Icuxomornyeckue xapakTepUCTHKU
KOH(MIMKTHBIX JInyHOCTeH. CUCTEMHOE ONMCaHue
KOH(MIUKTHOM TruHoCTH. [Icuxonoruueckue mytu
ONTUMU3AIHNH YPOBHS KOHMOIUKTHOCTH JTUYHOCTH.
MexaHu3MBbI ICUXOJOTHYECKOTO BO3JIEHCTBUS.
OomectBennoe MHeHNE. COMaIbHO-IICUXOJIOTHYECKUI
KJIMMaT.

OcCHOBHEBIE THIBI U BHU/bI
KOH(JIMKTOB B COITUAIBHOM
pabote. YmpaBieHue
KOH(JIMKTaMH B COITUATBHOM
pabote

[ToHsATHE BHYTPHMINIHOCTHOTO KOH(JIMKTA U €TO
0cobeHHOCTH. MeXaHU3Mbl pa3perieHus
BHYTPHIJIMYHOCTHBIX KOH(MIHUKTOB. [loHsTHE
MEXITMYHOCTHOTO KOH(IUKTA U €r0 OCOOCHHOCTH.
[Tcuxomornveckre MpU3HAKK MEKITMIHOCTHBIX
KOH(IIMKTOB. BHUIbI MEXITMYHOCTHBIX KOH(IUKTOB.
Ccepsl nposiBICHNS MEXINIHOCTHBIX KOH(PINKTOB, HX
NPUYHHBI U CIOCO0BI pazpemieHus. [ToHsaTrue rpynmoBeix
KOH(JIUKTOB 1 X ocoOeHHocTH. OcobeHHoCcTH 00pasa
KOH(JIMKTHOW CUTyalluy B TPYIIOBBIX KOH(IUKTAX.
Knaccudukanmst rpynmoBsix KoHGIUKTOB. KOHDIUKT
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TUTIA «THIHOCTH — FPYIIIa» U ero 0cOOeHHOCTH. DOopMBI
IPOTEKAHUS MEXTPYIIOBBIX KOH(PIUKTOB M CIOCOOBI UX
paspenienus. Kiiaccudukamnms u xapakTepucTuka
KOH(MIUKTOB B chepe connanbHoi padoTel. [ToHsTHE 1
CYIIHOCTb yrpaBiieHus1 KoH(aukTamu. OOnmue mpuHIUITBI
ynpasieHus: KoHpaukTamu. OCHOBHBIE BHIBI
JESITETTHHOCTH 110 YIIPABJICHUIO KOH(DIUKTAMH:
IPOTHO3UPOBAHKE, IPEAYNIPEKICHUE, CTUMYIHUPOBAHNUE,
peryarpoBaHue U pa3penicHre. B3auMocBs3b yrpaBiieHUs
KOH(JIMKTOM U TWHAMHUKH KOH(HKTa. [IpobneMa «1eHbI
KOH(IJIMKTa (ICUXOJIOTHYECKON, COITMAIBHOM U . ).

5.2. Kostu4ecTBO 4acoB ¥ BU/IbI YU4eOHBIX 3aHATHI 110 pa3aesiaM IMCHUILTHHbI

HaumenoBanue paznena
NUCHUILINHEI

Jlexu.

IIpaxr.
3aH.

JIao.
3aH.

CPC

Bcero

BBenenne B KOH(DIUKTOIOTHIO.
XapakTepucTuka KOH(IUKTa Kak
COLMAIBHO-TICUXOJIOTUIECKOTO
dbenomena

2

4

18

24

[Icuxomnorust TMYHOCTH B
KOH(IINKTE

18

22

OCHOBHBIC THITBI U BH]IBI
KOH()JIMKTOB B COITUATBHOM
pabote. YipaBieHue
KOH()JIUKTaMU B COITUATBHOM

pabote

18

22

6. ITepeyeHb OCHOBHOI1 M 10NIOJTHUTEJILHOM y4eOHOM JIUTEPATyphI

6.1. OcHoBHas quTEpaTypa

1. AanynoB A.f. Kondnukronorus / A.S1. Anuynos, A.W. Ilununos. CII6.: ITurep, 2008..

2. Kondmaukronorus / nox pen. B.I1. Pataukosa. M.: FOHUTU-JTIAHA, 2011. URL:
http://www.iprbookshop.ru/7023. DBC «IPRbooksy, o mapouto..

3. Copokuna E.I'. Kondunukromnorus B couuansHoit padore / E.I'.Copokuna, M.B.BnoBuna.
M.: JamkoB u K, 2014. URL: http://www.iprbookshop.ru/24791. 9BC «IPRbooks», no napozo.

