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OGcysk/ieHa Ha 3ace[aHuH Kae/phl TEXHOJIOTHH, TypPH3Ma U CepBHCa

Wb _OF 2018 r., nporokon Ne 7o
3aBenyromuii kadeapoi ﬂ &L _LF 201&8°r.

(nonW/ (3aB. xaenpoii) (nara)

PaccMoTpeHa 1 0/100peHa Ha 3ace/[aHiH YUEHOro CoBeTa daxynbreTa ynpapieHUs 1 SKOHOMUKO- -
TEXHOJIOTHYECKOro 00pa3oBaHus AH __OFf 201 £ 1., nporokon Ne 7

Ipeacenarens y4€HOro cOBeTa 4{)%‘//‘6% ¢,

VTBepik/ieHa Ha 3ace/laHiH yIEHOTO COBETA ®I'bOY BO «BI'CIIV»

% - pof 2014 r.,nporokon Ne 7.

OTMETKH 0 BHECEHHH H3MEHEeHHH B POrpaMmy:

Jlner m3MeHenui No | (/w{"\ \ @Kd Lel, 7506 Zo7d

(non‘nﬁcab\\ (p{xﬁ’sonmenb OI10I1) (mata)

JIuct u3mMeHenni Ne : ‘ ;
(nmoanuce) (pyxosoaurens OINOIT) (mara)

JIuct m3menenui Ne

(nmoamnucek) (pyxoBoautens OIOIT) (nata)

PazpaboTuuku:
Andeposa Onbra HukonaesHa, KaHAMAT NEarorndeCkuX HayK, JOUCHT Kadeaps! TEXHOJIOTHH,
typusma u cepuca ®TBOY BO «BI'CITY».

[IporpamMma JUCIHIUTHHB « AHUMAIHOHHBIH CEPBUC B TYPHCTCKOHM HH/TyCTPHU» COOTBETCTBYET
tpedoparusM PI'OC BO 110 HanpasIeHUIO TOArOTOBKH 43.03.02 «Typuszm» (yTBEPXKIEH IPUKA30M
MunucTepcTBa 06pasoBaHus u Hayku PO ot 14 nexabps 2015 r. Ne 1463) u 6azoBomy yuebHOMY
TJIaHy 110 HalpaBJIEHHIO TTOJIrOTOBKH 43.03.02 «Typusm» (mpoduib « TexHoIOrus U Opranu3anus
TYpONEpPaTOPCKUX M TypPareHTCKUX yCIIyT»), YTBEPXKIEHHOMY Y YEHBIM COBETOM ®I'bOY BIIO
«BI'CITY» (ot 25 smBaps 2016 T., mpotokon Ne 8).
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1. Ileab ocBOEHUS AUCIHUILIHHBI

Co3nanue ycloBuil Ui peajau3alyy TBOPUYECKOTO MOTEHIMAaIa CTyAeHTa U (hOpMUPOBaHUE
MpPEJICTaBICHU 00 aHMMAallMOHHOM CEpPBUCE KaK HEOTHEMJIEMON COCTABJISIOMICH TYPUCTCKOMN
HHAYCTPHHU.

2. Mecto gucumminnbl B cTpykrype OITOIIT

JucuuninHa « AHUMAMOHHBIN CEPBUC B TYPUCTCKOW MHAYCTPUN» OTHOCUTCS K
BAapUaTUBHOW YacTH OJI0KA AUCUMIUIMH U ABJSETCS AUCLHUILIMHON 1O BEIOODY.

Jlj11 OCBOEHHUSI TUCLMIUINHBI « AHUMALIMOHHBINA CEPBUC B TYPUCTCKOM MHTyCTPUI»
00y4JaroIIrecs: UCMOIb3YIOT 3HAHUS, YMEHUS, CIIOCOOBI e TETFHOCTA U YCTAaHOBKH,
chopMUPOBaHHBIC B X0/1€ U3YUEHUST TUCITUTIIUH « T ypUCTCKO-PEKPEalIMOHHOE MMPOSKTUPOBAHUEY,
«Opranuzanus KyJabTypHO-OCYTOBOH I€ATEIbHOCTUY, « T€XHOJIOTUN U OpraHu3anus
OKCKYPCUOHHBIX YCIIYI».

