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OG6CyK/IeHa Ha 3aceIaHnH KadeIpsl yIpaBeH s IEPCOHANOM U SKOHOMUKH B cepe 00pasoBanus
« _,ﬁ » g«z é /202 7 ., npotokor Ne

3asenyromuii kadenpoi £Z 57’ geery i » é Zﬁ/t/ 202 L/ T
(76)1rmcs) (3aB.xadenpoit) (mata)

PaccMOTpeHa ¥ 0JI0GpeHa Ha 3aceJaHiH YIEHOTO COBETa HHCTUTYTa TEXHOIOTHH, SKOHOMUKH 1
cepsuca«r.?» JLbpz.2202 7 r., mpoToxom Ne 47

[Ipencenarens y4€HOTO COBETA % Lo A L€ A ﬂg W/ e « ,if » ¢ ’Zjéw/ 202Z T

“fionmuct) (néra)

VrBepkneHa Ha 3acenanuu yuéHoro cosera PI'bOY BO «BI'CIIY»

«E9» %&_ 202£ r., mpotokon Ne &

OTMETKH 0 BHECEHHH M3MEHEHHH B pOrpammy:

JIuct uameneHu Ne

(moamnwuch) (pyxoBoauteins OITOIT) (mata)
JIuct uzmeneHuit Ne

(moxmnuce) (pyxosozurens OIIOIT) (mata)
JIuct u3meneHuit No

(TIOATTHCE) (pyxoBozuteis OITOIT) (mata)

Pa3zpaborunku:
Jlateimes Jlernc BaqeHTHHOBHY, KAHIAAAT [IEJArOTHIECKUX HAYK, IOMEHT Kaenphl yIpaBIeHHS
TIEPCOHANOM M SKOHOMHUKH B chepe o6paszopanus PI'EOY BO "BI'CIIV".

[IporpamMma IUCHUIUTHHEL « MEHEDKMEHT CHEpHI YCIyT» COOTBETCTBYET tpe6osarusiM ®PT'OC BO
110 HanpasIeHuIo noaroToBku 38.04.02 «MenemKMEHT) (YTBEPKAEH IPUKA3OM MunncrepcTBa
HayK¥ ¥ BeICIIero o6pasosanme oT 12 aBrycra 2020 . Ne 952) u GazooMy yaeOHOMY IUIaHy 110
HanpapyeHuIo moarotoBku 38.04.02 «MeHemKMEHT» (MarncTepeKas mporpamMma «busnec-
aJMHHHCTPHPOBAHHUEY), yTBePKIEHHOMY YuénbM coeroM ®I'BOY BO «BI'CITY» (ot 29 mapTa
2021 r., mpoToxoia Ne 6).



1. Ilean ocBOEHHN TUCHUILIHHBI

N3ydyeHne OCHOB OpraHU3alliid U PYKOBOJCTBA PabOTON KOMaHbl, BEIPAOOTKH KOMAaHTHOU
CTpaTeruu Jisi TOCTUXKEHUS MOCTaBICHHOM IIeJIH.

2. Mecto nucuuiuiaiabl B ctpykrype OITOIT

Jucuumnuza «MeHeIKMEHT cepbl YCIyTr» OTHOCUTCS K BApUaTUBHOM yacTH O10Ka
JUCLUTLITNH.

Jnist ocBOCHUS AUCHUIUTUHBI «MeHEeHKMEHT cepbl yCIryr» 00ydaronifecs UCIOIb3yI0T
3HAHUS, YMEHUS, CIIOCOOBI 1eATEIbHOCTH M YCTAaHOBKH, CPOPMHUPOBAHHBIE B XO/I€ U3yUCHUS
JUCIUTUINHBI «COBPEMEHHBIE MPOOIEMBbl MEHEKMEHTAY.

