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PaspaboTunku:
[Torosa Kcenust AnekcaHnpoBHa,K.COLHOIN.H., JOLEHT Kadeaps! yIIpaBleHHs IepCOHAIOM 1
9KOHOMHKH B chepe obpazoBanus PI'BOY BO «BI'CITY ».

IIporpamma pucuummans! «[IpodeccnonansHas KOMMYHUKALWS B I€T0BOM chepe» COOTBETCTBYET
TpedoBarusmM OI'OC BO no manpasneruio moarotosku 38.04.02 «MeHemxMeHT (YTBEPKIEH
npukasoM MuHKCTEpCTBA HAyKHU U BBICIIEro o6paszoBanue ot 12 asrycra 2020 r. Ne 952) n
6asoBoMy y4eOHOMY IUTaHY [0 HAIPABIEHHIO MOArOTOBKH 38.04.02 «MeHeIKMEHT
(Marucrepckas mporpamMma «BH3HEC-aIMIHICTPUPOBAHKEY ), YTBEPKIEHHOMY YIEHBIM COBETOM
®I'BOY BO «BI'CITY» (ot 29 mapra 2021 r., mpoTokos Ne 6).



1. Ilean ocBOEHHN TUCHUILIHHBI

OmnazeHue MPUHUMNAMH M TpUeMaMH Npo(ecCHOHAIBHOW KOMMYHUKALIMU B JIEJIOBOM
0011eHNH, HeOOXOAUMBIX JIJIsl OCYIIECTBIEHUS YCIEIIHON PO ecCUOHATBHOM 1A TEIbHOCTH.

2. Mecro nucuumiauHbl B cTpykrype OIIOII

Jucuunnuna «I[IpodeccnonanbHas KOMMYHUKAIMS B JI€JI0BOM cepe» OTHOCUTCS K
BapHATHBHOW YacTH OJIOKA JUCHHUTUINH U SBISETCS TUCIUTUIMHON 110 BHIOODY.

Jnst ocBoenus auctuiuiuabl «[IpodeccrnonanpHast KOMMYHUKAIUS B JIEIOBOU cdeper
o0yyaroIuecs: UCIOJIb3YIOT 3HaHUS, YMEHHUS, CIIOCOOBI I€ATEIbHOCTU U YCTaHOBKH,
c(OpMHUPOBAHHBIE B X0/1€ U3YYCHHS JUCIUIUINH «THOCTpaHHBIN SA3BIK B TPO(ECCHOHATEHON
KOMMYHHKaIMn», «dunocodus 1 METOOJIOT U HAyKU», «MapKeTHUHT B COBPEMEHHON
HKOHOMHKEY, IPOX0XKACHUS MpakTHK «HaydHo-uccienoBarenbekas padboray, «O3HaKOMUTEIbHAS
IIPAKTHKA.

3. Ilmanupyemble pe3yJbTaThbl 00y4eHUsI

B PE3YyJIbTaTC OCBOCHU A AUCHUIIIIMHBI BBIITYCKHUK TOJIKCH O6J'IaI[aTb CJICAYHOIIUMHA
KOMIICTCHI UMM

— croco0eH IPUMEHSATh COBPEMEHHBIC KOMMYHUKATUBHBIC TEXHOJIOTHH, B TOM YUCJIC Ha
MHOCTPaHHOM(BIX) SI3bIKE(aX ), VI akaJleMU4YecKoro u nmpodeccuonansHoro B3aumoenctaus (YK-
4);

— crnoco0eH aHaJIM3UPOBaTh U YUUTHIBaTh pa3HOOOpa3ue KyJabTyp B IpoIecce
MEXKYIbTypHOTO B3aumMoeictrust (YK-5).