OcBoeHMEe TaHHOU JUCIUIUIUHBI SBISETCS HEOOXOAMMOM OCHOBOM JIJIsl IOCJIETYIOIIETO
HU3YUCHUA JUCHUIIIINH «OpraHmauI/m KYJIbTYPHO -I[OCerBOﬁ ACATCIBHOCTHUY, «TexHonornu u
OpraHu3aIus IKCKYPCHOHHBIX YCITYT».

3. Inanupyembie pe3yJbTaThl 00yUeHHUsI

B PE3YIBTATE OCBOCHUA JUCHUIIJIMHBI BBIITYCKHUK JOJIPKCH O6J'Ia)IaTI) CJICOYOINMHA
KOMIICTCHIIUAMMU:

— CIMOCOOHOCTBIO K pa3paboTke TypucTckoro mpoaykra (OITK-2).
B pe3yabTaTe H3y4eHUs QMCHUNIMHBI 00YYaIOMIUICS T0JIKEH:
3Hamo

— BUJIbl aHUMAIIMOHHOTO CEPBUCA;

— METOAUKY OpraHu3alun aHHMaHHOHHOﬁ JACATCIIBbHOCTH,

ymemb
— UCTOJIb30BaTh MHHOBAIMOHHBIE MOJXOIbI B OpraHU3allMi aHUMAI[MOHHOTO CEpPBHUCA;

é1a0emao

— OIBITOM MIPUMEHEHHUS B COBPEMEHHOM TOCYrOBOM JIEATEIILHOCTH HAPOIHBIX TPAAUIIMIA,
MYZIPOCTH, UTP, pEMECEI U T.II;

— HaBBIKAMH TIOPEKTHUPOBAHUS aHUMAIIMOHHOTO CEpPBHUCA.

4. O0bEM TUCHUILUIMHBI U BU/bI y4eOHOH padoThl

. Bceero CemecTpsl

Bun yae6HOM paboThI YACOB 43/ Ay
AyIHMTOpHBIE 3aHATHS (BCero) 16 16/ -
B Tom uucne:
Jlexumu (JI) 6 6/—
[Tpaktaeckue 3anstus (113) 10 10/ -
JlaGopatopusie padotsl (JIP) — — /-
CamocTosiTe1bHasi paboTa 88 56 / 32
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KonTpoasb 4 —/4

Buj npoMexyTouHOH arTecTaluu — /340

OO0mast TpyI0eMKOCTb 9achl 108 72/ 36
3au€THBIC AMHUIIBI 3 211

5. Conep:kanue QM CUUIITHHBI
5.1. Conep:xanue pa3iesioB THCHHUILINHBI

No HaumenoBanue paszzaena Conepskanue pasjaena JUCITUTUTMHBI
/i JIACIIATLTUHBI
1 | Teoperuyeckue OCHOBBI CymnHocTh aHUMAIMOHHOTO cepBuca. Pazpurue
AHUMAIIMOHHOTO CepBHUCa AHMMAIIMOHHBIX YCIIYT B Typu3Me. VIcTopusi MacCcoBBIX

Ipa3HeCcTB U 3penuul. Pycckas HapoaHas KyiabTypa Kak
OCHOBA aHUMALIMOHHOTI'O CEPBHCA.

2 | IlpoexTupoBanue TexHOIOTUYECKUI MPOLECC CO3JaHUsl AaHNMAIIMOHHBIX
AHMMAILIMOHHOTO CEpBUCA nporpamm. Jlpamaryprus 1 pexxuccypa Kak OCHOBA
AHUMAalMOHHOM JIeATeNIbHOCTH. Hrpa B CTpyKType
AHMMAaLIMOHHOM ITporpammsl. PernonansHoe
MOJIETMPOBAHNE AHUMALIMOHHOMN JESITEbHOCTH.