OcBoeHue JaHHOW AUCLUITIMHBI SBISETCS HEOOXOAUMOM OCHOBOM ISl OCIIEAYIOIIErO
U3yUYeHHs TUCIHUIUIMH «AHAIN3 U IPOSKTUPOBaHUE OM3HEC-TIpoLiecCoBy, «bu3Hec-rpaduka u
MIPE3EHTALMOHHBIE TEXHOJIOTUNY, «JIM1epcTBO U ynpaBiieHHEe KOMaH10M», «OnepanuoHHbINH
MeHEDKMEHT», «CoBpeMeHHbIe HH()OPMAIIMOHHBIC CUCTEMBI i TEXHOJIOTHU B MCHE[KMCHTE,
«TexHonmoruu ympaBlieHUs YeJIOBEUECKHUMH pecypcammy, «YpaBieHne KOHQIUKTaMH U CTpeccaMu
Ha TPEANPUITHN Y, TPOXOKACHHS NMPaKkTUK «HaydHo-uccienoarensckas padboTay,
«O3HakoMHTeNbHas IpakTHKay, «[IpakTuka mo npoduiito npodeccnoHalIbHOMN 1eATEeTbHOCTH.

3. Ilmanupyemble pe3yJbTaThbl 00y4eHUsI

B PE3YyabTaTe OCBOCHU AUCHUIIIIMHBI BBIITYCKHUK TOJIKCH O6J'IaI[aTb CJICAYHOIIUMHA
KOMIICTCHI UMM

— c1oco0eH OpraHU30BbIBATh U PYKOBOJUTH padOTOM KOMaH/Ibl, BbIpadaThiBasi KOMaHAHYIO
CTPATETHIO /IS TOCTIKEeHUsI mocTaBieHHoi e (YK-3).

B pe3yabTare u3yueHusi JUCHUIIMHBI 00y4aIOIIMIACH T0JIKeH:

3Hambo

— (YHKIIMM MEHEDKMEHTa cepbl yCIyT;

— OCHOBHBIE XapaKTEPUCTUKH KOPITOPATUBHOM KYJIbTYpPbI KaK (pakTOpa yMeuIHOro pa3BUTUS
OpraHu3anuy cepsl yCIyT;

ymemp
— OIpeeNsATh OCHOBHBIE IIPOLIECCH] YIIPABIEHHUS Kaue€CTBOM B OpraHM3aluu cepsl yCiyT;
— IPUMEHSATH HUPPOBBIE CPEACTBA MEHEIKMEHTA CHEPHI YCIYT;

énaoemsp

— MPUHIMIIAMH YIIPABJICHUS OpraHu3aIuen cepbl ycuyr;
— MPUHIUIIAMHI OparaHu3aluy KOMaHAHON paboThl Ha MPEINPUITHH CEpPBUCA.

4. O0BEMIUCIMIIIMHBIMBH/IBIY4e0HO0IipadoThI

. Bcero CemecTpsl
Bun yae6HO# paboThI HaCOB I
AyIMTOpHBIE 3aHATHS (BCEro) 12 12
B ToM gnce:
Jlexumu (JI) 4 4




[Tpaktrueckue 3ansatus (113) 8 8
JIabopaTtopusle pabotsl (JIP) — _

CamocrosiTeJibHas padora 96 96
KoHuTtpoJb — —
Bun npomexyTouHol artectanuu 34
OO01mmast Tpy10eMKOCTh 4achl 108 108
3a4€THBIC €IMHUIIBI 3 3

5.Coep:kanue QU CHUNITHHBI
5.1. Conep:xanue pa3iesioB TUCUUIIMHBI

Ne HaumenoBanue
/1 pa3enaauCIUILINHBI

Coneprxanue pasjesna TUCIUIUTMHBI

1 | TeopeTnueckre OCHOBBI
MeHeDKMeHa cepsl yeiryr

CymHoCTh ¥ 0co0eHHOCTH cepbl YCIYT Kak 00beKTa
yrpaneHus. [IpuHIune 3¢ (HEeKTHBHOTO MEHEKMEHTA B
cdepe yciyr. OCHOBHBIE TEHICHLIUU PA3BUTHS Cephl
ycayr. KagectBo yenyr. Kiaccudukanum ycmyr.