B pe3yabTare u3yueHusi JUCHUIIMHBI 00y4aIOIIMIACH TOJIKeH:

3Hamp

— MOHATHUIHO-KATerOPUMJIBbHBIN anmnapar IUCIUIIINHBL;

— OCHOBBI KOMMYHUKATUBHOI'O IIPOLIECCA B OPraHU3alUY;

— IPUHITUIBI U 3aKOHOMEPHOCTH TIPOBEICHHUS JIETIOBBIX KOMMYHUKAIUK B IU(PpOBOM
00I11IeCTBE;

— TEOPETUYECKUE OCHOBBI MMYOIMYHBIX BBICTYIUUICHUH, TIEPETOBOPOB, TIPOBEICHHUS
COBEILAHUM, AEIOBOM MEPENUCKH, DIEKTPOHHON KOMMYHUKAIUU;

ymemp

— OPUEHTHPOBATHCSI B MEXKIPYNIIOBON 1 BHYTPUTPYIIIOBOMH KOMMYHHUKAIIMH, YCTaHABIUBATh
XapaKkTep KOMMYHUKATUBHON CUTYaluy;

— PUMEHSATH PA3JINYHbIe TAKTUKU BEJCHUS IEPETOBOPOB, BHICTPAUBATh YOEIUTEIbHYIO
apryMeHTalUIO ¢ yY€TOM BOCIPUSTHS TAPTHEPA;

e1ao0emsp

— HaBbIKaMHU BBIPAXKCHUSA CBOUX MBICJICH I MHEHHS B MEKINYHOCTHOM H JCJIOBOM 06IIICHI/II/I;
— HaBbIKaMH ,Z[I/ICTaHI_[I/IOHHOI‘/’I I[CHOBOﬁ KOMMYHUKAIIUH.

4, O0BEMAUCHUNIMHBIMBUABIY4eOHOHPAOOTHI



N Bcero CemecTpbl
Bun yuebHo# paboThl 4ACOB 33
AyauTopHble 3aHATHS (BCEro) 14 14
B ToMm uncne:
Jlexumnm (JI) 2 2
[Ipaktuueckue 3ausarus (113) 12 12
Jlaboparopusie paboTs (JIP) — —
CamocrosiTejbHas padora 54 54
KoHTtpoJb 4 4
Bun npomexxyTouHol arTectanuu 34
OO01mast Tpy10eMKOCTh 4achl 72 72
3a4€THBIC €IMHUIIBI 2 2

5.Coep:kanme QU CHUNTHHBI

5.1. Conep:xanue pa3iejioB TUCUUNIMHBI

No HaumenoBanue
/11 pa3ieNna Iy CIUTUTHHBI

CO,Z[ep)KaHI/Ie pasaciia AMCHUITIINHBL

1 | KommyHukanuu u
KOMMYHHUKATHBHBIH ITPOIECC

XapakTepHUCTUKa MOHATUMHO-KaTerOpuajIbHOTO arnmapara
JucUUIIMHEL [IoHATHE KOMMYHHUKAIUK U UX 3HAYCHUE.
KommyHuKaust Kak pyHKIUS yIpaBiIeHUs: OpraHu3alen.
OTtaka 1 KOMMYyHUKalUK. TUIbL, BUIbI, QYHKIIUH,
cpeicTBa KOMMYHHKalu. BepOaibHoe u HeBepOaibHOE
obmenune. KommyHnukaTuBHsli npouecc. Kanasbt
KOMMYHHKaI1. COBpEMEHHbBIE KOHLIETIIIUA
KOMMYyHUKaiui. KommyHukaruBHas nuaHocTs. I IpaBuna
MOJTrOTOBKU U NMPOBeeHUs JienoBoi Oecenbl. [Tpuémsl
BO3JICUCTBUS Ha JICJIOBBIX IAPTHEPOB U MOJUNHEHHBIX.
CoOpanue u coBemanus B paboTe MEHeIKepa.
MeXIMYHOCTHBIE, CTIEUAIN3UPOBAHHBIE 1 MAaCCOBBIE
KOMMYHHKAIMH. J(H(HEeKTUBHOCTE KOMMYHUKALINH.
OpranuzalvoHHble KOMMYHUKAIIUU U YIIPaBJICHUE UMHU.
Kommynukanuu B komanje. KoMmMyHUKaTHUBHbBIE Oapbepbl
1 UX npeogosicHue. @opmbl 1€T0BOM KOMMYHUKAIIUH B
OpraHu3aluu.