5.2. Kotu4ecTBO 4acoB U BU/IbI YUEOHBIX 3aHATHI 110 pa3aejaM AU CHHUILIHHbI

Ne HaumenoBanue paszzaena JIekm. [Tpakr. JIao. CPC Bcero
n/m TIMCITATIITHEBI 3aH. 3aH.
1 | TeopeTudeckue OCHOBBI 3 4 — 36 43
AHUMAIIMOHHOTO CEepBHUCa
2 | IlpoexTupoBanue 3 6 — 52 61
AHMMAIIMOHHOTO CEepBHCa

6. IlepeyeHb OCHOBHOI U IOTOJTHUTEJILHON Y4eOHOH JIUTEPATYPHI
6.1. OcHoBHas UTEpaTYpa

1. BnacoBa T.l. AHUMalIMOHHBIN MEHEHDKMEHT B TypU3Me y4eO. mocodue Juis CTy. By30B /
T.U. Bnacosa, A.Il. lllapyxun, H.W. ITanoB. — M. : U3xa. nentp «Axanemus», 2010. — 320 c. —
PexomengoBano YMO. 103k3..

2. TpetbsakoBa, T.H. AHMMalMOHHAs JEATEIbHOCTh B COLMAIBHO-KYJIBTYPHOM CEPBUCE U
Typusme [Tekcr] : yuel. mocobue amsi CTYICHTOB By30B, 00YJarOIIUXCS IO CIIEHUATbHOCTH
«CouunanbHO-KYJIbTYPHBIHN cepBUC U Typusm» / TperbskoBa Tartesana Hukonaesna. — M. : U3 n.
HeHTp «Akaaemusi», 2008. - 268,[2] ¢. — Homymeno MO P®.103k3.

6.2. JlonmostHMTEIbHAS JIUTEpPaTypa

1. Becenosa H.}O. Opranu3zanus conuaibHO-KyIbTYPHOTO JIOCYTra U yIpaBJIeHUE
aHuManueil B typusme. Hactb 1 [DnexTpoHHsIH pecypc]: yuebHoe nocobue/ Becenora H.FO.—
DNeKTpoH. TeKcToBbIe NaHHble.— KpacHoap: FKOxxHbIM nHCTUTYT MeHeKkMeHTa, 2007.— 86 ¢.—
Pexum noctyna: http://www.iprbookshop.ru/9582.— 3BC «IPRbooks», no mapoto.

2. Becenosa H.1O. Opranunzanus conpanbHO-KyIbTYPHOTO JI0CYTa U YIpaBJIeHUE
aHMManueil B typusme. Hactb 2 [DnekTpoHHBIH pecypc]: yuebHoe nocobue/ Becenosa H.FO.—
DNeKTpoH. TeKcToBbIe NaHHble.— KpacHonap: FOxxHbIN HHCTUTYT MeHeKkMeHTa, 2007.— 76 C.—
Pexum noctyna: http://www.iprbookshop.ru/9583.— 3bC «IPRbooks», no mapostto.

3. KypasneBa M.M. Aaumanust B pekpealii U TypUCTCKOM EATENBHOCTH [ DJIEKTPOHHBIN
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pecypc]: kypc nekuuii/ XKypasinea M.M.— DIeKTpOH. TEKCTOBBIE JaHHbIe.— VPKyTCK:
Wpxyrckuii ¢punman Poccuiickoro rocyiapcTBEHHOTO yHUBEPCUTETA (PU3UUYECKON KYIbTYPHI,
crnopTta, MoJoAEkH u Typusma, 2011.— 159 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/15682.— 5BC «IPRbooksy, 1o mapoutto.

4. AcanoBa .M. Opranu3zanus KyJIbTypHO-I0CYTrOBOU JEATCILHOCTH: YUCOHUK JJIst
crynenToB By30B / U.M. Acanoga, C.O. [lepsbuna. — M. : U3n. uentp «Axagemus», 2011. — 192 c.
5 3K3.

7. Pecypcnl UHnTEepHeTa

[Mepeuens pecypcoB MHTepHETA, HECOOXOAUMBIX IS OCBOCHUS UCIIUTLIHHBI:
1. Bukunenus — cBoboanas summkinoneaus. — URL: http://ru.wikipedia.org.

