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Hnrosa nbeupa [erposua, crapuwmii npenojasatens Kadeapsl ConMaTbHOIR paborsl GI'BOY BO
"BI'CITY",

[Tporpamma npaxriku cootsercrsyer tpebopanmam GTOC BO 1o HANpaBIEHHIO MOATOTOBKH
39.03.02 «Counasibas paboTay (YTBEPKIEH NPUKAZOM Munucrepersa 06pazoBanus 1 Hayku
Poceniickoit dejepamin ot 5 despans 2018 r. N 76) u 0azoBoMy yueOHOMY I1aHy 1o
Hanpasieniio noarotoky 39.03.02 «Connansras padoray (npodums «Conpnansias pabora B
CHCTEME CONHAIBHBIX Ci1yx0»), yIBepkaEHHOMY Yuénpim cogerom OGIBOY BO «BI'CITY» (ot 30
mas 2022 r., nporokon Ne 13).



1. Ieab npoBeieHUs] MPAKTUHKH

®opmupoBanue y OakaiaBpoB NpOPEeCCHOHATIBHBIX YMEHUH U OIbITa MPo(ecCHOHANBHOMI
JIeATEIIFHOCTH B 00JacTH OOOONICHHBIX M YAaCTHBIX TPYAOBBIX (YHKIMH CHenuasucra o
COIMAILHOM padore.

2. Bua, cioco0b1 1 (pOpMBI POBEACeHHUS IPAKTHKH

[Tpou3BoacTBEeHHAS (TEXHOIOrHMYECKast) MPAKTUKA OTHOCUTCS K 010Ky «IIpakTukm»
BapUaTUBHON YaCTH OCHOBHOM NPOQecCHOHaNbHOM 00pa30BaTeIbHOM IPOrpaMMBl.

Bun, cioco6 u ¢popma npoBeieHus MPaKTHKH:

— BUJI IPAKTUKU: IPOU3BOJCTBCHHAA,

— CII0CO0 MPOBEICHUS: CTAllMOHAPHASI, BbIC3THAS,
— (¢hopMa MpoOBEEHUS: TUCKPETHAS.

3. MecTo NpakTHKHU B CTPYKTYype 00pa3oBaTe/ibHO MPOrpaMMbl

ITponsBoacTBeHHAs (TEXHOIOIMYECKast) IPAKTUKA SIBIISIETCS 00s13aTEIbHBIM Pa3/IesIoM
OCHOBHOH NMpo(eCcCHOHANTBHOM 00pa30BaTEIbHOM MPOTPAMMBI U IPECTABISET COOOW BU 3aHATHH,
HEMOCPEJCTBEHHO OPUEHTHPOBAHHBIX HA MPO(ECCHOHANBHO-TIPAKTUYECKYIO [TOITOTOBKY
o0ydJarouuxcsi.

Jliia npoxoxxaeHust npakTuku «IIpon3BoacTBeHHAs (TEXHOIOIMYECKas) MPAaKTUKa»
o0yyaromuecs: UCIOIb3YIOT 3HaHUS, YMEHHMSI, CIOCOOBI AEATEIbHOCTH U YCTAaHOBKH,
chopMupoBaHHBIC B X0/1€ U3yUeHUs TuctuIlinH «BBenenue B npodeccuto "ConuanbHas padora'y,
«ConuanpHas MOJUTHKAY, «bIaroTBOpuTenbHOCTD B colManbHON padoTtey, «MHpopMalnoHHbIe
TEXHOJIOTHH B COLIMANIbHON padoTrey, «KoHduukTon0rus B counaibHon padorey, «IIpakTukym
npodeccuoHaIbHON MOATrOTOBKHU 1», «IIpakTukyM npodeccuoHanbHOM MOAroTOBKH 2», «Cuctema
COIMATBHBIX CITYk0 B Bosrorpaackoit obmactuy, «ConuanbHas dKoorusy, «CoruaibHoe
ciyxeHue», «ConuanbHble HHHOBAaUNY, «CoLlMaabHble MHCTUTYTHI 3aLIUTHl JETCTBAY,
«TexHomnorus counanabHoi paboTsl ¢ nHBamuAamMu OB3y», «Danapaii3uHroBbIe TEXHOJIOTUH B
coLUaIbHON paboTey, «Xy10KeCTBEHHO-TBOPUYECKHE METO/Ibl B COL[MAILHON paboTey,
MPOXOXKACHUS TPAKTUK «YuyeOHas (HayuyHO-HCCle10BaTeNbecKas paboTa) MpakTukay, «YyeOHas
(03HAKOMMTENbHAS) IPAKTHKAY.

