MAPKETHHI B TYPU3SME
1. Ilesb ocBOEGHHS TUCHUILIHHBI

[ToaroroBka KaJIpoB JUIsi HHIYCTPUH TypU3Ma CIIOCOOHBIX BO3EHCTBOBATH HA PHIHOYHBIE (haKTOPHI
C TIOMOIIIbIO MAPKETUHTOBBIX MMPHUEMOB, YTOOBI JOOUTHCSI MAKCUMAIILHOTO HJIA ONITUMAaIBHOTO
pe3yIbTarta.

2. Mecro nucuuiiinibl B cTpykrype OINOIT

Huctumimza « MapKeTHHT B TypU3Me» OTHOCUTCS K 0a30BOM yacTH OJI0Ka AUCLMILIUH.

Jliis ocBOeHUS AMCUUILUINHBI «MapKEeTHHT B TypU3Me» 00ydaroluecs HCIOIb3YI0T 3HaHUs, YMEHN,
CHOCOOBI ACATEIBHOCTH M YCTAaHOBKH, C(HOPMUPOBAHHBIE B XOJI€ U3YUEHUS TUCIMILINH «BBeaenue
B TYpU3M», «PekpeannonHas reorpapus», «TypuUCTCKO-pEKpealluOHHbIE PECYPChD», TPOXOKIACHUS
NpPaKTUKU «Y4eOHas mpakTuka. O3HaKOMHUTEIbHASN.

OcBoeHue JaHHOH TUCHMILIMHBI ABJISETCS HEOOXO0AUMOW OCHOBOM /IS TOCIEAYIOIIEr0 H3yUeHUs
JUCHHUIIIMHBIL «TypHUCTCKO -peKpeallnioHHOE IPOEKTUPOBAHUEY, IPOXOKIACHUS TPAKTUKU
«IIpousBoxacTBeHHas npakTuka. [Ipenaumuomnas npakTukay.

3. IlllanupyemMble pe3yJbTaThbl 00yUeHHUsI

B pe3ynbraTe 0CBOGHUS TUCIMIIIIMHBI BBITYCKHUK JOJKEH 00J1a/1aTh CIEAYIOIUMU
KOMIIETEHIUSIMHU:

— CIIOCOOEH OCYILECTBIIATh UCCIEIOBAHNE TYPUCTCKOTO PIHKA, OPIaHU30BbIBATh MPOJAXKU U
HpoJBUKEHHE TypUcTcKOro npoaykra (OITK-4);

— CIIOCOOEH HaXO0/IUTh, aHAJIM3UPOBATh U 00pabaThIBaTh HAYYHYIO HH(POPMALIUIO B chepe TypuzMa
(IIKO-5).

B pe3yjabTare H3y4eHU TUCHUIIIIMHBI Oﬁy‘lﬁlOlIlHﬁCﬂ HOJIZKCH:

3Hamo
— CYIIHOCTh U COJIEpKaHUE MapKETHUHTa B TYPU3ME;

— OCHOBHBIC TCHACHIUN U HAIIPABJICHUSA MapPKCTUHI'OBBIX HCCHCHOB&HHﬁ;

— CHCTeMY MapKEeTUHTOBBIX MCCIIEIOBaHUIN PBIHKA, METOABI U cXeMy cOopa nHbopMaIuy;

— CETMEHTUPOBAHUE PHIHKA;

— Iporiecc pa3paboTKH HOBOTO TYPUCTCKOTO MPOIYKTa;

— TIpoliecc pa3pabOTKH COBITOBOM CTPAaTETUH;

— mporiecc pa3paboTKu KOMMYHUKAIIMOHHOM CTPAaTeruH;

— 0COOEHHOCTH OpraHU3alluu U IeATEIbHOCTh CIIY>KObl MAPKETUHIa TYPUCTCKOTO MPEANPUATHUS;
— CYIIHOCTh MEXIYHAPOJIHOTO MapKETHUHTa;

ymembv

— 0TOUpATh U aHAJIM3UPOBATH MAPKETUHTOBYIO HHPOPMAIHIO;