6.2. lonotHMTEIBHAS JTUTEPATYPA

1. I'pumiuna H.B. Tlcuxonorus kondmaukra. CII6.: [Tutep, 2007..
2. EmenbsaoB C.M. Ilpaktuxym o korduukronoruu. CIIO0.: ITutep, 2009..
3. IlpodunakTuka u pasperieHue conuaabHbix KoHguukros / O.1. Anapeesa [u np.]. CIIO.:
Cankrt-IleTepOyprckuii ToCy1apCTBEHHBIM HHCTUTYT TICUXOJIOTUN U COITMAIBHON padoThl, 2011.

URL: http://www.iprbookshop.ru/22987. 5bC «IPRbooks», mo mapoutto.

7. Pecypcol UHTEpHETA

[Tepeuens pecypcoB MHTEpHETa, HEOOXOAUMBIX JJISI OCBOCHUS JUCIIUILTHHBI:

1. O6pazoBarenbHbIN TOpTad Bonrorpaackoro rocy1apcTBEHHOTO COITMATBHO-

nenarornyeckoro ynusepcurera. URL: http://edu.vspu.ru.
2. Iloptan yuebHOM qOKyMEHTAIMu Boarorpaackoro rocy1apcTBEHHOTO COITHATBHO-
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nenarornyeckoro yuusepcurera. URL: http://matrix19.vspu.ru.
3. Hayunas anektponnas oubnuoreka eLIBRARY.RU. URL: http://elibrary.ru.
4. IMopran ncuxonorndeckux mznanuit Psyjournals. URL: http://psyjournals.ru.
5. DnektponHas oubimoreyHas cuctema IPRbooks. URL: http://iprbookshop.ru.

8. UndopmannoHHbIe TEXHOJOTMHM U IPOTPAMMHOE o0ecrnevyeHune

[lepeuens HHGOPMAITMOHHBIX TEXHOJIOTHM, HCIOIB3YEMBIX MPU OCYIIECTBICHUU
00pa3oBaTeNLHOTO MpoIiecca 10 AUCHHUILTMHE, BKIII0Yas IepedeHb MPOrpaMMHOT0 00ECTICeYeHUs U
WH()OPMAIMOHHBIX CIIPABOYHBIX CHCTEM (TP HEOOXOAMMOCTH ).

1. ITakeT OpUCHBIX NPUITOKEHUH (PETAKTOP TEKCTOBBIX JOKYMEHTOB, IIPE3CHTALINH,
3JICKTPOHHBIX TAOJIHII).

2. Iucranunonnoe koHcynbstupoBanue CPC Ha obpaszoBarenbHoM noptaiie BI'CITY
http://edu.vspu.ru.

3. Texnonoruu pa3paboTKH U MyOJIUKAIIUN CETEBBIX TOKYMEHTOB.

9. MaTepunajbHO-TexHH4YecKas 6a3za

Jlnist mpoBeieHust y4eOHBIX 3aHATHH 10 qucuuIuimHe « KOH(QIMKTOIOrHs B COUaNbHOM
paboTe» He0OX0AUMO CiIeayIolee MaTepUAIbHO-TEXHUYECKOEe 00ecieueHue:

1. Aynuropust Assi IpOBEICHHSI CAMOCTOSATENBHOM pabOThI CTYJJEHTOB C JOCTYIIOM K CETH
HNuTepHer.

2. KoMIJIEKT IepeHOCHOr0 IPE3EHTALNOHHOTO0 000PYA0BAHHUS.

3. YueOHas ayauTopus Aj1sl IPOBEJCHUS IPAKTUUECKUX 3aHATUH.

4. YueOHast ayIUTOPHS C MYJbTUMEIUUHON TTOAIEPIKKOM I MPOBEACHUS JICKITMOHHBIX
3aHATUN.

5. YueOHas ayquTOpHs C MyJIbTUMEIUINHON MOAEPKKOH /17151 IPOBEACHUS TPAKTUYECKUX
3aHATUN.

10. MeToanyeckue yKkazaHus 1Jis1 00y4aIOIMMXCSl 0 OCBOEHUIO THCIHHIIHHBI

Jucuumnnuza «KoHGIMKTOIOTHS B COIMATBHON paboTe» OTHOCUTCS K 0a30B0Oi yacTH 0J0Ka
nucuuriH. [IporpaMmoit TUCHUILTMHEI TPETyCMOTPEHO YTEHHE JIEKIUI U TPOBEACHUE
naboparopHbIx paboT. [IpoMexyTouHas aTTecTalus MPOBOIUTCS B popMe 3aueTa.