[TpoxoxaeHne TaHHOW TPAKTUKH SIBJISETCS HEOOXOAMMOM OCHOBOM /IS TTOCIIETYIOIIETO
U3y4eHHs TUCIUIUTMH «OCHOBBI COIIMATILHOTO 00pa3oBaHus», «IIcuxoaorus connanbHOM paboTh,
«CormmanpHas peabunuranusy, « TeXHOJIOTHS COIMATTBHON PabOThI C CEMbEH B IETBMH»,
«CornmanpHas paboTa B HEKOMMEPUYECKUX OpraHu3anusaxy», «ConuanbHas paboTa Ha O0IECTBEHHOM
ypoBHE», «ColMaNbHBIN MaTpOHAX», «TeXHONOTrHs rpynnoBoi paboThl C KIMEHTOM B COLUAIBHBIX
ciyxx6ax», «TeXHOJIOTUsl MHAUBUAYaJIbHON pabOThI C KIIMEHTOM B COLIMATIBHBIX CIIYKOaX»,
«TexHomorust counaabHON pabOTHI C MOKHUIBIMU JIIOJBMIY, «YIIpaBJIeHHE B COLIMATILHON padoTey,
«XyA0XKECTBEHHO-TBOPYECKNE TEXHOJIIOTUH COLIMATIBHON KOPPEKIMMNY, «Xy10)KECTBEHHO-
TBOPYECKHE TEXHOJIOIMH COLIMATILHON peaduInTalumny, MPOXO0KIASHUS MPAKTUK
«[IponsBoacTBeHHast (Hay4HO-HMCCIIE0BaTENbCKas paboTa) MpakTHka», «I Ipon3BoacTBeHHAs
(mpeauIIOMHast) IPAKTHKA.

4. lInaHupyemMble pe3yJbTaThl POX0:KAeHUSA NPAKTHKH

B pe3ynbraTe npoxoxkaeHus NpakKTHUKU BBITYCKHUK JOJIKEH 00J1a7aTh CIeIyIOIINMHU
KOMITETEHIIUSIMU:



— CIOCOOCH K MCITOJIb30BaHHIO, KOHTPOJIIO M OLIEHKE METOIOB U TIPUEMOB OCYIIIECTBICHUS
npodeCCHOHATIBHOM IeATEILHOCTH B cepe cornanbHoi paboter (OITK-4);

— CIIOCOOEH OCYIIECTBIISATh AEATEIbHOCTD MO MPEA0CTABICHUIO COLIMANIBHBIX YCIYT, MEP
COILIMAJIbHOM MOIAEPKKH U TOCYAapCTBEHHOM connanbhoi momornu (TTK-1).

B pe3yabTare npoxoxaeHusi NPAKTUKUA 00YYAKOIIMICS J0JIKEH:

3Hamp

— COIMaJIbHAst TMarHOCTHKA KaK MEPBBIN 3Tall 00ILEro aaropuTMa CouuanbHOM padoThl,
OCHOBa BbIOOpA, pa3pabOTKH U pean3ali COOTBETCTBYIOIIUX CUTYAIIMH MPaX1aH TEXHOJIOTH
CoLMaJIbHON paboThl, HAIPaBJIEHHBIX Ha 00ecrIeYeHNE IIpaB ueloBeKa B cepe couuanbHOn
3alUThl. BhIsIBIEHNE TpaX/1aH, OKa3aBUINXCSA B TPYAHON )KM3HEHHOW CUTYyallud. Y4YacTHE B
NEPBUYHOM MpUEME Ipak]iaH, IEPBUYHON IPOBEPKE U aHATIN3€ JOKYMEHTOB, CBUETEIbCTBYIOIINX
0 npo0iemMax rpaxjaH, OOpaTUBIIUXCS 32 MOJTYYSHHEM COLIMANIBHBIX YCIYT U MEp COLUaTbHOU
noanepkku. [IpoBeneHre TMarHoCTUKY TPYIHOM )KU3HEHHON CUTYalluM IPaKAaHUHA,
YCTaHOBJICHHE €€ IPUYUH U XapakTepa. BrisgBieHue u oleHka HHANBUAYAIbHON MOTPeOHOCTH
rpakJIaHMHA B PA3IUYHBIX BHIAX U (OPMAX COIMATIBHOTO OOCITYKHBAHUS U COIIMATILHON
NOAJEPKKU. BhIsiBIeHHE 00CTOSATENHCTB BOBHUKHOBEHUS TPYAHOM )KU3HEHHON CUTYAI[UH TyTeM
OpraHu3anuu 00CiIeJOBAaHUNM, MOHUTOPUHIA YCIIOBUH )KU3HENEATEIbHOCTU IPasKIaH 110 MECTY
JKUTENIbCTBA, ONPEICTCHUS MPUYHH, CIOCOOHBIX IPUBECTH UX B MOJIOXKEHHE, ITPEICTABISIONICe
OIACHOCTb ISl )KU3HM U 3[I0POBBS, aHAJIN3a JAHHBIX CTATUCTUUYECKON OTYETHOCTH, IPOBEACHUS
BBIOOPOYHBIX COI[MOJIOTHYECKHUX OMPOCOB HaceneHus. K oTuety: onrcanne KOHKPETHOU TPYAHON
KU3HEHHOM CHUTYyallUU MOJTyYaTesl COLMAIbHBIX YCIYT U IMarHOCTUYECKas mporpamma 1o
UCCIIEIOBAaHUIO CUTYAIUH C BBIJICJIEHUEM 3TANOB TMarHOCTUYECKOH paboThl, TMarHOCTUYECKUX
poLEayp, OMMCAHUEM TPUMEHEHHBIX METOJIOB M TUarHOCTHYECKOI'0 HHCTPYMEHTAPUS;

— CTaHIapTHBIMU METOAAaMHU, METOJIMKaMHU, MTPOLEypaMH TUarHOCTUYECKOI paboThI;