2 CoBpeMEHHbBI MEHEKMEHT
cthepsl ycayr

Ycinyru Ha MEPOBOM phIHKE. Moenu MaccoBOro
obciyxuBanus. Lludpossie cpencTBa MeHEIKMEHTA
cdepsbl ycryr. YpaBieHHE IEPCOHAIOM OpraHu3aiui
cdepsl yenyr. KopriopatuBHast KyJIbTypa mpeIpusTHs
cepBuca. DopMHUpPOBaHUE CEPBUCHOI CUCTEMBI.
MapkeTHHT opraHu3aiuii chepsl yCIyr.

5.2. Koan4ecTBO 4acoB U BH/IbI yqeﬁm,lx 3aHATHH 1O pa3aejiaM THCIHUIIIMHBI

No HaumenoBanue paziena Jlexr. [Tpaxkr. Jlab. CPC Bcero
n/n JMCLUTUIMHBI 3aH. 3aH.
1 | Teopernyeckre OCHOBBI 2 4 — 48 54
MeHeKMeHa chephl yCiayr
2 | CoBpeMEHHBI MEHEKMEHT 2 4 — 48 54
chepsl ycayr

6. ITepeyeHb OCHOBHOI M 1ONIOJTHUTEJILHOM y4eOHOM JIUTEPATYPHI
6.1. OcHoBHasi IMTEpaTypa

1. Baronkuna, H. l11. YnpaBienue kauecTBoM B cpepe yciayr B YCIOBUSIX UPPOBOI
tpancpopmanuu s3xonomuku / H. III. Batonkuna. — MockBa : MOCKOBCKHUI TOCY1apCTBEHHBIN
TeXHHUeCKui yHuBepcuTeT nmenn H.D. baymana, 2019. — 180 ¢. — ISBN 978-5-7038-5271-2. —
Texcrt : anexTponHbIil // Lludpposoii oOpazoBatensHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/111333.html (mata oopamierus: 16.10.2022). — Pexum gocTymna: mist
aBTOPU3HP. NMOJIb30BATENEH.

2. Knumenko, T. U. Teopus u metonomnorus ynpasieHus 3QPEeKTUBHOCTHIO KOMILIEKCa
otpacineit chepsl yeayr : monorpadus / T. M. Knumenko, A. U. llunkeBnd. — Kazanb : Kazanckuit
HAI[MOHAJLHBIA UCCIIeIOBATEILCKAN TeXHOIOTHYeCKni yHuBepcuTet, 2017. — 96 ¢. — ISBN 978-
5-7882-2313-1. — Tekcrt : anekrponnsiit // Ludposoit obpazosarensusblii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/95043 . html (nara obpamenus: 16.10.2022). —
Pexxum noctyna: s aBTOpU3Hp. MOIb30BATENEH.

3. [Tanuna, 3. Y. Opranuzamnus ¥ IUIAHUPOBAHUE JACATEIHHOCTH MPEIIPHUATHS ChEphI
cepsuca : mpakTukym / 3. . [lanuna, M. B. BunorpanoBa. — 2-e u3a. — Mocksa : Jlamkos u K,
2017. — 244 c. — ISBN 978-5-394-01984-5. — Texkcr : anexktponnsiii // Ludposoit
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obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/85138.html
(mata obpamenus: 16.10.2022). — Pexxum goctyma: st aBTOpU3UP. MTOTB30BaTENCH.

6.2. lonoTHUTEIbHAS JIUTEPATypa

1. Cemurnazos, B. A. Opranuzaius v rjiaHUpOBaHUE AEATEIbHOCTH IPEANPUSITHNA CEpBHUCA :
yuebHoe nocobue / B. A. CemurnazoB. — Tomck : ToOMCKUit TOCYAapCTBEHHBIN YHUBEPCUTET
CHCTEM YMPABJICHHS U paauodyieKTpoHukH, 2016. — 164 ¢. — Tekct : anexkTponHsii // Lludposoit
obpasoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/72148.html
(mara obpamenus: 16.10.2022). — Pexxum goctyma: Jjisi aBTOpU3UP. MTOIH30BaTEICH.

