KOH®JIUKTOJOI' U
1. eab ocBOeHUS JUCHMIIIHMHBI

®dopmupoBaHue y Oyaymux 0akaaaBpoB 3HAHHI O MPUIMHAX BO3HUKHOBEHUS, OCOOEHHOCTSIX
NPOTEKaHUS KOH(PIUKTOB U HABBIKOB YPETYJIHMPOBAHUS KOH(IIMKTA HA PA3HBIX CTAIHIX €TO
MPOTEKaHUs B TPO(HECCHOHATLHOM e TEIILHOCTH.

2. Mecro nucuuiuiuibl B cTpykrype OITOIT

Hucnunmuna «KoHGIUKTOIOTHs» OTHOCUTCS K BApUATHBHOM YacTH 0JI0KA TUCIUIUIAH U SBIIACTCS
JTUCITUTIIMHOM 110 BBIOOPY.

st ocBoeHust mucUIuInHBl « KOHGIMKTOMOTHS» 00ydaroIrecs UCIOIb3yIOT 3HaHUsI, YMEHUS,
CIOCOOBI IEATETFHOCTH U YCTAHOBKH, CPOPMUPOBAHHBIC B XOJI€ U3yUEHUS TUCIUTUIHH
«Ilenarorukay, «llcuxonorus», «PedeBbie MpakTUKW, « DUHAHCOBBIM MPAKTUKYM», TPOXOKICHUS
npakTuk «[Ipegnuninomuas npakTukay, « Ipon3BoacTBeHHAs (MCCIIEOBATEILCKAS )Y,
«IIponsBoacTBeHHAas (TICUXOJIOTO-TIeAaroruueckas )y, «IIpousBoacTBeHHas (THIOTOPCKAS)»,
«IIpon3BoACTBEHHAS MTPAKTHKA (TIeIarornyeckas) (aanTalioHHas )y, «YueOHas MpaKkTuKa
(Texnomoruveckas )y, «YdeOHas mpakTUKa (TEXHOJIOTUYECKA )».

OcBocHHE TaHHOW JUCIUILTUHBI SBISETCS HEOOXOAMMON OCHOBOM sl POXOKICHHUS MPAKTUK
«HayuHo-uccienoBarensckas padotay, «lIpenaunmomMHas mpaKkTUKay.

3. Ilnanupyemble pe3yJabTaThbl 00y4eHH s

B pe3ynbrare 0CBOGHUS TUCLMIIIIMHBI BHITYCKHUK JOJKEH 00J1a/1aTh CIEAYOIIUMI
KOMIIETEHIUSIMMU:

— CIIOCOOEH OCYILECTBIISATh COLMAILHOE B3aUMO/ICHCTBHE U PEaTN30BbIBATh CBOIO POJIb B KOMAH/IE
(VK-3);

— CIIOCOOEH YINpaBIIATh CBOUM BPEMEHEM, BBICTPAUBATh U PEATU30BHIBATH TPACKTOPHUIO
CaMOpPa3BUTHS Ha OCHOBE MPUHIIMIIOB 00pa3oBaHus B TeueHHe Beeil xu3nu (YK-6).

B pe3ysabTate n3y4yeHHus JMCHHUILJIMHBI 00y4AIOIIUICSH JOJKEeH:

3Hamy

— OCHOBHBIE TEOPETHYECKHE TIOHATUS U KaTETOPUU KOH(IINKTOJIOTHH, €€ CTPYKTYpY, 33/1a4i 1
METO/IbI, 3HaTh 0COOEHHOCTH BO3HUKHOBEHHUS U Pa3peLIeHUs TPYAOBBIX CIIOPOB U KOH(IUKTOB B
KOJUIEKTHUBE;

— 0COOCHHOCTH KOH(IMKTHOTO MOBEACHUS U 3aIIPOCOB KOH(DIMKTOIOTMUECKON IPAKTUKH,
crienuQuKy MPOSBICHNUS KOH(IMKTOB, OCHOBHBIE CTPATETUH U TAKTUKH YPETYIHPOBAHUS
KOH(JIMKTOB, CIOCOOBI BEICTpanBaHuE 3(h(HEKTUBHOTO B3aUMO/ICHCTBHS;

ymembo
— YYHTHIBaTh WHAWBUIYAIbHBIE 0COOCHHOCTH JIMYHOCTH, CTICHU(PUKY OOLICHUS U
MICUXOJIOTHYECKOTO BIUSHHUS, ICUXOJOTUYECKYIO CTPYKTYPY TPYTITBI M KOJUTH3UU
B3aMMOOTHOIICHUH B KOJUIEKTUBE IPHU BHICTPAUBAHUH €TI0 MOPAThHO-TICHXOJIOTHIECKOTO KIIMMAaTa.
Peann3oBeIBaTh CBOIO POJIb B KOJIJIEKTUBE, 00ecieunBath 3((HEeKTUBHOE COLUATBLHOE
B3aMOJCHCTBUE;