— OCYUIECTBJIATH IUTAHUPOBAHHE PAOOTHI TYPUCTCKOTO MPEANPUATHS C YUETOM MapKEeTHHTOBOM
JeSITEIbHOCTH;

— ONPEIENATh LIEHY MPOAYKIIUH ¢ YUYETOM MOTPEOHOCTEN KIMEHTOB, AEATEIbHOCTH KOHKYPEHTOB U
peaslbHbIX BO3MOKHOCTEHN CBOEro MpeanpHsITHS;

— (popMHpPOBATH ONTHUMAJIBHBIE KaHAJIBI TOBAPOABIKEHHS MPOIYKIIUU TYPUCTCKOTO IPEATNPUSITHS;
— OCYILIECTBIISATH BBIOOP CTPYKTYPhI KOMITJIEKCA KOMMYHHUKAIIHH;

— OCYUIECTBJIATH IUTAHUPOBAHUE U KOHTPOJIb PaOOThI MPEANPUATHS ¢ yYETOM MapKETHHIOBOM
JeSITEIbHOCTH;
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— METOAMKOH MPOBEICHNS MAPKETHHIOBOTO MUHH-UCCIIEJOBAHHS, TYPUCTCKOTO MPOIYKTA, YCIYT,
noTpeOuTenei;

— HaBBIKaMH ITPOIBIKEHUSI TYPUCTCKHUX NMPOAYKTOB M YCIIYT, COOTBETCTBYIOIINX 3aIIPOCaM
norpedurenei.

4. O01mas TpyaA0éMKOCTh JUCHUILIMHBI U €€ pacnpeaejieHue

KOJIMYECTBO 3a4ETHBIX SJUHUIL — 3,

o0mmas Tpy10€MKOCTh TUCIUIIINHBI B yacax — 108 4. (B T. 4. ayauTopHbiX yacoB — 16 4., CPC — 83
q.),

pacmpeneneHue mo ceMecTpam — 3 Kypce, 3uma, 2 Kypc, JeTo,

dbopma 1 MecTO OTUETHOCTH — dK3aMeH (3 Kypc, 3UMa).

5. KpaTkoe cogep:xanue TUCHHUILIHHBI

MapkeTHHT Kak HHCTPYMEHT pa3BUTHs c(pepbl cepBUCa U TYpU3Ma B YCIOBUSAX PHIHOYHON
HKOHOMUKH.

ConuanbHO-3KOHOMHUYECKasl CYIIHOCTh MapkeTuHra. Criennduka mapketunra yciuyr. CymHoOCTb U
coJiep)KaHue MapKeTUHTa B Typu3Mme. PasBuTue Teopun v NpakTUKU MapKeTUHTra. Y POBHU U
KOOpPJAMHALIMS MAapKETUHIA B TYPU3ME.

MapKeTHHrOBbl€ UCCIIEOBAHUS PhIHKA YCIIYT.

CymHOCTb U 33/1a4i MApKETUHIOBBIX HCCIeI0BaHUI. MeToinyeckue OCHOBBI MapKETHHT OBBIX
uccienosanuil. [IpaBuiia u nmpouenypbl MAapKETUHIOBBIX HccaeaoBaHuil. @OpMbl Opranuzanuu
MapKETUHIOBBIX HcciieoBanuii. OcHOBHbIE HanpaBieHus. Kiaccuukanyst MapkeTHHTOBOI
uHpopmannu. CuctemMa BHYTpEHHEH U BHEIIHEW MapKeTHHroBoi nHdopmanuu. Cuctema coopa
NEepBUYHON HH(OPMAIH. DKCIIEPTHBIE OLEHKH KaK HCTOYHUK MapKETHHTOBON HH(OpMAITHIH.
Meton dokyc-rpynmbl. Cuctema aHann3a MapkeTUHroBoi nHGopMmanuu. McciaenoBanue cpesl
MapKEeTHHIa TYPUCTCKOTO MPEANPUATHS. MapKeTUHTOBbIE HCCIIEI0BAaHUS TYPUCTCKOTO PBIHKA.
MapKeTHHI0BBIE UCCIIEJOBAHMSI TYPUCTCKOTO MPOAYKTa. MapKEeTHHIOBBIE UCCIIEN0BAaHUS
KOHKYPEHTOB. MapKeTHHIOBbIE HCCIIEI0BaHUS TOTPEOUTEIEH TYPUCTCKUX YCIIYT.

