KOH®JIUKTHI B COHHAJILHO-TPYI[OBOﬁ COEPE
1. Ilesb ocBOEGHHS TUCHUILIHHBI

®opmupoBanue y Oyaymux 0akagaBpoB 3HAHUN O MIPUYMHAX BOSHUKHOBEHUS, 0COOCHHOCTSIX
POTEKaHUs KOH(IUKTOB U HABBIKOB YPETr'YJIMPOBAaHUS KOH(IMKTA HA Pa3HBIX CTAAUAX €TO
MIPOTEKaHHUs B COLIMATLHO-TPYAOBOH cdepe.

2. MecTo aucuunianHbl B cTpykrype OIIOIT

Jucuummmna «KOH(GIUKTH B COMATBHO-TPYIOBOU chepey» OTHOCUTCS K BApHATUBHOM YacTu
0J10Ka TUCLIMITIMH.

st ocBoeHus AucuuIuinHbl «KOHGIUKTHI B COMANBbHO-TPYAO0BOH chepe» odydaronuecs
UCIIOJIB3YIOT 3HaHMs, YMEHUS, CIOCOOBI JEATEIbHOCTH U YCTAHOBKHU, C(POPMUPOBAHHBIE B X0J1€
U3yUYeHHsI TUCHUIUIMH « Y IpaBieHue epcoHanomy, «Muadopmarukay, «KauecTBo 1 ypoBeHb KU3HH
HacelleHus», «KoHnenuuu u Mozenu ynpasieHus», «MapkeTuHry, «MexnyHapoaHbIe aCTIEKThI
yIpaBJeHUs EPCOHATIOM», «OCHOBBI MEHEPKMEHTa», «OCHOBBI IPEIPUHUMATENBCTBA U
6usHecay, «OueHka nepcoHanay, «I[IpuHarue ynpaBiaeHueckux penieHnity, «CrucremMa KapbepHOro
pocta nepcoHaia», «Teopust opraHuzanuny», « 9KOHOMHKA OPTaHU3ALUN».

OcBoeHune JaHHOM TUCIMILIMHBI ABISETCS HE00X0AUMOM OCHOBOM ISl TOCJIEAYIOLIETO N3YUEHUs
muciuminH «HR-MeHexMenT», « AHTUKPU3UCHOE YIIPABICHUE IEPCOHATIOM», «AYIUT U
KOHTPOJUIMHT IepcoHanay», «lIpoektupoBanue cuctem ynpasiieHus IepcoHaom», «Pa3surue
IepcoHaJIa OpraHu3alum», «PykoBoiCcTBO U TUAEPCTBO», «COBpEMEHHBIE CPEJCTBA OLICHUBAHUS
CUCTEMBI YIIPaBJICHUs [IEPCOHANIOM», «CTpaTerniyeckoe yrpaBlIeHUe OpraHu3anueily, «Y mpaBieHue
IIPOEKTaMU B TPYAOBOI cpeper, MPOXOoKAeHUs MPaKTUK «O3HAKOMUTENbHAS IPAKTHKA,
«[Ipenauninomuas npaktukay, «TexHoaoruueckas (IpOSKTHO-TEXHOJIOTHUYECKas) IPAKTUKAY.

3. Illianupyemble pe3yJbTaTbl 00yUeHHUsI

B pe3ynbTaTe 0CBOCHHUS TUCHUTUTMHBI BBIMTYCKHUK JOJKEH 00J1a1aTh CIIEAYIONUMA
KOMITETEHIMSIMHU:

— CIOCOOCH OCYIIECTRIISATH COIMATLHOE B3aMMOICHCTBHE U PEaTM30BbIBATH CBOIO POJIb B KOMAH/IE
(YK-3);

— crocobeH K obecrnieueHnto 3G GEeKTUBHOTO (PYHKIIMOHUPOBAHUS CUCTEMBI YIIPABJICHHSI
HIEPCOHAJIOM JUISL IOCTHIKEHHS [IEJIE OpraHu3aliu, B TOM YKCJIE€ B YCIOBUSAX PHIHOYHBIX
otHomrenuit (TTKP-1).