2. amuc, B. A. Menemxment : npaktukym / B. A. lllamuc, I'. I'. JIeBkun. — Mocksa : At
ITu Ap Menma, 2023. — 85 ¢. — ISBN 978-5-4497-1820-4. — Texkcr : anextponnsiii // Ludposoit
obpasoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124748.html
(mata obpamenus: 16.10.2022). — PexxuMm gocrtyma: Jyisi aBTOpU3UP. MTOTH30BaTEICH.

7.Pecypcbl UHTEpHETA

[epeuens pecypcoB HTepHETA, HEOOXOIUMBIX IS OCBOCHHUS AUCIUTUINHBIL

1. Dnexrponnas 6ubnmoreunas cucrema IPRBooks. URL: http://www.iprbookshop.ru.
2. [Mopran snexrponHoro ooyuyenust BI'CITY. URL: http://Ims.vspu.ru.

3. Hayunas snexkrponnas 6ubnuoreka Elibrary. URL: http://elibrary.ru.

4. ®epnepanbubiit noptan «Poccuiickoe oopazoBanue». URL: http://www.edu.ru.

8. UndopmanmoHHbIe TEXHOJOTMH U IPOTPAMMHOE o0ecrnieyeHune

IlepeueHb HHPOPMALMOHHBIX TEXHOIOTUM, UCIIOIB3YEMBIX IPU OCYLIECTBICHUN
00pa30BaTeNbHOTO MpoIiecca Mo JUCIUILUIMHE, BKIII0Yas IepeuyeHb MPOrpaMMHOI0 00ecnieueHus u
MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOAUMOCTH):

1. [TakeT opuCHBIX MPUITOKEHUH (PETAKTOP TEKCTOBBIX TOKYMEHTOB, IPE3CHTALIUH,
AIIEKTPOHHBIX TAOIHIT).

9. MaTepnaibHO-TeXHH4YecKas 0a3a

Jlnst mpoBeieHusl yUeOHBIX 3aHATHH 1Mo qucuuIuiiie « MeHeKMEHT cepsl yeimyr»
HE00XO0IUMO CJeyIollee MaTepUaIbHO-TEXHUUECKOE 00ecTIieueHUE:

1. Aynuropun aJi NpOBEAEHUS JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATUN, OCHAILICHHbBIE
CTaHJapTHBIM HA0OpOM yueOHOI Mebenr, yueOHOM TOCKON U CTAllMOHAPHBIM MJIH TIEPEHOCHBIM
KOMILJIEKCOM MYJIbTUMEINHHOTO MPE3eHTAMOHHOTO 000PY/J0BaHUS.

2. Meroauyecknii, HarJISIIHBIM ¥ pa3AaTOYHbIN MaTeprai A1 OpraHu3aluy TPyIIoBOU U
UH/IUBUYaIbHOW PabOThl 00yUYarOMIUXCS.

10. MeToguyeckne yKazanus JAJsl 00y4AKIIHUXCS 10 OCBOCHHUIO JUCHHIIJIMHBI

JucuuruimHa « MeHeKMEHT c(epbl YCIIyr» OTHOCUTCS K BApUaTUBHON YacTH 0JIoKa
JucnurvH. [IporpaMmoit THCHUIUIMHEI IPEyCMOTPEHO YTEHHE JIEKIIUM U TPOBEACHUE
NpakTUYeCcKHX 3aHATui. [IpoMexxyTouHas aTTecTalys MpoBOoUTCs B (hopMme 3aueTa.

JleximoHHbIE 3aHATHS HANpaBJIeHbl HA POPMHUPOBAHUE TITYOOKHX, CUCTEMATU3UPOBAHHBIX
3HaHMM 0 pa3jenaM JUCHUIUIMHBL B Xoae ekuuii mpenojaBaTelb pacKpbIBa€T OCHOBHBIE,
HauboJee CI0XKHbIE MOHITHS TUCUUIUIMHBI, a TAKXKe CBSI3aHHbIE C HUIMH TEOPETUYECKHE U
pakTU4YecKre npobaeMbl, JaéT peKOMEHJAIMH M0 TPAKTUYECKOMY OCBOCHHIO HU3y4aeMOro
MarepHaia. B 1ensx kauecTBEHHOr0 OCBOEHHs JIEKIIMOHHOIO MaTepHasa 00ydarouMes
PEKOMEHIYEeTCs COCTABIIATh KOHCIIEKTHI JICKLIUI, UCII0JI30BATh 3T KOHCIIEKTHI IIPU ITOATOTOBKE K



IPAKTUYECKUM 3aHATHUSIM, IPOMEKYTOUHON U HTOTOBOW aTTECTALIUH.