MapkeTHHroBas cTpaTerust TypuCTCKOIro nNpeanpusaTus. LleneBoit MapKETHUHT YCIIyr TYpUCTCKOIO
IPEIIPUATHSL. .

Crpaterndeckoe u TeKylllee IUIaHHPOBAHUE MAPKETUHTOBOM JiesTeNnbHOCTH. CerMeHTaIus
TYPUCTCKOTO phIHKA. BBIOOp 11€71€BOTr0 phIHKA TYPUCTCKHUX YCIIYT.

Mapketunr-mukc. [lonuTrka 1eH Ha TYPUCTCKUX MPEANPUATHSIX. .

CyIIHOCTb NOHATHUS «MAaPKETUHT -MUKC)» TYPUCTCKOTO MpeanpusaTis. @opMupoBaHue NpoayKTOBOMI
CTpaTeruu TYpPUCTCKOTO Npeanpustus. PazpaboTka u BHEApEeHUE HA PHIHOK HOBOTO TYPUCTCKOTO
npoaykTa. CyIHOCTh IIEHOBOU MOMUTHKU. [[eHa B KOMILIeKCe MapKETHHTa TYPUCTCKOTO
npennpusaTus. Buemnue gaxtopsl npoiecca nenoodpazoanus. [loctanoBka neneit
nenoo0OpazoBanus. Beibop metona rienoo0pa3zoBanus. OnpeneneHue U peaan3amus IeHOBOU
CTpaTeruu.

[TpoaBuxeHMEe yCIyr TypUCTCKOTO NPEAIPUATHS.

®opmupoBanue cObITOBOM cTpaTeruu. Kanassl cObiTa TypucTCKOro NpoaykTa. Beioop
MOCPETHUKOB U OIpeJiesIeHUe MpreMiIeMoil popMbl paboThl ¢ HUMH. DJIEKTPOHHAsI KOMMEPLUS B
MapKETHUHI€ TYPUCTCKOTO MPEATIPUATHS.

MapkeTrHroBass KOMMYHHUKAaIUSI.

CyIHOCTh MApPKETUHIOBBIX KOMMYHUKaLUN. LleneBble ayiuTopun KOMMYHHUKAUI. D1€MEHTHI
KOMIUIeKca KoMMyHUKanuid. Onpesenenue aapecara u 1eneid KoMMyHUKaluii. Beioop cTpykTypbl
KOMIIJIEKCA KOMMYHMKALAN.



Opranuzanus 1 1esTeIbHOCTh MAPKETUHIOBOM CITYKOBI TYPHCTCKOTO MPEIPUATHSI.
MapkeTHHIOBBIN KOHTPOJIb AEATENBHOCTH TYPUCTCKOTO MPEIIPUATHSL. .

Cnyx0a MapKeTHHra TYpPUCTCKOTO peanpusaTus. Opranu3alioHHas CTPYKTYpa CIIyKObI
MmapkeTuHra. CucreMa MapKeTHHIOBOTO KOHTPOJIsl. KOHTpOJIIIMHT B cucTeMe MapKeTHHTra
TYPUCTCKOTO NPEAIPUATHUS.

MexayHapOoaHbIA MAPKETHHT .
BHemneskoHomuueckuilt MapkeTunr. Crenuduka Mex1yHapoJHOro MapkeTuHra B Poccun.

6. PazpaboTunk

[Tepenenunpina Mapus AjekceeBHa, KAaHAUIAT MMEIAarOTMYECKUX HAYK, JOLECHT Kadeapsl
TEXHOJIOTMH, 5KOHOMUKH oOpa3oBanus u cepuca PI'bOY BO «BI'CITY ».