2. Hanmonansnsrit Kanengape Coowituii — URL: http:// play.google.com.

3. Uudopmanmonnsiit mopran Kynerypa — URL: http://www.kultura-portal.ru.

8. UndopmanuoHHbIe TeXHOJOTHM M IPOrpaMMHoOe obecrieyeHue

[lepeuens MHGOPMAITMOHHBIX TEXHOJIOTHH, UCIIOJIb3YEMBIX ITPH OCYILIECTBICHUH
00pa30BaTeNILHOTO Ipoliecca M0 AUCLUIIINHE, BKI0UYas IepeueHb IPOrpaMMHOI0 00ecriedeHus U
MH(OPMALIMOHHBIX CIIPABOYHBIX CUCTEM (ITPH HEOOXOTUMOCTH):

1. Oducusriii naker (Microsoft Office unu Open Office).

9. MaTepuajibHO-TeXHHYeCKas 0a3a

Jlnst mpoBeieHust y9eOHBIX 3aHATHN 10 JUCIUIUIMHE « AHUMAIIMOHHBIN CEPBUC B
TYPUCTCKOM MHAYCTPUI» HEOOXOIMMO CIIEAYIOIee MaTepUaIbHO-TEXHUUECKOE 00ecIieYeHHe:

1. Aynuropuu 1uis MPOBEACHUS JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATUN, OCHAIIICHHbBIE
CTaHJApTHBIM Ha0OpOM yueOHOUM Mebenr, yaeOHOM TOCKOW U CTallMOHAPHBIM UJTH TIEPEHOCHBIM
KOMILJIEKCOM MYJIBTUMEAUMHOTO MPE3EHTAIIMOHHOTO 000PYAOBAHHUS.

2. Meroauyeckuil, HarJISIAHBIN ¥ pa3aTOYHbIN MaTepuai JJisl OpraHu3aliy IPyNnoBOil U
WHIMBHUIYATBHOW pabOThI 00yJaromuXxcs (CXeMbl, TAOIHIIBI, 00pa3Ilbl aHKET, OJTaHKH IKCIIEPTHBIX
3aKJIIOUEHUH, TaMSITKH, KEIChI, CLIEHapHH JIEJIOBbIX U POJIEBBIX UI'P, BAPHUAHTHI TECTOBBIX 33JaHUN U
OJIaHKK OTBETOB JUIS IIPOBE/ICHUSI TECTUPOBAHUS B IIEPHOIBI PYOSIKHBIX CPE30B U JIP.).

10. MeToanueckue yka3aHus JJisi 00y4AOIIMXCH 110 OCBOCHUIO M CHMIIJIMHBI

Z[I/ICHI/IHJ'II/IHa ((AHI/IMaHI/IOHHHﬁ CCPBUC B TprICTCKOfI HHAYCTPpUHN» OTHOCUTCH K
BapHaTHBHOﬁ yacTH OJI0Ka JUCIHUILINH U SBIISICTCS JUCLUIIIMHON I10 BbI60py. HporpaMMoﬁ
AUCHUIUIUHBI IPEAYCMOTPECHO UTCHUC J'IeKI_II/Iﬁ " MPOBCACHUC ITPAKTUICCKUX 3aHATUH.
HpOMe)KYTO‘IHaH arTrecranusda IIpoOBOOUTCS B (I)OpMe , aTTCCTallkU C OILICHKOM.

JIeKIIMOHHBIC 3aHATUS HaIlpaBJICHBI Ha Q)OpMHpOBaHI/Ie FJ'IY6OKI/IX, CUCTCMATHU3UPOBAHHBIX
3HAHUH 110 pasaciiaM JUCHUIIINHBI. B xone nekuui IpCrioaaBaTeCjib paCKpbIBACT OCHOBHLIC,
HanboJjee CIIOKHBIE TOHITHUS JAUCIHUIIIIMHBI, 4 TAK)XKC CBA3aHHBIC C HUMH TCOPCTHYCCKUC U
INPAKTUYICCKUC HpO6J'ICMBI, Iaért PEKOMCEHAANHU I10 IMTPAKTUICCKOMY OCBOCHHIO U3Yy4aCMOTI'O
Marepuaia. B nensx xkauecTBEHHOI0 OCBOSHUS JIEKIIMOHHOTO MaTrepuaiia O6y‘IaIOIJ_II/IMC$I
PEKOMCHAYCTCA COCTABJIAITH KOHCIICKTBI J'IeKI.[HfI, HCIIOJIB30BAaTh 3TU KOHCIICKTHI TP MOATOTOBKE K
MPAaKTUYCCKUM 3aHATUSAM, HpOMe)I(YTOqHOﬁ M UTOTOBOM aTTECTaIlUH.