2 | JlenmoBast KOMMYHUKAITUS B
1 poBoM 00ITIeCTBE

OcoOeHHOCTH CTaHOBJIEHUS LIU(PPOBOTO OOIIECTBA U
1u(pOBOH IKOHOMUKH. BIMsHIE KOMMYHUKAITMOHHBIX
TEXHOJIOTHI Ha pa3BUTHE DKOHOMHUKHU U yIIPABIICHHUS.
TeopeTrueckre OCHOBBI IYOIUYHBIX TUCTAHITMOHHBIH
BBICTYIIJIEHHUM, IEPETOBOPOB, MTPOBEICHHS COBEIIAHMIA,
JIeJIOBOM MEPENUCKH, SIEKTPOHHOM KOMMYHUKAIUH.
Cremnuduka 1eI10BO KOMMYHHKAIIUHA B TUCTAHIIMOHHOMN

dbopme

5.2. Kosim4ecTBO 4acOB M BH/ABI Y4COHBIX 3aHATHH 110 pa3fesiaM AU CUHUIIIMHbI

Ne HanmenoBanue pasnena Jlexu. [Ipaxr. JIa6. CPC Bcero
/1 TV CITATIIIMHEBI 3aH. 3aH.
1 KommyHukauu u 1 6 - 27 34
KOMMYHHMKaTHBHBIH ITporiecc
2 | JlenoBast KOMMYHUKAIUS B 1 6 — 27 34
ndpoBomM oOIIECTBE




6. IlepeyeHb OCHOBHOI1 M 1ONIOJITHUTEJILHOM y4eOHOM JIUTEPATYpPhI
6.1. OcHoBHas IUTEpaTypa

1. 3axaposa, 1. B. JlenoBeie koMMyHuKamuu : mpaktukym / 1. B. 3axapoa. — Caparos :
Aii Ilu Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — TekcT : 37€KTPOHHBIIH //
[Hudposoii obpazoBarenbubiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/86469.html (nara obpamenus: 24.09.2022). — Pexxum gocrymna: s
aBTopu3up. nmonb3oBareneii. - DOI: https://doi.org/10.23682/86469.

6.2. lonoTHUTEILHAS JIUTEPATypa

1. YUepHos, A. B. JlenoBble KOMMYHHUKAITMU B MEXIYHAPOIHOM MEHEKMEHTE : yueOHOe
nocobue / A. B. Uepnos, B. A. UepHnoBa. — MockBa : Poccuiickuii yHUBEpCUTET ApPYy>KOBI HAPOJIOB,
2019. — 79 c. — ISBN 978-5-209-08884-4. — Tekct : anmekTpoHHbIi // LludpoBoii
obpazoBatenbHbiid pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/104198.html
(mata obpamenus: 24.09.2022). — Pexxum noctyna: aasi aBTOPU3UP. MOJIb30BATENCH.

7.Pecypcbl UHTEpHETA

[epeuens pecypcoB HTepHETA, HEOOXOIUMBIX Il OCBOCHUS UCIIUTUINHBI:

1. Dnexrponnas ounbnmoreunas cucrema IPRBooks. URL: http://www.iprbookshop.ru.
2. [lopran snextponHoro ooydyenust BI'CITY. URL: http://lms.vspu.ru.

3. Hayunas snexrponnas 6ubimoreka Elibrary. URL: http://elibrary.ru.

4. ®epnepanbubiit moptan «Poccuiickoe odpazoBanue». URL: http://www.edu.ru.

