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1. Ilean ocBOEHHN TUCHUILIHHBI

CdhopmupoBaTh y CTYJCHTOB YETKUE MPEICTABICHUS O COBPEMEHHBIX MOAX0/IaX K CO3/IaHUIO
CUCTEM YIpaBIICHUSI KayeCTBOM 00pa30oBaHMs B 00pa30BaTEIbHBIX OPraHU3AIIMSIX.

2. Mecro nucuumiauHbl B cTpykrype OIIOII

JucuumiuHa «AKTyallbHbIE TPOOIEMbI YIIPABICHHS KA4Y€CTBOM 00Pa30BaHUs» OTHOCUTCS K
BapHATUBHOW YacTH OJIOKA JUCUIUTUINH U SBIISCTCS TUCIUIUTHHON 10 BBIOODY.

[IpodunpHOi 1151 TaHHOW JUCHMILTUHBI SBIISETCS Melaroruueckas npoeccuoHanbHast
JIeSATEIbHOCTD.

JlJ11 OCBOCHUS JUCIHUILTUHBI «AKTYyalbHbIE TPOOJIEMBI YIIPaBICHUS KAaUeCTBOM
oOpa3oBaHus» 00ydarOIIUECcss UCTIONL3YIOT 3HAHUS, YMEHUS, CIIOCOOBI IEATEIIPHOCTH H YCTAHOBKH,
c(hOpMHUPOBAHHBIE B X0/1€ U3y4eHUs JUCHUILTUH «cTopus», «OCHOBBI ICUXOT€HETHKN Y,
«Commonorusy, «Ilegaroruka.

OcBoeHMe JTaHHOW AUCIUITIUHBI SBISETCS HEOOXOAUMON OCHOBOM JIJIs MOCIIEYIOIIETO
U3y4eHUS TUCIUIUINH «/luddhepeHnmansaas Icuxoiorusy», «MeToauKa IperoaBaHus
TICUXOJIOTHH B CPEIHUX YUEOHBIX 3aBeIeHUsAX», «OpraHu3aloHHas TICUXOJIOTUS,
«[lemaroruueckas ncuxonorus», «IIcuxonorus Tpyaa, HHAKEHEPHAs TICUXOJIOTUS U SPTOHOMHUKA,
«3cTeTukay, «ITHONCUXOJIOTH», «AHTpononorus npodeccuit», «Bo3pacTHO-IICUXOIOTHYECKOE
KOHCYJIbTHpOBaHue», «Kondmaukronorusy», «KynbTyponorus», «MeToapl akTHBHOTO COLIMAJIBHO-
MICUXOJIOTHYECKOro o0yueHus», «Opranu3anuoHHoe noseaeHue, «l[Ipodeccuonanbuas sTukay,
«CeMHOTHKA KYJIbTYPbD», «DOPMHUPOBAHUE KAK METOJ UCCIICIOBAHUS U 00YUCHUS», POXOKICHUS
npakTHku «l[IpakTuka mo noxy4eHuro npoPecCuOHANbHBIX YMEHHM U OMbITa MPOPECCUOHATBHON
JeSATEITLHOCTH.

3. Ilmanupyemble pe3ybTaTbl 00y4eHUsI

B PE3YJIbTATC OCBOCHUA JUCHUIIJIMHBI BBIITYCKHHK JTOJIKCH O6J'IaI[aTI) CJICOYIOIIUMHA
KOMIICTCHIIUAMMU

— CIIOCOOHOCTHIO PaboTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAs! COLIMAJIbHBIE,
ITHUYECKHE, KOH(PECCHOHANBHBIE U KYIbTypHBIe pa3nuuus (OK-6);

— COCOOHOCTBIO K IPOEKTUPOBAHUIO, PEATTU3AlINU U OLIEHKE y4eOHO-BOCIIUTATEILHOTO
mpoiecca, 00pa3oBaTENbHON Cpe/Ibl MPH MOATOTOBKE MCUXOIOTHYECKUX KaIPOB C yUYETOM
COBPEMEHHBIX aKTUBHBIX U HUHTEPAKTUBHBIX METOJIOB O0YUEHUSI 1 MHHOBAIIMOHHBIX TEXHOJIOTUM

(IIK-10).
B pe3yabTare u3ydyeHus JHCHMILIMHBI 00y4YaKOIIMIiCS J0JKEeH:

3Hambo

— CYIIHOCTh COBPEMEHHBIX ITOIX0/I0B K TPAKTOBKE KATETOPHI «KadueCTBO 00pa30BaHUsM,
«yTpaBJIeHUE KaueCTBOM 00Pa30BaHUM;

— KOHICIITYAJIbHBIC MOACIIN U MEXAHU3MBI YIIPABJICHUA Ka4Y€CTBOM B 06p330BaTeJ'II)HBIX
OpraHu3aIusX;