— BBIOOp TEXHOJIOTUM, BUAOB U (POPM COLIMATILHOTO OOCITYKUBAHUS, MEP COL[UAIbHOMN
HOJJIEP)KKH, HEOOXOIUMBIX JUIsl JOCTHKEHHSI KOHKPETHOM 11eJTH MOMOLIH MOJyYaTeIto COIMaIbHBIX
ycnyr. [manupoBanue 1elCTBUN MO JOCTUKEHUIO LEJEH OKa3aHUs COLMAIbHBIX YCIYT U
COLMAILHOM MOJACPKKH IpakJaHuHy. OnpeseneHre Heo0X0AUMOoro o0bemMa yciyr 1o peajin3aluu
MHAMBUAYaJIbHON MpOrpaMMbl IPEIOCTABIECHUS COLUATIBHBIX YCIYT U MEP COIIMAIbHOM
MOIJEPKKU. Y CTAHOBIIEHUE CPOKOB U IEPUOJUYHOCTH MTPENOCTABICHUS COLIMAIIBHBIX YCIYT
(MOCTOSIHHBIE, TEPUOIUYECKHE, PA30BbIE) 110 peaTn3alui UHANBUIyaJIbHOU IPOTrPaMMBbI
IPEOCTaBIICHUS COLMATBHBIX ycayr. ObecneueHne KOMIUIEKCHOTO B3aUMOACUCTBHS ¢ APYTUMH
CHEIHaICTaMH, YUPEXKICHUIMU, OPTraHU3ALMSIMH U COOOIIECTBAMU IO OKa3aHUIO TOMOIIH B
IIPEOAOIECHUH TPYAHON KU3HEHHOW CUTyalluu rpaxkaaHuHa. K ordery: uHAuBHUyanpHas
porpaMMa OMOIIH B TPYAHOU KU3HEHHOM CUTYallUH MOJTy4aTeNsl COIMAIbHBIX YCIYT C
000CHOBaHMEM BBIOOPA TEXHOJIOTUI COIMAIbHOI paboThl, BUJIOB U (POPM COLIUATBHOTO
00CTyXKMBaHUS U MEp COLUATIBHON MOIJEP’KKU B OTHOIIIEHUH KOHKPETHOTO CiTydas,
HE00XO0/IMMOCTH B3aUMOAEUCTBUS C APYTUMH CHEIUATUCTAMU, YUPESKICHUIMH, OPTaHU3aLUsAIMU U
c00011IeCTBaMHU IPU OKA3aHUU COLIMATIBHBIX YCIYT U MEP COLMAIbHOM MOAEPKKHU MOTydaTesto
COLIMATIBHBIX YCIYT;

— CIIOCOOHOCTBIO K BBIOODY, pa3pabOTKe U pean3allii Pa3IuIHbIX TEXHOJIOTHI
COLMANIbHOM paboThI, HANpPaBJIEHHBIX HA O0ecleYeHue MpaB YesioBeKa B cepe connaabHOR
3alUTHl U COLUAIBHOTO OOCTYKHUBaHMUS;

— OpraHu3anys NOMOIH B 0(OPMIIEHHUH TOKYMEHTOB, HEOOXOMMBIX JJISl IPUHSTHS Ha
coLlMaIbHOE 00CTYKUBAaHUE WM OKa3aHUsI MEP COLMAIbHOM moaepkku. Opranuzanus oKa3aHus
Pa3IMYHBIX N0 THITY YCIYT U MEp COLMaIbHON moaaepxKku. ObecredeHne mocpeHIYeCcTBa MEXIY
rpaXXIaHUHOM, HYK/IaIOIIUMCS B IPEIOCTABIICHUH COLUATBHBIX YCIYT WM MEP COLUANbHON
HNOAJEPKKH, ¥ PA3INYHBIMU CIELUATUCTAMHU (YUPEKIEHUAMM) C LIEJIBIO NIPEACTABICHUS HHTEPECOB
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rpaXkJJaHMHA U PEIIEHUS €ro COUAIBHBIX MpobsieM. KoHCYIbTHpOBaHUE 110 pa3IMYHBIM BOIIPOCAM,
CBSI3aHHBIM C IIPEJIOCTABICHUEM COLIMATIBHBIX YCIYT U OKa3aHUEM Mep colMalibHON nojaepxku. K
OTYETY: ONMCAHUE KOHKPETHBIX MPAKTUYECKUX JEHCTBUII 110 BBIIIOJIHEHUIO B IEPUO/]] IPAKTUKH
(GyHKUUH ¥ TPUMEHEHHIO TeXHOJIOTUI cOlMaIbHOM paboThl (IOMOILb, 0O0CTyKUBAHHE,
MOCPETHUYECTBO, KOHCYJIBTUPOBAHUE H T.J1.) B pAMKaX OPTaHU3aIMH COLMAIBHOTO 00CTYKHBAHUS
U COLIMAJIbHOM MOAJIEPKKU TPAKAAH C yU€TOM UX MHAWBUIYAIILHOW OTPeOHOCTH;

— CIIOCOOHOCTBIO MPEJOCTABIATh MEPBI COLIMAIBHOM 3aIlUThI, COLIMAIBLHON TOMOLIN U
COLIMAJIBHOTO 0OCITY>KHBAHUS C LENbIO YIYUIIEHUS YCIOBUH KU3HEAEATEIIbHOCTH IPAXKAaHUHA U
pacuIMpeHust ero BO3SMOKHOCTEH CaMOCTOSITENIbHO 00ECTIeYMBaTh CBOM OCHOBHBIC JKU3HEHHBIE
MOTPEeOHOCTH;