8. UndopmanuoHHbIe TEXHOJOTHH M IPOrpaMMHOe 00ecredeHue

IlepeueHb HHPOPMALIMOHHBIX TEXHOIOTUHN, UCIIOIB3YEMBIX MPU OCYIIECTBICHUN
00pa30BaTeNbHOTO Mpoliecca M0 JUCIUILIMHE, BKIII0Yas IepeYeHb IPOrpaMMHOI0 00ecieueHus: U
MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOAUMOCTH):

1. [TakeT opuCHBIX PUITOKEHUH (PETAKTOP TEKCTOBBIX JTOKYMEHTOB, IPE3EHTALIUMH,
AIIEKTPOHHBIX TAOIHIT).

9. MaTepnaibHO-TeXHH4YeCcKas 6a3a

Jlns mpoBesieHusl yueOHbIX 3aHATHH 1o qucuuruinHe «IIpodeccrnonanbHas KOMMYHHUKALHS B
JienoBoi cepe» HeoOX0AMMO CIIeAYIOIIee MaTepruaIbHO-TEXHUUECKOe 00eCTIeueHue:

1. Aynuropun aJi IpOBEAEHUS JIEKIIMOHHBIX U MIPAKTUYECKUX 3aHIATUH, OCHAILICHHbBIE
CTaHJapTHBIM HA0OpOM yueOHOI Mebenr, yueOHOM JOCKOU U CTallMOHAPHBIM WITH TIEPEHOCHBIM
KOMILJIEKCOM MYJIbTUMEAUHHOTO MPE3EeHTAMOHHOTO 000PYI0BaHUS.

2. Meroauuecknii, HarJISIIHBIM ¥ pa3AaTOYHbIN MaTeprai A1 OpraHu3aluy TPyIIoBO U
UH/IMBUIYaIbHONW PabOThl 00yUYarOMIUXCS.

10. MeToauueckne yKazanus AJsi 00y4AKOIIHUXCS M0 OCBOEHUIO TUCHMILINHBI

Hucuumnuna «[IpodeccnonanbHas KOMMYHUKAIHS B IETI0BOM cdepe» OTHOCUTCS K
BapUATHBHOW YaCTH OJIOKA JUCIUTUINH U SIBJSETCS AUCITUTUTHHON 110 BBIOOPY. [Iporpammoit
JUCLUIUIMHBI TPEAYCMOTPEHO YTEHHE JIEKIIMIU U IPOBEACHUE MMPAKTUYECKUX 3aHATHH.
[TpomexyTouHasi aTTecTanus MPoOBOJUTCS B (popme 3aueTa.

JIeKIIMOHHBIE 3aHATHS HAMPaBJICHBI HA (POPMHUPOBAHUE TTYOOKHX, CUCTEMATU3HPOBAHHBIX



3HaHMM 10 pa3jenaM JUCLMILIMHEL B Xoae nekuuii mpenojgaBaTeilb pacKpbIBa€T OCHOBHBIE,
Haun0oJiee CI0XKHbIE MOHATHS AUCUUIUINHBI, @ TAKXKE CBA3aHHbIE C HUMHU TEOPETUYECKUE U
paKkTUYeCKHe IpoOIeMbl, JaéT pEeKOMEHAIMH 10 TPAKTUYECKOMY OCBOCHHIO HU3y4aeMOT0
MmarepHaia. B 1ensx kauecTBEHHOTro OCBOEHHs JIEKIIMOHHOIO MaTepHasa 00yJarouMes
PEKOMEHIYETCSI COCTABJIATH KOHCIEKTHI JIEKLIUI, UCIIOIb30BaTh 3TU KOHCIEKTHI IIPU MTOATOTOBKE K
IIPAKTUYECKUM 3aHATHSM, IPOMEKYTOUYHOM U HTOTOBOU aTTECTALINH.