— COBpEMEHHbIE CIIOCOOBI OLIEHK Y4eOHO-BOCIUTATENLHOTO Mpoliecca U 00pa3oBaTeIbHOM
cpensl;

— 0COCOEHHOCTH CTaHJapTH3aLUH B CHCTEME 00pa30BaHUs;

ymembo



— OpPraHU30BbIBaTh KOMaHIHYIO PadOTy MPH CO3/IaHUH CUCTEM MEHEKMEHTa KauecTBa B
00pa30BaTeIbHON OpraHU3alNH;
— CpaBHHMBATh 00Pa30BaTeNbHbIE CTAHAAPTHI PA3HBIX MTOKOJICHHIA;

eéaoemsp

— ONIBITOM OIICHUBAHMSI Ka4eCcTBa y4eOHO-BOCIIUTATEIILHOTO MIpoIiecca H 00pa3oBaTeIbHOM
Cpe/pbl.

4. O0béM AUCHUNJIMHBI U BHAbI Y4eOHOI padoThI

. Bcero CemecTpbl
By yueOHol paboThl 4ACOR 4
AyIMTOpHBIE 3aHATHS (BCEro) 18 18
B Tom uncne:
Jlexrum (J1) 8 8
[Tpaktnueckue 3anstus (I13) 10 10
JlaGopaTopHbie paboTsl (JIP) — —
CamocrosiTesibHas padoTa 54 54
KonTpounb — —
By npomeKyTo4HOM aTTecTaluy 34
OO61as TpyA0eMKOCTh 4achl 72 12
3a4€THBIE CAMHUIIBI 2 2

5. Conepikanue QU CHUNITHHBI

5.1. Conep:xanue pa3iesioB TUCUUNINMHBI

No HaunmenoBanue paznena Coneprxanue paszesna TUCIUILUIAHBI
n/n JUCLIUTINHBI

1 | Teopernueckue OCHOBBI CymHocTh KaTeropuu «kadectsoy». Kauectso
yIPaBIEHUS Ka4ECTBOM 00pa30BaHus: MPOLECCYalIbHbIE U PE3yJIbTUPYIOIINE
obpazoBanus. Coznanue Kkputepuu. TeHACHIINN pa3BUTHS KaueCcTBa OOIIEero 1
CHUCTEM MEHEPKMEHTa npodeccroHaabHOro oopazoBanus. Konuenmu
KayecTBa B 00pa3oBaTeibHbIX | pedopMUpoBaHUs KOl B Poccuu u 3a pyOexom.
OpraHM3aIusiX. Me:x1yHapOIHbIE HCCIIEA0BAaHUS KAUECTBA IKOIBHOTO

oOpa3oBanus. Mcrnonb3oBaHue MeX1yHApOIHbBIX
cranaaptos cepun MCO-9001 npu co3nannu cuctem
KauecTBa B cpepe oOpazoBanus. [IpuHIMIBI MEHEKMEHTA
kadectBa. [Ipoueccuas moaens CMK oGpa3zoBaTenbHON
OpraHu3aIHH.

2 | denepanbHbIl Oomtonus noHATHs «PenepanbHplil roCy1apCTBEHHBIN
rOCyJapCTBEHHBIN o0Opa3oBaTeNbHbIi cTangapT». ['ocynapcTBeHHbIN 1
00pa3oBaTeNbHBIA CTAHAAPT | BHYTPUIIKOJIbHBINA YPOBHH KOHTPOJIS KauecTBa
Kak HOpMa KayecTBa B oOpa3zoBanus. [lonsitue o TectupoBanuu. Busel
oOpa3zoBanuu. Kontpomus u tectupoBanus. EI'D B cucremMe KOHTpOIIS KauecTBa
OIICHKA KaK AJIEMEHT HIKOJILHOTO 00pa3oBanus. [IpodeccunonanbHblii cTaHapT
YIpaBIEHUS KA4YECTBOM "Tlenaror-ncuxosor": TpeOOBaHUS K KAUECTBY
00paszoBaHwMs. PoeCCHOHAIBHON JESITEIHHOCTH.

5.2. Kosin4yecTBO 4acoB M BU/AbI YUeOHBIX 3aHATHH 110 pa3jesiaM AU CUUIIIMHBI
\ Ne \ HanmenoBanue pazgena \ JIeku. ] IIpakr. \ JIab. \ CPC ] Bcero \
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JUCHUILINHEI

3aH.

3aH.

30

38

1 | Teopernueckue OCHOBBI
yIpaBiIeHUs KAYeCTBOM
obpazoBanusi. Co3zlanue cucteM
MEHE/I)KMEHTa KauecTBa B
00pa30BaTebHbIX OpraHU3aIMsIX.