HpaKTI/IquKI/Ie 3aHATHUSA ABJIAIOTCA (l)OpMOI\/’I OpraHu3anuu neaaroruaeCckoro mnpouecca,
HaHpaBHCHHOﬁ Ha er'Iy'6J'IeHI/Ie HAaYYHO-TCOPCTUICCKHUX 3HAaHMUH U OBIIAJICHHE METOdaMH pa6OTLI, B
IMpOLECCC KOTOPBIX BBIpa6aTBIBaIOTC}I YMCHUA U HaBbIKW BBITIOJIHCHU A y‘Ie6HBIX JIEUCTBUH B C(I)epe
1/13yqaeM0171 HayKH. HpaKTI/I‘{CCKI/IC 3aHATHUSA MIPEATIOJIararoT ACTAJIbHOC U3YUCHUC 06y‘-IaIOH_II/IMI/IC$I
OTHACJIbHBIX TCOPECTHUYCCKUX MOJIOKEHUH y‘leGHOﬁ JUCLUMILIMHEBL B xo1e MPAKTHUYICCKUX 3aHATHH
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(OpMUPYIOTCSL yMEHHS U HABBIKH MTPAKTUYECKOTO MPUMEHEHUS TEOPETHUECKUX 3HAHUH B
KOHKPETHBIX CUTYallUsX IIyTEM BBIIIOJHEHHS IOCTABJICHHBIX 33/1a4, Pa3BUBAETCS HAYYHOE
MBIIUIEHUE U PEYb, OCYILECTBIISCTCS KOHTPOJIb YUEOHBIX JOCTHXKEHUH 00yJarOmMXCsl.

[Ipu moAroTOBKE K MPAKTUYECKUM 3aHATHIM HEOOX0AUMO 03HAKOMUTBCS C TEOPETUIECKUM
MaTepHaJIOM JUCHUIUIMHBI [0 NU3y4aeMbIM TeMaM — pa300paTh KOHCIEKTHI JIGKLIUH, H3YIUTh
JUTEpaTypy, PEKOMEHI0BaHHYIO IIpernojaBaTesieM. Bo BpeMst caMoro 3aHsATHS pEKOMEHAYETCS
aKTUBHO Y4aCTBOBATb B BHIIIOJHEHUH [TOCTABJIECHHBIX 3aJJaHUM, 3a/1aBaTh BOIPOCHI, IPUHUMATh
ydacTue B JUCKYCCUSX, aKKypaTHO U CBOEBPEMEHHO BBINOJIHATH KOHTPOJIbHBIE 3aJaHMUSL.

KoHnTposs 3a kauecTBOM 00y4eHHS ¥ XO/10M OCBOEHUS AUCLUIIIMHBI OCYLIECTBIISIETCS Ha
OCHOBE PEUTHHIOBOM CUCTEMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHOM aTTeCTalluu
cTyneHTOB. PeliTunroBas cuctema npeamnosiaraet 100-6ayuibHyIO OLIEHKY YCIIEBAEMOCTH CTYACHTA
1o y4eOHO¥ TUCIMIIMHE B TEYCHHE ceMecTpa, 60 U3 KOTOPBIX OTBOJUTCS HA TEKYIIUH KOHTPOJIb, a
40 — Ha MPOMEKYTOUYHYIO aTTECTAMIO N0 JucuuIuinHe. KputepuansHas 6a3a peHTHHTOBOM
OILICHKH, TUIIOBbIE KOHTPOJIbHBIE 33/1aHNUS, a TAK)KE METOIUYECKUE MaTepUallbl 10 UX MPUMEHEHUIO
OTHCAHbI B (JOHJIE OLIEHOUHBIX CPEACTB M0 AUCLUIUIMHE, SABISIOIEMCS MPUIOKEHUEM K TaHHOU
IIporpaMMme.