[IpakTryeckue 3aHATHUS SBISAIOTCS POPMOI OpraHU3alry MeJarornieckoro npouecca,
HaIlpaBJIEHHOW Ha yri1y0JieHHe HayYHO-TEOPETUUECKUX 3HAHUH U OBJIQJICHUE METOJIaMH padoThI, B
npoliecce KOTOPHIX BHIPAOATHIBAIOTCSI YMEHHUS M HABBIKU BBHITIOJHEHUS Y4eOHBIX IEHCTBHIA B chepe
n3zyyaeMoi Hayku. [IpakTuueckue 3aHATUS MPEANOIararT AeTaIbHOE H3yUyeHHe 00yJaroUMUCs
OTJENbHBIX TEOPETHUYECKUX TOJI0KEHUN YIeOHON AUCIUILTUHBL. B X0/1€ MpakTHUECKUX 3aHATHHA
(GopMHpPYIOTCS YMEHHS U HaBBIKU IIPAKTUYECKOI0 IPUMEHEHUS TEOPETUUECKUX 3HAHUI B
KOHKPETHBIX CUTYalMsIX IIyTE€M BBINOJIHEHMSI IOCTABJIEHHBIX 33]1a4, Pa3BUBAETCS HAYYHOE
MBILIJIEHHE U pPeYb, OCYLIECTBISAETCA KOHTPOJIb YUEOHBIX JOCTHXKEHUI 00yUYaromuxcsl.

[Tpu moATOTOBKE K MPAKTUYECKUM 3aHATHAM HEOOXOAUMO 03HAKOMUTBCS C TEOPETUIECKIM
MaTepHaJIoM AUCLHUIUIMHBI IO U3y4aeMbIM TeMaM — pa300paTh KOHCIEKTHI JEKIUH, U3y4UTh
JUTEPATypy, PEKOMEHIOBAHHYIO IIpernogaBaresieM. Bo BpeMs caMoro 3aHATHSA PEKOMEHyeTCs
AKTUBHO y4acTBOBATb B BHIIIOJHEHUH ITIOCTABJICHHBIX 33a[JaHUi, 3a/1aBaTh BOIPOCHI, IPUHUMATh
y4acTue B IUCKYCCHUSIX, aKKypaTHO U CBOEBPEMEHHO BBINIOJIHATh KOHTPOJIbHBIE 3a/1aHUS.

KoHTposb 3a kauecTBOM 00y4eHHUsI U XOJJOM OCBOCHMS JUCLUIUIMHBI OCYILIECTBIIAETCS Ha
OCHOBE PEUTHHIOBOM CUCTEMBI TEKYLIErO0 KOHTPOJIA YCIIEBAEMOCTH M IIPOMEKYTOUHOH aTTeCTalluU
cTyaeHToB. Pelitunrosas cucrema npeamnonaraet 100-0anabHyIO OLEHKY YCIIEBAEMOCTH CTYIEHTa
10 y4eOHOW JUCIUILIMHE B TeUeHUe ceMmectpa, 60 n3 KOTOPhIX OTBOJUTCS HAa TEKYILUNA KOHTPOJIb, a
40 — Ha MPOMEKYTOUHYIO aTTECTALUIO 0 AucuuIInHe. KpurepuanbHas 6a3a peHTHHIOBOM
OLICHKH, TUIIOBbIE KOHTPOJIbHBIE 3aJaHUs], @ TAKXKE METOINYECKUE MaTEpUAIIbI 10 UX IPUMEHEHUIO
OINHUcaHbl B POHE OLIEHOYHBIX CPEJICTB 110 TUCLMILIMHE, SBISIOLEMCS IPUIOKEHUEM K TaHHON
Iporpamme.