[IpakTryeckue 3aHATHS SBIAIOTCS (POPMOI OpraHU3alnyy eJarorn4eckoro npouecca,
HaNpaBJICHHOW Ha yriIyOJieHHe HayYHO-TEOPETUUECKUX 3HAHUHI U OBIIQJICHUE METOJIaMH paboThI, B
npolecce KOTOPBIX BhIpa0aThIBAIOTCSI YMEHUS U HaBBIKU BBIIIOJHEHUs y4eOHBIX JIeiicTBUI B cepe
n3ydaeMoil Hayku. [IpakTrueckue 3aHATUS MPEAIOATraloT AeTAIBHOE U3YYeHUE 00YJalOIMMUCS
OTJICJIbHBIX TEOPETUUYECKUX MOJI0KEHNN YUeOHON AUCHUILINHBL. B X0/1€ MpakTUUeCKUX 3aHATHH
(dopMHpYIOTCS yMEHUS U HABBIKH MTPAKTUYECKOTO IIPUMEHEHUS TEOPETHUECKUX 3HAHUH B
KOHKPETHBIX CUTYAIUSX IIyTEM BBIIOJIHEHUS MIOCTABICHHBIX 3aJa4, pa3BUBACTCS HayuyHOE
MBILIJICHHE U PeYb, OCYIIECTBISETCS KOHTPOIb YUEOHBIX JOCTIKEHUI 00yJarOmInXCsl.

ITpu noAroTOBKE K MPAKTUYECKUM 3aHATHAM HEOOXOAUMO 0O3HAKOMUTHCS C TEOPETUUYECKUM
MaTepHaJIoM AUCUUIUIMHBI TI0 U3y4aeMbIM TeMaM — pa300paTh KOHCIEKTHI JCKIUH, U3yYUTh
JUTEPATypy, PEKOMEHIOBaHHYIO NpernoaaBareneM. Bo BpeMs caMoro 3aHATHs peKOMEHAYeTCs
AKTHBHO y4acTBOBATb B BHIIIOJHEHUU ITOCTABJIEHHBIX 33[JaHUi, 3a/1aBaTh BOIPOCHI, IPUHUMATh
y4acTHe B IUCKYCCHAX, aKKYPATHO U CBOEBPEMEHHO BBINOJIHATh KOHTPOJIbHBIE 3aJaHHUS.

KoHnTpo:b 3a kauecTBOM 00yueHUs U XO10M OCBOEHUS IUCLUIUIMHBI OCYILIECTBIISIETCS Ha
OCHOBE PEUTHHIOBOM CUCTEMBbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTHU M IPOMEXKYTOUYHOM aTTecTaluu
cTyneHTOB. PeliTunrosas cuctema npeanosnaraetr 100-6aibHyI0 OLIEHKY YCIIEBAEMOCTH CTYAEHTA
1o y4yeOHOM JUCLHUIUIMHE B Te€YeHUE ceMecTpa, 60 u3 KOTOPHIX OTBOAUTCS HA TEKYIIUHA KOHTPOJIb, a
40 — Ha MPOMEKYTOUHYIO aTTECTAUIO IO AucHuIuInae. KpurepuanpHas 6a3a peiTHHTOBOM
OLIEHKH, TUIIOBBIE KOHTPOJIbHBIE 33aHNUs, a TAKXKE METOAUYECKHE MaTepUallbl [0 UX IPUMEHEHHIO
ONHUCcaHbl B POHIE OIIEHOYHBIX CPEJICTB 110 TUCIHUILINHE, SBISIOMEMCS TPUIOKEHHEM K JaHHOU
porpaMMe.