11. YueOHo-MeTOAHYECKOE 0OOecTieueHHe CAMOCTOSITeIbHOIH padoThl

CamocTtosTenpHas padoTa 00yJaronIuXcs ABISETCS HEOTHEMIIEMOM JacThIO TIporiecca
oOyueHus B By3e. [IpaBruiibHas OpraHA3aiys CaMOCTOSATEIIBHON pabOThI MTO3BOJISIET 00YJAFOITAMCS
pa3sBUBaTh YMCHHA U HABBIKU B YCBOCHHUH U CUCTEMAaTU3allun HpI/IO6peTaeMBIX 3HaHI/II>'I,
oOecrieunBaeT BEICOKHI YPOBEHb yCIIEBAEMOCTH B IIEPHO,T 00yUEHUS, CIIOCOOCTBYET
(hOpMHPOBAHHIO HABBIKOB COBEPIIICHCTBOBAHUS MTPO()ECCHOHAILHOTO MacTepPCTRA.

CamocrosTenbHas paboTa 00yJaronuXxcsi BO BHEAYIMTOPHOE BpEeMsI BKITIOUAET B ce0s
MOJITOTOBKY K ayIUTOPHBIM 3aHSTHSIM, a TAKKE H3YYCHUE OTACTHHBIX TEM, PACIIUPSIONINX U
YIITYOJSIOIIMX MPEICTABICHUS 00YJaIONIMXCS 110 pa3iesiaM H3y4aeMoi TUCIHIUTHHBL. Takast
paboTa MOXET Ipearnojararb mpopadoTKy TEOPETHIECKOTO MaTepHaia, padoTy ¢ HAYYHOU
JUTEPATypPO, BBIOJHEHHE TPAKTUICCKUX 3aIJaHH, TOJTOTOBKY KO BCEM BH/IaM KOHTPOJBHBIX
WCTIBITAaHHI, BBITIOJTHEHUE TBOPUECKUX PadoOT.

Y4ebHo-MeToqu4IecKoe o0ecredeHue A CaMOCTOsITEIIFHOU padOThl 00YyJaIOIIUXCS 110
JHMCUUIUIAHE TIPEJICTABICHO B pPab0Yei mporpaMMe U BKIIFOUAET B ceOs:

— PEKOMEHIyeMYI0 OCHOBHYIO U JIOTIOJTHUTEIBHYIO JTUTEPATYPY;

— nH(pOpPMaITMOHHO-CIIPaBOYHBIC U 00pa3oBaTeNbHbIe pecypchl HTEpHEeTA;

— OIIEHOYHBIEC CPEJICTBA ISl IPOBEICHUS TEKYIIETO KOHTPOJIS U IIPOMEKYTOYHON
aTTECTAIlUU IO JUCIUTLINHE.

KoHkpeTHbIe peKOMEHIAIMH 110 TUTAHWPOBAHHIO U TIPOBEICHUIO CAMOCTOSITEIILHON pabOThI
M0 JUCIHUIUTHHE «AHUMAIMOHHBIA CEPBUC B TYPUCTCKOW HHIIYCTPUNY NIPEICTABJICHbI B
METOIMUECKUX YKAa3aHUAX I 00YyUYarOIIUXCsl, a TAKIKE B METOIMYECKUX MaTeprasiaXx (JOH/IOB
OIICHOYHBIX CPEJICTB.

12. ®oHa OLIEHOYHBIX CPEJICTB
@DoH 1 OIICHOYHBIX CPEJICTB, BKIIFOYAKOIIUI TePEUYCHbh KOMIICTCHIIUH C yKa3aHUEM ITaIloB UX
(dhopMupOoBaHHUsI, OTIHICAHKE TIOKAa3aTeNel U KPUTEPUEB OLICHUBAHUS KOMIETSHIIUN HA Pa3InYHBIX

oTalax ux (I)OpMI/IPOBaHI/I}I, OIMCaHHnC HIKAaJl OUCHHUBAHUA, TUIIOBBIC KOHTPOJIBHBIC 3a/IaHUA U
MCTOANYCCKUC MATCPHUAJIbI SABJIACTCA IMPUIIOKCHUCM K IIPOTpaMMeE yqe6H0171 JUCITUITIINHBI.
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