B pe3yabTare udydeHns AUCHUNIMHBI 00YYAKOIIHICS JOJIKEH:

3Hamo

— OCHOBHBIE TEOPETUYECKHE TIOHSATHS U KaTeTOPUH KOH(IUKTOJIIOTHH, €€ CTPYKTYPY, 3a]1a9t 1
METO/bI;

— BUJIBI KOH(QJIMKTOB M IPUYHHBI HX BOSHUKHOBEHUS;

— 0COOCHHOCTH KOH(IMKTHOTO MOBEJCHUS U 3aIPOCOB KOH(PIMKTOIOrMUECKON PAKTUKH,
cnenuuKy MposiBICHUS KOHPINKTOB, OCHOBHBIC CTPATETHH U TAKTUKH yPETYTUPOBAHUS
KOH(JINKTOB;

ymemp

— aHaAJIM3UPOBATh NMPEANOCHIIKA BOZHUKHOBEHUSI KOH(IIMKTOB;

— pa3nuyaTh BUbI KOH(MIUKTOB U BBISBIATH MIPUYUHBI UX BOSHUKHOBEHHS,

— YYUTBIBATh UHAUBUAYAIbHbIE OCOOEHHOCTH JJMYHOCTH, ClIeU(UKY OOIIEeHUS U
IICUXOJIOTUYECKOT0 BIMSAHUSA, IICUXOJIOTUUYECKYIO CTPYKTYPY TPYIIIBI U KOJUIU3UH
B3aMMOOTHOUICHUH B KOJUIEKTHBE ITPH BBICTPAUBAHUM €0 MOPAIbHO-IICUXOJIOTMYECKOT0 KIMMaTa;



— IIUBWJIM30BAHHO BBICTpANBaTh MIEPETOBOPHBII Mpoliece A noaaepkanus 3pGeKTHBHOTO
(GYHKIIMOHUPOBAHUS OpPTaHU3AIUY;

enademsp

— CpeICTBAaMH IICUXOJIOTUYECKOTO aHaIn3a KOH(IIUKTA;

— METOJIaMH TICUXOJIOTMYECKOT0 aHajIi3a KOH(IMKTA Ha pa3HbIX CTAJUAX €ro MPOTEKAHUS;

— HAaBBIKOM PEUICHHS KOHKPETHBIX 3a]1a4 0 YIIPABJICHUIO KOH(IMKTAMU U CTPECCAMH B Pa3JIMYHBIX
cdepax AesITeTbHOCTH.

4. O0mas TpyA0éMKOCTh IMCIHUILIMHBI U €€ pacnpeaeieHue

KOJINYECTBO 3a4ETHBIX €IUHUILL — 3,

o0mias Tpy1I0éMKOCTh TUCIUIUIMHBI B yacax — 108 u. (B T.4. ayautopHbiX yacoB — 22 4., CPC — 86
q.),

pacmpesesieHne o ceMecTpaMm — 5,

dbopma 1 MeCTO OTUETHOCTH — 3a4€T (5 cemecTp).

5. Kparkoe coaep:xaHue THCIUTILTAHBI

CymHocTh KOH(IMKTa Kak eHOMEHA JyXOBHON M COLIMATIbHOM KU3HU YEJIOBEKa.
TeopeTnueckre U COLUATbHO-UCTOPUUECKHE MTPEANOCHIIKA BOZHUKHOBEHUSI KOH(QIMKTOJIOTUH.
[Tpenmer koH(IUKTOIOrMHU. METOIbI HCCIIe0BaHUS KOH(MIMKTOB U YIIPaBIECHUS UMH.
CoBpeMeHHBIE TPOOIIEMBI PA3BUTHS U METOIOJIOTUIECKHNE OCHOBBI KOH()IMKTOJIOTHH.
[Icuxonoruyeckue MOAXOAbl K U3y4eHHUIO KOHGIMKTA. IHTpancuxudyeckas HHTepIpeTanus
koH(umkTOB (3. @peiin, K. Xopuu, A. Amiep). CutyaimoHHBIN OAXO0/T K HCCIETOBAHUIO
KOH(JIMKTA KaK peakiuy Ha BHenHIoo cutyanuto.( Jx. Jomnapa, JI. y6, H. Munnep, A. bannypa,
M. llepud). KordmukT kak korautuBHeid peHomen (Kyprt JleBun, V. Knap). CoBpemenHsie
NPU3HAHHBIE U CIIOPHBIE OOBACHUTENbHBIE MOIETH KOH(GIUKTOB. JJOMUHIpOBaHNE MPAKTUYECKOM
opueHTanu. KoH(IUKT Kak KpuTHdecKas )KU3HEHHas CUTyalus JUUYHOCTH. JKU3HEHHBIN LUK U
BO3pacTHbIE Kpu3uckl. Kputnueckue xusHeHHble cutyanuu. Ctpecc. KonuukTHbIe

OTHOLIEHUS. DMOLMOHANIbHBIE NepekuBanus. [IpoTuBOpeuns 1 Kpu3HChl Kak (HakTOpbl pa3BUTHS
JIUYHOCTH.