— COIMaJIbHAsl TUarHOCTHKA KaK OCHOBA MPOQHUIAKTUIECKON paboThl, HAIPaBICHHON Ha
IPEJOTBPALIEHUE OOCTOSATENBCTB, KOTOPbIE MOTYT YXYILIUTh YCIOBUS )KU3HEAESITEIbHOCTH
rpaxaaH. Y4eT IMarHOCTUYECKHUX JaHHBIX MTPHU MPOSKTHPOBAHNUH MPOPUIAKTHUECKONU PAOOTHI.
Opranuzanus NpopUIaKTHIECKON paboThl IO MPeIyNPEKACHUIO OABICHUS W PA3BUTUS
TpYAHOU xHU3HEeHHOU cuTyanuu. CozaelicTBre MOOMIN3AMN COOCTBEHHBIX PECYPCOB IPaXAaH U
PECYPCOB UX COLMATIBHOIO OKPYXEHUS U1 NPOPHIAKTUKY YXYALICHUS TPYAHOM KU3HEHHOM
curyanuu. O0ecrieyeHre KOMILIEKCHOTO B3aUMOJICHCTBUS C IPYTUMU CIICIIUATUCTAMH,
YUPEKACHUAMH, OPraHU3aLUAMHI U COOOLIECTBAMH IPU OKAa3aHUU MEP I10 MPETyNPEKACHUIO
YXYIIICHUS] TPYTHON )KU3HEHHOW cUTyanuu rpakaannHa. K otuery: mpodunakTiuaeckas
porpaMma 1o Ipeaynpex1eHUIO0 MOsABICHUS WIN Pa3BUTHUS TPYIHOM )KU3HEHHON CUTYalluu
MI0JIy4YaTelIsl COLMANIbHBIX YCIYT C BBIICIIEHUEM ATANOB IPO(UIAKTUIECKONH PadOThI,
TEXHOJIOTUYECKUX MPOLEYp, OMCAHUEM IPUMEHEHHBIX METOJIOB U MHCTPYMEHTAapUs;

— CIIOCOOHOCTBIO K OCYIIECTBICHUIO POPHIAKTHKH 00CTOSITEIHCTB, 00YCIOBIMBAIOIINX
HOTPeOHOCTh IPAXKAAH B COLMAIBHBIX YCIyrax, Mepax cOLUalbHON OMOLIHY;

ymemp
— OCHOBHBIE TPYJIOBBbIE (PYHKITUU JEATEILHOCTH CICIIHAINCTA 110 COIIMAIbHON paboTe B
COOTBETCTBUHU C COJIEp)KaHHEM MPOo(ecCHOHALHOTO CTaHIapTa;

s1aoemon

— p33pa6aTBIBaTB, OpFaHI/ISOBBIBaTI) nu peaJ'II/ISOBI)IBaTI) COOTBeTCTBYI-OHII/Ie paSHHqHBIM THUIIaAM
rpaXKAaH-ToJIydaTeIei COIMAbHBIX YCIYT U UX MPOOJIeM pa3InyHON STHOJIOTUU AUAarHOCTUYECKUE
[IPOrPAMMBI;

— KOHKPETU3UPOBAThH IIe]Ib OKa3aHUs COLUATBHBIX YCIYT U COLIUATBHON MOAIEPKKH
Fpa)KI[aHI/IHy Ha OCHOBEC HpOBG)ICHHOfI JUArHOCTHUKHU U C y‘IeTOM €r'o )KU3HCHHbIX IIJIAHOB,
000CHOBBIBATh UCTOJIH30BaHNE KOHKPETHBIX TEXHOJIOTUN COMAIbHOU PabOThI, BUIOB U (hopM
COIIUAJIBHOT O O6CJ'Iy>KI/IBaHI/I${ nu Mep COHH&HBHOﬁ HOJI)Iep)KKI/I B OTHOIIICHUUA KOHerTHOFO Cﬂy‘—lafl;
B3aMMOJICHICTBOBATH C APYTUMU CICIIHATUCTAMH, YUPEKICHUSIMHU, OPTaHU3AIUIMH U
COO0O0IIIeCTBAMH TIPH OKA3aHUW COIMATBHBIX YCIYT U MEP COITUAIBHOM MO ICPIKKH;

— BBIOMPATh ONTHUMAJILHBIE CIIOCOOBI pelieHus MPoOIeMBbl TpaXkIaHWHA TTOCPEICTBOM
(GbopMHUPOBAHHUS U COTJIACOBAHUS C TPaKJaHMHOM MHAUBHUAYAIbHOMN MPOrpaMMbl IPEIOCTaBICHUS
COILIMANIBHBIX YCIYT U OKa3aHUS MEP COIUAIBHON MOJIEPKKHU; UCTIOIH30BaTh ONTUMAIBHOE
COYETaHHE PA3INYHBIX (DOPM M BUIOB COMAIBHOTO O0OCITY)KHMBaHHUS, TEXHOJIOTHIA COITUATBLHOMN
peabunuTayy, aIanTaluy, KOPPEKIUN U Jp.; BEIOUpaTh Hanbonee 3 PeKTHBHBIE TEXHOJIOTHU
COHI/IaHBHOI\/'I pa6OTI)I, HpI/IMeHI/IMLIe K I/IHJII/IBI/IJIyaJ'IBHI)IM OCO6€HHOCTHM nonyaneneI‘/'I COUAJIBHBIX
YCIIYT U X KU3HEHHBIX CUTYAaIlHil;

— p33pa6aTBIBaTB, OpFaHI/ISOBBIBaTI) nu peaJ'II/ISOBBIBaTB COOTBCTCTBYIOHII/IG paSHHqHBIM THUIIAM
rpaxkJIaH-ToJIydaTeNei COIMaIbHBIX YCIYT U UX Ipo0JeM pa3IndHO 3THOIOTUN
POQHUIAKTHICCKUE POTPAMMEI.