— IIUBUJIM30BAHHO BBICTPAMBATh MIEPETOBOPHEIH Mpoiiece A moaaepKaHus 3 HEeKTUBHOTO
(YHKIIMOHUPOBAHUS OpPTraHU3AINN;

eénaoemp
— CpeICTBaMH IICUXOJIOTUYECKOTO aHaIn3a KOH(INKTA Ha Pa3HBIX CTAIUAX €T0 MPOTCKAHUS
CpeICcTBaMU TICUXOJIOTUUECKOTO aHalin3a KOH(JIMKTA Ha Pa3HbIX CTAIUAX €ro MPOTEKaHUS;



— HaBBIKOM PELICHUS KOHKPETHBIX 3a/1a4 [0 YIPABICHUIO KOHPIUKTAMH U CTPECCAMU B PA3IHMUHBIX
chepax IeqaTeTbHOCTH.

4. O0mast Tpy10€éMKOCTh IMCIHUILIMHBI U €€ pacnpeaeieHue

KOJIMYECTBO 3a4ETHBIX SIUHHIL — 2,

o0miast Tpy10EMKOCTh TUCITUIUIMHEI B yacaxX — 72 4. (B T. 4. ayJUTOpHBIX yacoB — 12 4., CPC — 56
4.),

pacrpeesieHne 1Mo ceMecTpam — 5 Kypc, 3uMma,

¢dopma u Mecto OTUETHOCTH — 3a4€T (5 Kypc, 3UMa).

5. KpaTkoe cogep:kanue JUCHUIINHBI

CymHocTh KOH(IUKTa Kak (eHOMEHA JyXOBHOU M COIIMATIBLHOM JKU3HU YEIOBEKA.

BBenenue B koHGIHMKTONIOTHIO. TeopeTHUeCKHUEe U COLUATbHO-UCTOPUUECKHE MTPENMNOCHUIKI
BO3HUKHOBEHUS KOH(DIMKTONOrHU. [IpeaMeT KOHIUKTOIOruu. MeTo1pl UCCIe10BaHUS
KOH(MIMKTOB U ynpasieHus uMH. CoBpeMeHHbIE IPOOIEMbl Pa3BUTHS U METOOJIOTUYECKUE
OCHOBBI KOH(puKTONMOrHU. [Icuxoaornueckue moaxoabl K M3y4eHUI0 KOH(IINKTA.
HNuTtpancuxudeckas narepnperamnus kKoHdauktos (3. Opeiin, K. Xopuu, A. Amep).
CuTyanmoHHBINA OIXO0/1 K UCCIIEIOBAaHUIO KOH(IIMKTA KaK PeaklMy Ha BHEIIHIOW cuTyaruio.( k.
Homnapna, JI. Iy6, H. Munnep, A. banaypa, M. lllepud). KondaukT kak KOorHUTUBHBINA (PeHOMEH
(Kypt JleBun, Y. Knap). CoBpeMeHHbIe TPU3HAHHBIE U CTIOPHBIE OOBSICHUTEBHBIE MOJIETTH
KOH(pIMKTOB. /loMrHUpOBaHME MpakTUUYecKor opueHTanu. KoH(IuKT Kak kputndeckas
KU3HEHHAsl CUTyalus TMYHOCTH. JKU3HEHHBIN UK U BO3pacTHBIE Kpu3uckl. Kputndeckue
*u3HeHHble cutyauuu. Ctpecc. KoHGIMKTHBIE OTHOIIEHUS. DMOIMOHAIbHbBIE TEPEKIUBAHUS.
[IpoTuBOpeuns u KpU3UCH Kak (HakTopsl pa3BUTUS IHIHOCTH. Kitaccudukaniy KOHPIUKTOB U
MPUYMHBI UX BO3HUKHOBeHM. Kitaccudukanns Ha OCHOBE BBIJIEIEHHS CyObEKTOB KOH(MINKTHOTO
B3aUMOJICHCTBUS: TMYHOCTHBIE, MEXKITMYHOCTHBIE, MEKIPYIIIIOBBIE, BHYTPUTPYITIOBBIE. OOIIHOCTH
KOH()JIMKTOB pa3HBIX BUIIOB. J[pyrue ocHOBaHUS KiIacCU(PUKAIMK KOHPIUKTOB: chepa MpOosIBICHHUS,
npeaMeT, TuHamMuKa. [TpuuuHbL: cCOIManbHO-MOIUTHYECKUE U SKOHOMUYECKHE, COIIMATIBLHO-
nemorpaduueckre, CouuaibHO-MCUXO0IOTHUYECKUE U MHAUBHU Y JIbHO-TICUXOJIOTHYECKHE.

