MEHE/IKMEHT C®EPHBI YCJYTI'
1. Ilesb ocBOEGHHS TUCHUILIHHBI

W3ydeHre 0CHOB OpraHU3aIMi U PYKOBOJACTBA pabOTOM KOMaH/Ibl, BRIPAOOTKH KOMaHIHON
CTpaTeruu Jyisi JOCTUKEHUS TOCTaBICHHOM 11eJIH.

2. Mecrto aucuuminnbl B ctpykrype OITIOII

Jucuunnnza «MeHeIKMEHT chepbl YCIIyr» OTHOCUTCSA K BAPUATUBHON 4acTH 0JIOKa TUCLMILIMH U
SBIISICTCS AUCUUIUIMHOMN 110 BBIOODY.

Jliis ocBOeHUS AMCUUILINHBI «MeEHEeKMEHT cephl yCIyr» 00ydarouecs HCIOoIb3YI0T 3HaHUS,
YMEHHUS, CIIOCOOBI IEITETFHOCTH U yCTAaHOBKH, CPOPMHUPOBAHHBIC B X0/1€ H3yUCHHUS JUCIUTUINHBI
«OnepalunuoHHbI MEHEKMEHT», POXO0XKAEeHUs NpakTuku «HaydHo-uccnenoBarenbckas padboTay.
OcBoeHue JTaHHOH TUCIMILIMHBI ABISETCS HEOOXO0AUMOW OCHOBOM JIJIS TOCIIEAYIOIIET0 H3yYeHHS
JucuuIuIvH «CoBpeMeHHbIe TPOOIeMbl MEHEKMEHTAY, «AHAIU3 U IPOEKTUPOBaHUE OM3HEC-
nporeccoBy, «CoBpeMeHHbIE HHPOPMAITMOHHBIE CHCTEMBI M TEXHOJIOTUU B MEHEDKMEHTEY,
«TexHoJIOruy ynpasjieHUs 4YeJI0BEYECKUMHU pecypcaMny, «YpaBieHe KOHQJINKTaMU U CTpeccaMu
Ha MPEIIPUATHI, IPOX0XKAEHUS NpakTHK «HaydHo-mccaenoBarenbekas padboTay,
«O3HaKoMUTEIbHAS IPAKTUKAY, «[IpakTHka 1o npoduiato npodeccuoHaNbHON NesITEIbHOCTHY.

3. Ill1anupyemMble pe3yJbTaThbl 00yUeHHUsI

B pe3ynbTaTe 0OCBOSHHS TUCIUIUIMHBI BBITYCKHUK JOHKEH 00J1aaTh CIeIyIOIIUMHU
KOMIIETECHIIUSIMH

— cnoco0eH OpraHU30BBIBATH U PYKOBOJIUTH pabOTOI KOMaH/IbI, BEIpa0aThiBasi KOMaHIHYIO
CTpATETHIO JIJIs TOCTHKEHHUs nocTaBiieHHo# menu (YK-3).

B pe3yjbTare U3y4eHusl JTUMCHUIIJINHBI Oﬁy‘lﬂlOHlHﬁCﬂ HOJI/KCH:

3Hamb
— ()YHKIIMU MEHEIKMEHTa Cephl yCIyT;

— OCHOBHBIE XapaKTEPUCTUKU KOPIIOPATUBHOM KYJIbTYphl Kak (akTopa yrneurHoro pa3BuTus
opranuzaiuu chepsl yCiyr;

ymembv
— OTIpe/ENATH OCHOBHBIE MTPOLIECCH] YIIPABICHHUS KAU€CTBOM B OpraHU3allK c(hephl yCIyT;
— MIPUMEHATH LIU(PPOBBIE CPEJICTBA MEHEIKMEHTA Cephl yCIYT;

é1a0emp
— IPUHLKIIAMU YIIPABJICHUS OpraHu3anueil cgepsl yciyr;
— IPUHIUIIAMYU OparaHu3alui KOMaHIHON paOoThI HAa MPEANPUSTHH CepBHUCA.

4. O0wast Tpy10€MKOCTh THCUMILIMHBI U €€ pacnpeesieHne

KOJINYECTBO 3aYETHBIX AMHUIL — 3,
o0mIast Tpy10€MKOCTh TUCIMIIHHEI B yacax — 108 4. (B T.4. ayauTopHbIX yacoB — 24 4., CPC — 84

q.),

pacrpezielieHue o ceMecTpaM — 2,
dbopMa 1 MecTo OTYETHOCTH — 3a4€T (2 ceMecTp).

5. Kparkoe conepxxaHue IMCHUILIHHBI



Teoperndeckne OCHOBBI MEHEDKMEHA CEpHI YCITYT.

CymHoCTh 1 0COOCHHOCTH Cephl YCIyT Kak 00bekTa ynpasieHus. [I[puHiumnst 3¢ hekTHBHOTO
MeHeKMeHTa B cdepe ycayr. OCHOBHBIE TEHACHIMN pa3BUTHA cdepsl ycryr. KayecTBo ycmyr.
Knaccudukamum ycmyr.

CoBpeMEeHHBIN MEHEIDKMEHT C(Pephl YCIIYT.

Ycnyru Ha MUPOBOM peiHKE. Mozenu maccoBoro oociyxuBanus. L{udpossie cpenctpa
MEHEKMEHTa c(hepbl YCIIyr. YIpaBlieHHe IEPCOHATIOM OpraHU3aluii cepbl yCIyr.
Kopnoparusnast kyiabTypa npeanpusitusi ceppuca. ®opMuUpoBaHUE CEPBUCHOI CUCTEMBI.
MapkeTuHT opraHu3amnuii ceppl yCIyT.

6. PazpaboTuuk

Jlatpimes Jlenuc BaneHTHHOBHY, KaHUIAT [1EIarOTHYECKUX HAYK, JOLCHT Kadeapbl YIPaBICHUS
NEPCOHAIOM M SKOHOMUKH B chepe oOpazoBanus PI'BOY BO "BI'CITY".