5. O0BbEM U MPOJO/LKHUTETbHOCTD MPAKTHKH



KOJIMYECTBO 3a4ETHBIX €IUHULL — O,
o0mmast Tpy10éMKOCTb NMTPAKTUKHU — 4HE.,
pacmpesesieHre o ceMecTpam — 5.

6. Conep:kaHue NPaKTUKHU

/o

HaumenoBanue pasnena
MPAKTUKH

Copepxanue paszzenia IpakKTHKU

Pa3nen 1. CounanpHas
JHArHOCTHUKA: BEISIBICHHC
rpaxkaaH, OKa3aBIIUXCS B
TPYIHOM KU3HEHHOU
CUTyaluu

ConuanbHass AMAarHOCTHKA Kak MEpBBIM 3Tam  0O0IIero
QITOPUTMA  COLMANBHOM  paboThl, OCHOBa  BBHIOODA,
pa3paboTKU M pealn3aluu COOTBETCTBYIOIUX CHUTyallUH
rpaxzaaH TEXHOJIOTUH COLIMAJIbHOU paboThI,
HalpaBJIEHHBIX Ha o0ecleyeHue IpaB 4veloBeKa B cdepe
COLIMAJIbHOW 3aIlUTHI. BhIsBICHUE IpaXk1aH, OKa3aBIINXCS
5 B TpPYAHOM IKU3HEHHOM CHUTyallUM. YuacTue B
IIEPBUYHOM IIpUEME TpaXkJaH, MEPBUYHON IIPOBEPKE M
aHalu3e JOKYMEHTOB, CBUJCTEIbCTBYIOIIUX O Mpobiemax
rpaxaaH, OOpaTHBIIMXCS 3a IOJYYEHHEM COLMATBHBIX
yclIyr W Mep couuanpHoM mnonnepxkku. IIposenenue
JIUarHOCTUKU TPYIHOU KU3HEHHOU CUTyaluu
IpaXkJlaHWHA, YCTAHOBJIICHHE €€ IPUYMH M XapakTepa.
BrisiBiieHHEe W OIIEHKA HWHIUBUIYAJIBHOW MOTPEOHOCTH
rpaXJaHUHA B Pa3IMUHBIX BHJAX U (POPMAX COLMAIBLHOIO
00CIyXUBaHUS M COLMAIBHON MOAAEpPKKU. BblsiBneHue
OOCTOSATENIbCTB BO3HUKHOBEHHUS TPYAHOM >KU3HEHHOU
CUTyaluu IIyTeEM OpraHu3anuu oOcreoBaHmii,
MOHUTOPHHIA YCJIIOBUM KU3HEIEATEIBHOCTH I'PAXKIAAH I10
MECTY >KMTEIbCTBA, OMNPEICIICHUS HPUYUH, CIIOCOOHBIX
IIPUBECTU UX B IMOJOKECHHUE, IIPEACTABIIAIONICE ONACHOCTh
JUISL JKA3HU U 310POBbS, AaHAJIN3a JTAaHHBIX CTaTUCTUYECKON
OTYETHOCTH, MPOBEJICHHSI BHIOOPOUHBIX COLMOJIOTMYECKUX
onpocoB HaceneHus. K oTdery: ommcaHue KOHKPETHON
TPYIHOHN JKMU3HEHHON CHUTyallUd IOJIydaTells COLMAIbHBIX
YCIYI U AUArHOCTUYECKas IIporpamma I0 MCCIIEI0BAHHUIO
CUTyallud C BBIACICHUEM JTallOB JIMATHOCTUYECKOMN
paboThl, AMArHOCTMYECKUX  MpOLENyp, ONHCAHUEM
IIPUMEHEHHBIX METO/I0B 51 JMarHOCTHYECKOTO
UHCTPYMEHTAPHSI.