JlexIMOHHBIE 3aHATHS HAPaBJIEHbI HA (POPMHUPOBAHUE TITYOOKUX, CHCTEMAaTH3UPOBAHHBIX
3HAHMI IO pa3jenaM JUCIHUILTMHBL. B Xoae nekuuii mpemnoaBaTenb pacKpbIBAE€T OCHOBHBIE,
Han0oJiee CI0KHBIE TTOHITHS AUCIUIUIMHBI, & TAKXKE CBA3aHHBIC C HUMH TE€OPETUIECKUE U
MPAKTUYECKHE MPOOIeMBI, TaET PEKOMEHIAINHU IO TPAKTUIECKOMY OCBOSHHUIO N3y4aeMOro
MaTepuaia. B 1ensx kauecTBEHHOro OCBOCHHMS JIEKLIMOHHOT'O MaTeprasa 00yJaronumMes
PEKOMEH/IYEeTCsl COCTABIISITh KOHCIIEKTHI JICKIIUIA, UCIIOJIB30BATh 3TH KOHCIEKTHI IIPH MOJATOTOBKE K
MPaKTUYECKUM 3aHATUSIM, IPOMEXYTOYHONU U UTOTOBOM aTTECTAIUH.

JIaboparopHasi paboTa mpeacTaBiseT co00i 0coObIi BU HHIUBUIYATHHBIX MPAKTUYECKUX
3aHATUN 00YYAIOIINXCS, B X0/I€ KOTOPBIX UCIOJIB3YIOTCSl TEOPETUUECKHE 3HAHUS Ha MTPAKTHKE,
MPUMEHSIFOTCS CTIelIMaTbHbIE TEXHUYECKUE CPEACTBA, Pa3IMUHbIe HHCTPYMEHTHI U 000pyI0BaHHE.
Takue paboTHI TPU3BAHBI YTIAYyOUTH MPOheCcCHOHATBHBIC 3HAHUS 00yJarONTuXCsl, ChOPMHUPOBATH
YMEHHUsI U HaBBIKM MTPAKTHUECKON pabOThI B COOTBETCTBYIOIIEH OTpaciau HayK. B mporiecce
nabopaTopHON PabOThI 00YUYAIOIUICS H3ydaeT MPAKTUUECKYI0 peaTu3aiio TeX WA WHBIX
MPOLIECCOB, COMOCTABIISIET MOMYUYEHHBIE PE3YJIbTATHI C MOJ0KEHUSIMU TEOPUHU, OCYIIECTBIISET
MHTEPIIPETALNIO PE3YJIbTaTOB pabOThI, OLIEHUBAET BOZMOKHOCTh IPUMEHEHUS TOJTYyYCHHBIX 3HAHUM
Ha TMPaKTHKE.

[Ipu moAroToBKe K J1abopaTOPHBIM pabOTaM ClielyeT BHUMATEIbHO 03HAKOMHUTHCS C
TEOPETUIECKIM MAaTEPHAIIOM 10 U3y4aeMbIM TeMaM. HeoOX0oauMBbIM yCIIOBHEM JIOMTYCKa K



J1a0opaTOpHBIM paboTaM, MPeAIoaralouIM UCTI0Ib30BAHUEM CIICIIMATILHOTO 000PYAOBAHUS U
MaTepHalIoB, SIBJISIETCS OCBOCHUE MPaBUII O€3011aCHOT0 MOBEACHNUS IIPU MPOBEJCHUN
COOTBETCTBYIOLIMX paboT. B xone camoii paboThl HEOOXOAUMO CTPOTO MPHUIEPKUBATHCA TIIaHA
paboThI, IPEUIOKEHHOTO IpenoaBareieM, GUKCUPOBATh IPOMEKYTOUHBIE PE3YJIbTaThl pAOOTHI
JUIs OTYeTa 10 JIabopaTopHOii padore.

KoHTposs 3a kauecTBOM 00y4eHHUs U XOJIOM OCBOCHMSI JUCLIUIUIMHBI OCYIIECTBIISETCS HA
OCHOBE PEUTHHIOBON CUCTEMBI TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U ITPOMEXKYTOUHOM aTTecTaluu
cTyneHToB. PelituaroBas cucrema npeanosaraet 100-0auibHYIO OLIGHKY YCIIEBAEMOCTH CTYACHTA
10 y4eOHOW JUCIUILIMHE B TeUEeHUE ceMecTpa, 60 n3 KOTOPhIX OTBOJUTCS HA TEKYIIMA KOHTPOJb, a
40 — Ha MPOMEKYTOUHYIO aTTeCTAalUIO o AucuumnHe. KpurepuanbHas 6a3a peHTHHIOBOM
OLICHKH, TUIIOBbIE KOHTPOJIbHBIE 331aHUS, @ TAKXKE METOINYECKUE MATEPUAIIBI 110 UX IPUMEHEHUIO
onucaHbl B POHE OLIEHOYHBIX CPEJICTB 10 TUCLMIUIMHE, SBIIAIOLIEMCS IPUI0KEHUEM K JaHHOU
porpamme.