Knaccugukarus KoHQIMKTOB ¥ IPUYUHBI X BO3HUKHOBEHMSI B COLIMANIBHO-TPYAOBOM cdepe.
Knaccudukanus KoH(GIMKTOB Ha OCHOBE BbIIEICHUS CyObEKTOB KOH(IMKTHOTO B3aUMOIEHCTBUS:
JMYHOCTHBIE, MEXKIIMYHOCTHBIE, MEXTPYIIIOBbIE, BHYTPUTpyHIoBbie. OOUIHOCTH KOH(IMKTOB
pa3HbIX BUJOB. [Ipyrue ocHOBaHU KilacCU(pUKALNUU KOHPIUKTOB: chpepa NposiBICHUS, TPEIMET,
JuHaMHKa. [[puyuHbL: COLMaIbHO-MTOJINTUYECKUE U SKOHOMUUYECKUE, COLIUAIIBHO-
nemorpaduueckre, CounanbHO-TICUX0I0ITMUYECKUe HUHANBUAYalIbHO-TICUXofornyeckue. OCHOBHbIE
NPUYHHBI KOH(QIIMKTOB B COLIMATILHO-TPYI0BOH chepe

[Tcuxonoruueckoe obecrieyeHre ONTUMHU3AIMH U YIPABICHUS KOH(PIUKTHBIM B3aUMOICHCTBUEM B
TPYIOBOM KOJUIEKTHUBE.

Konduukte! B chepe ynpasnenus. [loHsTie ynpaBieHus 1 ynpaBlIeHY€CKUX KOH(IMKTOB.
HcTounuku u kiaaccuduxaius KOHQIUKTOB B cepe ynpasiaeHus. Crenuduka GpopM mposiBIECHUS
yIpaBJIeHYECKUX KOH(MIMKTOB: Ae30praHu3alus, Hecoriacue, HanpsXKeHHOCTb, KOH(PPOHTAIHSL.
[Tpenynpexnenue ynpaBieH4ecKUX KOH(YIMKTOB. OCHOBHOE COIEpP)KaHUE IIEPETOBOPHOTO
npouecca. Mozenu noBeieHus MapTHEPOB U MAHUITYJIATUBHBIE TEXHOJIOTHH B [IEPETOBOPHOM
npouecce. MaHAIMYISIUU U TPOTUBOJAEHCTBHE UM. TE€XHOJIOTMH CTPATErvil U TAKTUK IIEPErOBOPOB:
yABTUMATYM, aJIbTEPHATHBA, TAKTHKA YCTYNOK U Jp. [Ipobnemsl, cBA3aHHBIE C YpEryIMpOBaHUEM
KOH(JIMKTA Ha pa3HbIX cTaausax. OnTuMu3anus KOH(IMKTHOTO B3aUMOJICHCTBUS B

OpraHu3aiuy. Y4actTue TpeTbeil CTOpOHBI B pa3pelieHnu KoH(IMKTOB. [locpesHnYecTBO cuxonora
B pa3peleHnH KoHGIHUKTa. [I[pHHIMITEI U MpoLecC MCUXO0I0IHYECKOTr0 ToCpeAHNYeCTBA. bapbepbl
KOMMYHHKAIMH B KOH(IUKTE U BO3MOXXHOCTH B3aMMOTNIOHUMaHuUs. [Ipearnocbuiku KOHPIMKTHOTO

2



noseJeHUs. 3epkasibHoe BocnpusTre. Cioco0s! yperyaupoBaHus KoHQuIMKTa. Meauanus.
Oo6wextuBu3anus koHpiaukra. [laprununanus. [Tpopunaktuka KoHGIUKTA 1 TIPUMUPEHUE.
NudopmanmonHoe mpoTuBoO60pcTBO B KOH(DHKTE. [Icnxomorunyeckne oCHOBBI OECKOH(IUKTHOTO
noBefeHNs. JINYHOCTHBIN KOHPIIMKT KaK BHYTPUIMYHOCTHOE POTHBOpeure. boprba MOTHBOB.
PoneBblie koH(IUKTHL. DOPMBI IPOSABIECHUS U CIIOCOOBI pa3pelieHnss BHYTPHUINYHOCTHBIX
KoH(uMKTOB. CamoorieHka. CorranbHO-TICHXOJIOTHYECKasi Ha0II0JaTeTbHOCTD U
KOMMYHHKaTHBHAsl KOMIIETEHTHOCTb JTUYHOCTH. CaMOKOHTpOJIb YyesoBeka. [lcuxuueckoe u
¢usnueckoe 310poBbe. XKuzHecroikocTs. Pa3Burne HaBbIKOB 3()(hEKTUBHOTO B3aUMOJICHCTBUS B
CJIO’KHBIX CUTYalLlUsX YEJIOBEYECKUX OTHOLICHUH.

6. PazpaboTunk

EncykoBa FOnmuana FOpbeBHa, KaHIUIaT 5KOHOMUYECKUX HAYK, JOUEHT Kadeapbl yrpaBiIeHUs
MIEPCOHAJIOM M SKOHOMHKH B chepe obpazoBanus ®I'BOY BO «BI'CITY ».