11. YueOHO-MeTOANYeCKOEe 00ecTieYeHre CAMOCTOSITeIbHON PadoThl

CamocrosiTenbHas paboTa 00yJaronuxcs SBIIETCS HEOTHEMIIEMOM YacThIO MpoIecca
oOyueHus B By3e. [IpaBunpHasi opraHu3aimsi CaMOCTOATEIHbHON PabOTHI MO3BOJSET O0YUAOIIUMCS
PpasBUBaTh YMCHUA U HABBIKKU B YCBOCHUU U CUCTCMATHU3allUN HpI/IO6peTaeMBIX 3HaHHi/JI,
oOecrneunBaeT BHICOKHI YPOBEHb YCIIEBAEMOCTH B MIEpH0 00y4eHHUsI, CTIOCOOCTBYET
(OpMUPOBAHUIO HABBIKOB COBEPIICHCTBOBAHUS MTPO(HECCHOHATLHOTO MacTEPCTBA.

CamoctosiTenbHast paboTa 00y4aronuxcs BO BHEAYAUTOPHOE BPEeMsI BKITIOYAET B CeOsI
MMOATOTOBKY K ayIUTOPHBIM 3aHATUAM, a4 TAKKC U3YUCHUC OTACIBHBIX TEM, PACIHUPAIOIINX U
YIAyOISIFOIIMX TPEICTaBICHUS 00YyJaloIIUXCs 10 pa3iesaM U3y4yaeMon JUCIUILTMHEL. Takas
paboTa MOXKET MpeIoaraTh MPopadoTKy TEOPETHIECKOTO MaTepraa, paboTy ¢ HayqIHOU
JTUTEPATyPOid, BEITIOJTHEHHE MPAKTUIECKHUX 3aJaHU, TOATOTOBKY KO BCEM BHJIaM KOHTPOJBbHBIX
WCIIBITAaHUH, BBITIOJHEHHUE TBOPUYECKUX PadOT.

Y4eOHO-MeTOAUYECKOE 00eCTIeYeHHE ISl CAMOCTOATEIHHOU PaboThl 00yUYaONTUXCS 10
JTUCIUTIIIMHE TIPEICTABIICHO B pabodeil mporpaMMe U BKITIOUYAET B CeOs:

— PEKOMEHYEMYIO OCHOBHYIO U JIOTIOTHUTEIBHYIO TUTEPATYPY;

— UH(POPMAITMOHHO-CITPABOYHBIC U 00pa3oBaTelibHbIC pecypchl MIHTepHeTa;

— OLIGHOYHBIE CPE/ICTBA JJIS MIPOBEICHUS TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOM
arTeCTaluu 1o JTUCHUIIJINHE.

KoHkpeTHbIe peKOMEHIAIHH 110 TNIAHUPOBAHUIO U TIPOBEACHUIO CAMOCTOATEIHHONU PabOThI
no qucrumumae «[IpodeccrnonanibHass KOMMYHHKAITUS B ISJIOBOM cdepey» MpeCTaBICHbBI B
METOJUYECKUX YKa3aHUAX ISl O0y4aroIuXcs, a TAKKe B METOJUYECKUX MaTepuanax (oHI0B
OIICHOYHBIX CPEJICTB.



12. ®oH1 OLIEHOYHBIX CPEICTB

@OHJ OLIEHOYHBIX CPEICTB, BKIIFOYAIOIINWN EPEUCHb KOMIIETEHIMM C YKa3aHUEM ATAIOB UX
dbopMHUpOBaHHUs, ONTMCAHUE MTOKA3ATENCH M KPUTEPUEB OLICHUBAHUS KOMITETCHIIMA Ha Pa3IMYHBIX
sTamax ux (GOPMHUPOBAHWSI, OTIMCAHHE IITKAT OICHUBAHWS, TUTIOBBIC KOHTPOJIbHBIE 3aJaHUS U
METOJAMYECKUE MaTEPHAIIBI SIBJISICTCS MPUIIOKEHUEM K TIPOrpaMMe YI4eOHOM TUCIIUTIIINHEI.