11. Y4ueOHO-MeTOAMYECKOE 00eciedeHrne CAMOCTOATEIbHOI padoThI

CamocrosTenbHas paboTa 00y4Jaromixcs SBISETCS HEOThEMIIEMOH YacThIO Tpolecca
o0ydeHus B By3e. [IpaBuibHast OpraHu3aIisi CaMOCTOSTEIbHON pabOThI MO3BOISAET 00yUYArOITIMCS
pa3BUBaTh YMEHUS M HaBbIKU B YCBOGHUH U CHCTEMAaTHU3allUU PHOOpETaeMbIX 3HAHHH,
o0ecrieunBaeT BBICOKHI YPOBEHb YCIIEBAEMOCTH B IIEPHO]I 00yUeHHS, CITIOCOOCTBYET
(OpMHPOBAHHNIO HABBIKOB COBEPLICHCTBOBaHMS MPOGECCHOHATBHOIO MacTepCTRA.

CamocrosTenbHas paboTa 00y4arouxcs BO BHEAYUTOPHOE BpEMsI BKIIIOYAET B ce0st
HOJTrOTOBKY K ayIUTOPHBIM 3aHATHSM, a TAKXKe U3yUYE€HUE OTIENbHBIX TEM, PACIIUPSIOMUX U
YIITyONISIONIMX MPECTaBICHHS 00yJaloIMXCs MO pa3zesaM H3ydaeMoi TUCIUIUINHBL. Takas
paboTa MOXeT Ipernonararb NpopadoTKy TEOPETHUECKOTO MaTepHaia, paboTy ¢ HayqHOH
J'II/ITepaTypOI\/’I, BBIITOJTHCHHUE NPAKTHYCCKUX SaﬂaHHﬁ, IIOATOTOBKY KO BCEM BHAaM KOHTPOJbHBIX
UCTIBITAHUH, BBITIOJTHEHHUE TBOPYECKHX PadoT.

Y4eOHo-MeToInYecKoe 00ecTieyeH e sl CaMOCTOATEIbHOW paboThl 00yUaronxcs Mo
JTUCLUIUIMHE MPEICTaBIeHO B paboyeil mporpaMme U BKJIIOYAeT B ceOs:

— PEKOMEHYEMYIO OCHOBHYIO H JIOTIOJIHUTENLHYIO JTUTEPATYPY;

— UH(OpMaIIMOHHO-CIIpaBOYHBIE U 00pa3oBaTeNibHbIe pecypchl MHTepHeTa;

— OLICHOYHBIE CPEJCTBA ISl MPOBEICHUS TEKYIEr0 KOHTPOJISI M IPOMEKYTOYHOU
aTTeCTalluy MO AUCLUIUINHE.

KoHkpeTHbIe pekOMEeHIaIiH 110 TUTAHUPOBAHHIO U TIPOBEICHUIO CAMOCTOSTEIBHOM paboThI
1O AUCUUIUINHE «MEHEeIKMEHT cepbl YCIyr» MPeJCTaBIeHbl B METOIUUYECKUX YKa3aHHUIX IS
00yJaromuxcsi, a TAKKE B METOJJMYECKUX MaTeprasiax (JOHIOB OIICHOYHBIX CPEJICTB.

12. ®oHx OLIEHOYHBIX CPEICTB

(DOHI[ OIICHOYHBIX CPEACTB, BK.]'IIO'—IaIOHII/Iﬁ MEPCUCHDb KOMHCTCHHI/IfI C YKa3aHHUEM DOTAIlOB UX
(I)OpMI/IpOBaHI/ISI, OIIMCaHHue MoKa3aTenei u KPpHUTCPUCB OLICHUBAHUA KOMHCTGHHI/Iﬁ Ha pa3JIMYHbIX
oTamnax ux q)OpMI/IpOBaHI/IH, OMHMCAaHUE HIKaJI OUCHUBAHU A, TUIIOBBIC KOHTPOJIBHBIC 3aJaHNUA U
MCTOANYCCKUC MAaTCPUAJIBI ABJISICTCS NPUIIIOKCHHUEM K TPpOTpaMMe y‘lCGHOfI JAUCIHMITIIMHBI.