11. YueOHO-MeTOANYeCKOEe 00ecTieYeHre CAMOCTOSITe IbHON PadoThl

CamocrosiTenbHas padoTa 00y4arouxcs SBIsSETCs HEOTHEMIIEMOM YacThIO IpoLecca
o0ydeHus B By3e. [IpaBuiibHast OpraHu3aiyisi CaMOCTOSITEIbHON paOOThI MO3BOJISIET 00yYarOIMCS
PpasBUBaTb YMCHHUA U HABBIKKU B YCBOCHUU U CUCTCMATHU3AlIUN HpI/IO6pCTaeMI)IX 3HaHl/If/'I,
o0ecrieunBaeT BBICOKUH YPOBEHb YCIIEBAEMOCTH B IIEPUO] 00yUEHHS, CITIOCOOCTBYET
(opMHPOBAHNIO HABBIKOB COBEPIICHCTBOBAHMS MPOGECCHOHATLHOTO MacTEePCTBA.

CamocrosTenbHas paboTa 00y4Jaromixcsi BO BHEAYAUTOPHOE BPEMs BKIIIOYAET B ce0s
MMOATOTOBKY K ayJUTOPHBIM 3aHATUAM, a TAKKC U3YUCHUC OTACIBbHBIX TCM, PACIHUPAOIINX U
yrIIyONISIONIMX MPeCTaBIeHHs 00yYalonIMXCs M0 pa3zesaM U3y4aeMoi TUCIUIUINHBI. Takas
paboTa MOXET mperoiaratb NpopadoTKy TEOPETUIECKOTO MaTepHraia, paboTy ¢ Hay4YHOH
JUTEPATypOM, BBIMOJHEHUE IPAKTUIECKUX 3a/laHUH, TOJTOTOBKY KO BCEM BHJIaM KOHTPOJIbHBIX
WCIIBITAaHUH, BBITIOJTHEHNE TBOPUYECKUX PadoT.

VY4ebHo-MeToInuecKoe obecreueHue Ui CaMOCTOATEIbHOM paboThl 00yUYaroIUXCs 110
JUCIUIUIMHE TPEJCTABIEHO B paboyeil mporpaMMe 1 BKIIIOYaeT B ceOsi:

— PEKOMEHYEMYIO OCHOBHYIO U JIOTIOJIHUTENIBHYIO JTUTEPATYPY;

— nH(OpMaIIMOHHO-CIIpaBOYHBIE H 00pa3oBaTeNbHbBIe pecypchl HTEpHEeTA;

— OLICHOYHBIE CPEJICTBA JJIsl MPOBEIEHHS TEKYILEro KOHTPOJIS U IPOMEXYTOUHOMN
aTTeCcTaluu 110 JUCIIUIIIINHE.

KoHkpeTHbIe peKkOMeHJallM1 10 TUIAHUPOBAHMIO U TPOBEICHUIO CAaMOCTOSITENbHOM paboTh
10 AUCIUIIIINHE ((KOH(bJ'II/IKTOJ'IOFI/Iﬂ B COHHaHBHOﬁ pa60Te» MMpeaACTaBJICHBI B METOJUYICCKHUX
yKa3aHMUX JJIs 00yJaroluXxcs, a Tak’Ke B METOAMYECKHX MaTepHraiax (pOHIO0B OLIEHOYHBIX CPECTB.

12. ®oH OLEHOYHBIX CPECTB

(DOHIl OLICHOYHELIX CPCACTB, BK.TIIO‘-IaIOH_[I/Iﬁ MEpCUCHDb KOMHCTCHI_II/Iﬁ C YKa3aHUCM IOTAIllOB UX
q)OpMI/IPOBaHI/IH, OITFCaHNE MMOKa3aTelneh u KPUTCPUECB OLICHUBAHHUA KOMHeTeHHI/II\/II Ha pas3IMYHbIX
oTarax ux (bOpMHpOBaHHH, OMHCAaHUC HIKAJI OUCHHUBAHU A, TUIIOBBIC KOHTPOJIBHBIC 3aJlaHUA U
MCETOINYCCKHUEC MATCPHUAJIBI ABJIACTCSA NPUIIOKCHHUEM K ITPpOTrpaMMeE y‘Ie6HOI71 JUCITUITIIMHBI.