Paznen 2. Ananus
pe3yJbTaTOB TUATrHOCTUKU U
OIIpeZic/ICHUE HAMPaBICHUM
MOMOIIIH: OIpe/ieJIeHHEe
o0bema, BUJI0B U (hopM
COLIMAJILHOTO 0OCITYKUBAaHUS
U Mep COLMAIIBHOU
MOJJIEPIKKU, B KOTOPBIX
HY)KJaeTcs IpaKAaHuH IS
MPEOAO0JICHUS TPYTHOM
KU3HEHHOM CUTYaIlu J100
IIPEYNIPEXKICHUS €€
BO3HUKHOBEHUS

BeiOop TexHomoruii, BHAOB M (QOPM  COIMAIBHOTO
00CITyKMBaHUS, Mep COIMAITEHOM TIOJI/ICPIKKH,
HEOOXOJUMBIX JJIsl  JIOCTUXKEHHUS KOHKPETHOW —Lenu
MIOMOIIIH TIOJTy4aTeN0 COMAIbHBIX yeiyr. [Inanuposanue
JNeMCTBUI 1O JOCTHXKEHHIO LIeeld OKa3aHUsl COIMAJIbHBIX
yCOyr W COIMANbHOM  TOIJNEPKKA  TPaKIaHHHY.
Onpenenenue  HeoOXoauMoro oObemMa  YCIyr 1o
peanusanuu VHBHTyaIbHOU [IPOTPaMMBI
[IPEAOCTABIICHUs COLMAIBHBIX YCIYT M MEp COLUAIBbHON
HOJJICPXKKH. YCTaHOBJICHHE CPOKOB W TIEPHOANYHOCTH
npeaoCTaBJICHUA COIIMAaJIbHBIX yciayr (HOCTOSIHHBIG,
HepHOANYECKHE, pa3oBbIC) o peanu3aniu
WHJVBUYaJIbHOU IIPOrPaMMBbI [PEAOCTaBICHUS
comuanbHbIX  yciyr.  OOGecrieyeHHe  KOMIIEKCHOTO




B3aMMOJICICTBUS C JIpYTUMH CHeUaIiCTaMH,
YUPESKACHUSAMH, OpTaHU3ALUSIMH M COOOIIECTBAMHU IO
OKa3aHUIO TIOMOIIM B MPEOJOJICHUU TPYIHOU >KU3HEHHON
cuTyauuu rpaxiaaHuHa. K ordery: MHIuBHUIyaibHas
nporpaMMa MOMOIIM B TPYAHOW >KU3HEHHOW CHUTYalluu
NOJTyYaTeNs COIMAIBHBIX YCIYyT ¢ 000CHOBaHMEM BhIOOpa
TEXHOJIOTHI  colMalibHOM  paboThl, BUAOB U ¢dopM
COLMAIBHOTO  OOCHYXMBaHHsI M Mep COLHUAIbHOU
NOAJEPKKM B OTHOUIGHHMM  KOHKPETHOTO  ciydvas,
HE00X0MMOCTH B3aMMOJEICTBUSA c JIPYTUMH
CHEIUAIMCTAMH, YUYPEKACHUSIMH, OpraHu3alusMd U
co00I1IeCTBaMU IIPU OKA3aHUU COLMAIBHBIX YCIYI U MEp
COLIMATILHOM MOJICPKKH MOJIYYaTENI0 COUANBHBIX YCIIYT.

Paznen 3. Opranuzanus
COLMAJIBHOTO 00CITY’KUBaHUS
Y COLIMAIBHON MTOAJIEPKKU
IpaXkJiaH ¢ y4eTOM UX
WHJBH1yaJIbHOU
MOTPeOHOCTH

Opranm3anus 1OMOIIM B OQOPMIICHHH JIOKYMEHTOB,
HEOOXOAUMBIX s NPUHATHS  HA  COLMAJbHOE
oOCITy’)kMBaHWE WM  OKa3aHHs Mep  COIHaIbHON
nogaepxku. Opranuszanys OKa3aHus Pa3IUYHbIX IO TUITY
yCIOyr W Mep coluanbHOW momnepxku. OOecrneueHue
HOCPETHUYECTBA MEXAY I'PaXIAaHUHOM, HYKIAIOIIUMCS B
NPEOCTABICHUH COIMAIBHBIX YCIYT WM MEP COIMAIbHON
HOJICPIKKH, u Pa3INYHBIMU CHeLUAINCTaMU
(YupexaeHusMH) C LEeIbl0 MPEICTABICHUS HHTEPECOB
rpaXJaHMHA W PELIeHHUs €ero COLUAIbHBIX HpOOIeM.
KoncynbTupoBanue 1o pa3aIndHbIM BOIPOCAM, CBA3aHHBIM
C MPEIOCTaBICHUEM COLMAIBHBIX YCIYT M OKa3aHUEM Mep
comuanbHOM  momuepxkku. K oruwery:  onmcanue
KOHKPETHBIX MPAKTUYECKUX JECHCTBHH 1O BBINOJHEHHUIO B
NEepUOJT TPAKTUKU (PYHKIUI W TPUMEHEHUIO TEXHOJIOTHI
COIMAIbHOU paboThI (ToMortib, o0cCTyXKUBaHUE,
MOCPETHUYECTBO, KOHCYJIBTHPOBaHWE W T.JI.) B paMKax
OpraHu3aliyi COLMATIBHOTO 0OCTYKMBAHUS U COLMATILHOMN
NOJICP)KKH TPaXKJaH C YYETOM WX HHIUBUIYaTbHON
noTpeOHOCTH.