[Icuxonoruueckoe o0ecrieueHre ONTUMU3ALMY U YIIPABICHHUSI KOHQIUKTHBIM B3aUMOJICHICTBHEM.
Kondnukre! B chepe ynpasnenus. [lonsarue ynpasieHus U ynpaBiIeHUYECKHX KOH(IUKTOB.
Hcrounnku n knaccudukanus KoHGIUKTOB B chepe ynpapinenus. Crenuduka Gopm nposiBICHUS
yIpaBIeHYECKUX KOH(DIMKTOB: Je30pTraHu3allys, Hecorjaacue, HalpsbkeHHOCTh, KOH(POHTALKS.
[Ipenynpexnenue ynpapieHUecKX KOHPIUKTOB. OCHOBHOE COJIEpKaHUE IIEPETOBOPHOTO
npouecca. Mozeny noBeaeHUs NapTHEPOB U MAHUITYJISITUBHBIE TEXHOJIOTUH B IEPETOBOPHOM
nponecce. MaHUIYJISIMUA U POTUBOACUCTBHE UM. TEXHOJIOTUU CTPATETUN U TAKTUK NIEPETOBOPOB:
yIBTUMATYM, aIbTEPHATHBA, TAKTHUKA YCTYNOK U Ap. [IpoGiiembl, CBSI3aHHBIE C YperyTUpOBaHHEM
KOH(JIMKTA Ha pa3HbIX cTagusaX. OnTuMu3anus KOH(IMKTHOTO B3aUMOACHCTBUS B

OpraHu3aium. Y4actue TpeTbeil CTOpOHBI B pa3penieHnn KoH(pmukToB. [locpeqauuecTBo neuxosuora
B pa3pelieHnH KoHGIUKTa. [I[pHHIMITEI 1 MpoLecC MCUXO0I0IHYECKOro TOCpeqHUYECTBA. bapbepbl
KOMMYHHUKAIIMH B KOHQJIMKTE ¥ BO3MOKHOCTh B3auMONOHUMaHUs. [IpenochuIku KOH(QIUKTHOTO
noBeJeHMs. 3epKasibHOe BocnipusaThe. CrocoObl yperyaupoBaHus KOHGIMKTAa. Menuanus.
Oo6wextuBu3anus koHpaukTa. [aprumumnanus. [Ipodunaktuka KoHGIUKTa 1 TPUMUPEHUE.
NudopmarnmonHoe mpoTuBoOOPCTBO B KOoH(puKTe. Mcmonp3oBanme nHGOpMAIUK 7151 JOCTHKECHUS
NOJUTUYECKUX M BOSHHBIX 1ieneil. MHpopmannonnas 60pb0a, cuxosornyeckas BoiHa,
criennponarania, nHhGopMaruoHHbid motok, CMU, monutraeckuii, COMaIbHbBIN, MEXTyHAPOIHBII
KoH(umKT. I Icuxonornueckne OCHOBBI OECKOH(IMKTHOTO MoBeieH . JINUHOCTHBIN KOH(IMKT Kak
BHYTPHJIMYHOCTHOE ITpOTUBOpeure. boppOa MoTHBOB. PosieBbie KOHQINKTEL. DOPMBI IPOSBICHUS U
CHOCOOBI pa3pelieHus] BHY TPUIMYHOCTHBIX KOHPIUKTOB. CamoorieHka. CoruanbHo-
IICUXOJIOTHYECKask HAOII01aTeIbHOCTh 1 KOMMYHUKAaTHBHAsI KOMIETEHTHOCTb JINYHOCTH.
CamoxoHTpoub yenoBeka. [lcuxuueckoe u Gpusudeckoe 310posbe. JXKusHectokocTs. Pa3putue

2



HaBBIKOB 3(D(PEKTHUBHOTO B3aMMOACHUCTBUS B CJIOKHBIX CUTYAIMSIX YEIOBEYECKUX OTHOIICHUI.
6. PazpadoTunk

3otoBa Haranbs ['eoprueBHa, KaHAUIAT MEAArOTMYECKUX HAYK, JOLEHT Kadeaphl ICUXOIOTHH
npodecuonanbHo aestenpHocTH I'HOY BO "BI'CITY",

XoxnoBa Exarepuna BuktopoBHa, crapiumii nmpenoaaBatens Kadeapbl ICUXOIOTHH
npodeccuonanbHol aestenpbHocT PI'BOY BO "BI'CITY".