Paznen 4. ConmnanbHas
npopHIIaKTHKA :
OpraHu3aIus
npoUIaKTUIECKON pabOThHI
10 TIPEIYIIPEKICHUIO
MOSIBJICHUS UJTH PA3BUTHUS
TPYAHOU KU3HEHHON
CUTYaIluu

ConuanbHas TMarHOCTHKA KaK OCHOBA MPOPUIAKTHUECKON
paboThI, HaIpPaBJIEHHOU Ha IIPEIOTBPALICHHUE
00CTOSITENNLCTB, KOTOPbIE MOTYT YXYAIIUTH YCIOBHS
JKU3ZHEJEATENIBHOCTH TpaXkJaH. YUeT JUarHOCTHYECKHX
JaHHBIX TMpPU  TPOEKTUPOBAHHUU  NPOPUIAKTHUYECKON
pabotel. Opranuzanus HPOPHUIAKTHUECKOM pabOThl MO
MPEIyNPEeXICHUI0 TOSIBICHUS WM Pa3BUTHUS TPYAHOH
XKU3HEeHHOH  curyauuu. CopelcTBHE  MOOMIM3AIMU
COOCTBEHHBIX PECYpCOB TpaxkJaH U PECcypcoB HUX
COLIMAJIBHOTO OKPY)KEHUS ISl MPO(YUIAKTUKH YXyIIISHUS
TPYIHOU KU3HEHHOU CUTYyaLlUH. Obecrnieuenue
KOMILJIEKCHOTO B3aMMOJECHCTBUS c JpYTUMH
CHEHAINCTaMH, YUYPEXKACHUSIMH, OpraHu3alUsIMH U
cooOmiecTBaMu MPH OKa3aHUM MEpP MO MPEIYHpPEexICHUIO
YXYILIEHUs] TPYAHOH >KU3HEHHOW CUTYallMM TpakJAaHUHA.
K  ordery: mpodunakrudyeckas  mporpaMma 10
NPEIYNPEXKACHUIO MOSIBICHUS WIN pPa3sBUTHA TPYIHOMN
JKU3HEHHOM CHUTYyallMM MOJy4yaTelssd COLUAIbHBIX YCIYTI C
BBIZICJICHMEM  OTaloB  NPO(IIAKTHYECKON  paboTHI,




TEXHOJIOTHYCCKUX Mpoueayp, OnvuCaHueM IPHUMCHCHHBIX
MCTOJOB U UHCTPYMCHTApPUA.

7. YueOHas qurepatypa u pecypcbl UHTEpHeTA
7.1. OcHoBHAas1 IUTEpaTypa

1. benssaunora FO.B. IN'ocynapcTBeHHas coruanbHasi TOMOII U COITHAITBHOE 00CTYy)KMBaHUE
[DnexTponHsIii pecypc]/ bensaunora F0.B., 3axaposa H.A., Jlanunoa M.I".— DnekTpoH.
TEeKCTOBBIC JaHHbIe.— M.: Dkcmo, 2013.— 240 c.— Pexxum pocryna:
http://www.iprbookshop.ru/19216.— 3bC «IPRbooks», 1o napoto.

2. MeToaoJiorusi U METO/Ibl IICUXOJIOT0-TIEJarOTMYE€CKOT0 UCCIIeIOBaHUS [ DIEKTPOHHbBIN
pecypc]: cioBapb-CipaBOYHUK/ — DJIEKTPOH. TEKCTOBEIC NaHHbIe.— CapatoB: By3oBckoe
oOpa3zoBanue, 2017.— 83 ¢.— Pexxum gocryma: http://www.iprbookshop.ru/59226.— 3bC
«IPRbooks.

7.2. JlonoiHUTEIbHAS JIUTEPATypa

1. Cadponoa M.B. TexHomoruu comuagbHOH paboThl. MeTOoAMKa OILCHKH pHCKa
CceMeiHOoro HeOJaromoydnust [DIEKTPOHHBIN pecypc]: ydeOHO-meroamueckoe mocodue/ M.B.
Cadponora, JI.LA. OcbMyk— DneKTpoH. TeKCTOBble AaHHbIe.— HoBocubupck: HoBocubupckuit
rOCyJapCTBEHHBIN TeXHU4YecKuid ynusepeutet, 2011.— 96 C..

2. Spemuyk C. B. OpraHuzanus OpOBEIEHUS OSKCIEPUMEHTAIBHBIX HCCIEAOBAHUN
[DnexTpoHHBIN pecypc] : yueOHo-MeTomudeckoe mocobue / C. B. Spemuyk ; C. B. fpemuyk. -
KomMmcoMonbck-Ha-AMype :  AMYpPCKUM  T'YMaHHUTapHO-IEJAArOTMYECKUl  rOCyAapCTBEHHBIN
yauBepcurtet, 2011. - 141 c.

7.3. Pecypcol UnTepHeTa
[Tepeuens pecypcoB MHTEepHETa, HEOOXOAUMBIX IS IPOBEICHUS IPAKTUKH:

1. OO6pazoBarenbHbIN nopTran Bonrorpanckoro roCy/1apCcTBEHHOTO
conpaibHoneaarorndeckoro ynusepeurera. URL: http://edu.vspu.ru.
2. [Topran yueOHOI JIOKyMEHTAUN Boarorpazackoro roCyJapCTBEHHOTO

conuanbHoneaarorndeckoro ynusepcurera. URL: http://matrix19.vspu.ru.
3. Cniucok coumanpHbIx caitoB. URL. https://psysocwork.rul/.
4. Tematnueckue yueOHo-MeToauueckue marepuansl. URL. http://soc-work.ru/.
5. DnextponHas 6ubnanoreunas cucrtema IPRbooks. URL: http://iprbookshop.ru.

8. UndopmanuoHHbIe TEXHOJOTHH M IPOrpaMMHoOe obecredeHue

[lepeuenr MHGOPMAIMOHHBIX  TEXHOJIOTWH, HCMIOJB3YEMBIX IMPH  OCYLIECTBICHUU
o0pa3oBaTeNbHOTO  Tpoliecca,  BKJIOYas  IMepeueHb  [POrpaMMHOIO  obOecneueHus |
MH(OPMaLIMOHHBIX CIIPABOYHBIX CHCTEM (TIpU HEOOXOMMOCTH):

1. Tlaker OQUCHBIX NPUIOKEHUH (PEAAaKTOp TEKCTOBBIX JOKYMEHTOB, IpPE3EHTAINH,
AIIEKTPOHHBIX TAOJIHIT).

2. ucrannuonHoe koHcynsTHpoBanue CPC nHa oOpasoBarensHom mnoprane BI'CITY
http://edu.vspu.ru.

3. TexHonoruu pa3paboTKH U MyOIUKAIIUN CETEBBIX TOKYMEHTOB.

4. TexXHOJOTHH 3JEKTPOHHOU MOUYTHI (ACHHXPOHHOE B3auMoielicTBUE B ceTh MHTepHeT).

9. MarepuajibHO-TeXHUYeCKas 0a3a

[IpakTka MOXXET TPOBOJAUTHCA B CTOPOHHUX OPTaHMU3AIUSAX WM B CTPYKTYPHBIX
MOJIpa3/ICNICHUsIX YHUBEPCUTETA, OOIAAIONINX HEOOXOAMMBIM KaJIPOBBIM M HAYyYHO-TEXHHUYECKHM
MOTEHITMATIOM. MaTepuanbHO-TEXHHUECKas 0aza opraHu3aIiy, IJ1e TPOBOJUTCS MPAKTHKA, TODKHA


http://edu.vspu.ru/
http://matrix19.vspu.ru/
https://psysocwork.ru/
http://soc-work.ru/
http://edu.vspu.ru/

BKJIIOYaTh B CBOIl COCTaB IIOMCHIICHUA H OGOpy,Z[OBaHI/Ie AJI1 OpPOBCACHUSA BCCX BUIOB pa60T,
MPElyCMOTPEHHBIX TPOrPaMMOil MPAKTUKH.

Beibop MecT mpakTUKM [UIsl JMI C OrPAHUYEHHBIMH BO3MOMKHOCTSMM  3JI0pPOBbS
MIPOU3BOJIUTCS C YUETOM COCTOSIHUS 3/10POBbs 00Y4aIOIIUXCs U TPEOOBaHU MO JOCTYIHOCTH.

I[HSI IIOATOTOBKH U HGHOCpeI[CTBeHHOf/'I opraHu3alv MPOBCACHUA IMPAKTHUKU, BBIIIOJTHCHUA
CaMOCTOSITENIbHOM pabOThl CTYIEHTOB, MOATOTOBKM M MPEAOCTaBICHHUS OTYETOB IO MPAKTHKE
VHHBEPCUTET OOecreynBacT OOydYaIoIUXCsl MaTepUalbHO-TEXHUYECKOW 0a30i, BKIIIOYAIONICH B
CBOM COCTaB:

1. Hanpasnenue 39.03.02 «ConuanbHas paboTay.

2. [Ipodunp «CounanbHas paboTa B CUCTEME COLIMAIBHBIX CITYKO0».

3. Ounas popma oOydeHUS.

4. Https://matrix19.vspu.ru/opop/srb.

10. ®opMbI OTYETHOCTH 1O NMPAKTUKE

B kayectBe 0CHOBHOH (POPMBI OTUETHOCTH 110 MIPAKTUKE ABISACTCA MUCHbMEHHBINA OTYET,
IIPEJICTaBICHHBIN B BU/I€ JTHEBHUKA IPAKTUKHU WM ONMCAHUS MOJyYEHHBIX pe3yibTaToB. OTuer
JIOJDKEH COZIEPKaTh CBEJICHUSI O KOHKPETHO BBIIIOJHEHHON paboTe B MEpUOJI IPAKTUKU B
COOTBETCTBUH C IPOTPaMMOii pakTHKH. Onrcanue GopMbl, TPUMEPHOTO COACPIKAHUS, CTPYKTYPbI
U KPUTEpUEB OLIEHUBAHUS OTYETA MPEACTABIECHO B (DOH/IE€ OLIEHOYHBIX CPECTB.

11. ®oHja OLEHOYHBIX CPEACTB

CDOH,I[ OLOCHOYHLIX CPEACTB, BKJ'IIO‘IB.IOH.[PIIZ MEpCUCHb KOMHCTGHHI/Iﬁ C YKa3aHUEM 3TAIlOB UX
q)OpMI/II)OBaHI/ISI, OITMCaHUE MOKa3aTeleh u KPUTCPUCB OLICHUBAHUA KOMHGTGHHI/II\/II Ha pasiiInuYHbIX
oTarax ux (I)OpMI/IPOBaHI/IH, OMMHMCAaHUEC HIKAJI OUCHHUBAHUA, TUIIOBBIC KOHTPOJIbHBIC 3aJlaHUA U
MCTOANYCCKUEC MAaTCPHUAJIBI ABJIACTCA HNPUIIOKCHHUEM K IMTPOrpaMMeE IIPaKTUKH.