2 | ®denepanbHbIA rOCYIapCTBEHHBIN 4
00pa30BaTeNbHbIN CTAaHAAPT KaK
HOpMa KayecTBa B 00pa30BaHUH.
KoHTpoJb 1 OLIeHKa KaK 3JIEMEHT
yIIpaBJICHUS] KAYECTBOM
00pazoBaHusl.

6. IlepeyeHb OCHOBHOM ¥ IONOJTHUTEIbHOM Y4eOHOM JTUTEPATYPBbI
6.1. OcHoBHasi IMTEpaTypa

1. Yopasiienue kadecTBoM oOpa3oBaHus [ DIIeKTPOHHBIN pecypc]: yueOHnoe mocodbue/ E.A.
Ondep [u Ap.]. DNEeKTpoH. TEKCTOBBIE AaHHbIE. Bonrorpaa: Bonrorpaackuii rocyiapcTBeHHBII
collMaJIbHO-TIeJarornyeckuil yuusepcurert, «llepemenan, 2016. 122 c. Pexxum nocrymna:
http://www.iprbookshop.ru/58328. 3bC «IPRbooksy, mo mapoto.

6.2. JlomostHUTEIbHAS JIUTEPATypa

1. bypnakosa 1.1. KauecTBo 00pa3oBaHus U ero OleHKa B CUCTEME BBICIIETO 00pa30BaHusl.
Teopus u MeTomoOTHs [ DIEKTPOHHBIN pecypc]: MoHorpadus/ byprakosa N.U. DnekTpoH.
TeKCTOBbIE JaHHble. M.: Poccuiickuilt HOBbIM yHUBepcuTeT, 2013. 112 c. Pexxum nocrtyna:
http://www.iprbookshop.ru/21282. 95C «IPRbooksy, o mapourto.

2. Jlxeiimce P. OBaHc YnpaBieHne kauecTBOM [ DNEeKTpOHHBIN pecypc]: yueOHoe mocodue
JUISI CTYJIEHTOB BY30B, 00y4aroluxcs 1o crnenuaabHoCcT «MeHemKMEHT opranu3anumny/ Jxeinmc
P. OBanc Onektpon. TekcroBbie nanHele. M.: JOHUTU-/IAHA, 2015. 673 c. Pexxum gocrtyna:
http://www.iprbookshop.ru/52065. 3bC «IPRbooksy, mo maposto.

7. Pecypcbl UHTEpHeTa

[Tepeuens pecypcoB MHTEpHETa, HEOOXOMUMBIX JUISI OCBOCHUS JUCIIUILTAHBL:
1. Dnextponnas 6ubnmoreynas cuctema [IPRBooks. URL: http://www.iprbookshop.ru.

8. UndopmanuoHHbIe TEXHOJOTHH M IPOrPpaMMHOe o0ecredeHue

[lepeueHb HHPOPMALIMOHHBIX TEXHOJIOTUHN, UCIIOIB3YEMBIX MPU OCYIIECTBICHUN
00pa30BaTeNBLHOrO MpoIiecca 10 AUCHUILINHE, BKIK0Yas IIepeuyeHb IPOrpaMMHOI0 00eCIIeYeHUs U
MH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOAUMOCTH):

1. ITakeT opUCHBIX MPHUIIOKEHUH (PEIAKTOP TEKCTOBBIX TOKYMEHTOB, PE3EHTALIUH,
AJIEKTPOHHBIX TAOJIHII).

9. MarepuajbHO-TeXHU4YECKas 0a3a
Jl1is mpoBeieHusT y4eOHBIX 3aHITHIA M0 TUCIUTUINHE «AKTYyaabHbIe TPOOIEMBI YIIPaBICHUS
KauecTBOM 00pa30BaHUs» HEOOXOAUMO CIIEAYIONIEee MaTepruaIbHO-TEXHUUECKOe 00eCTIeueHUE:

1. Ayautopuu Juisi NpOBEIEHUS JTEKIIMOHHBIX U MPAKTUUECKUX 3aHATUM, OCHAILIEHHbIE
CTaHJapPTHBIM HA0OpOM yueOHOI Mebenr, yueOHOM TOCKOW 1 CTAIMOHAPHBIM WJIH TIEPEHOCHBIM
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KOMIUIEKCOM MYJIbTUMEAUITHOTO MPE3EHTAIIMOHHOTO 000PY0OBAHHUS.

2. Meroauyeckuil, HaMJISIAHBIN U pa3aTOYHbIN MaTepral il OpraHU3alu TPYIIOBOU U
WHUBUIyaJIbHOW pabOThI CTYJIEHTOB Ha MPAKTUYECKUX 3aHATHUIX U B paMKax BbinosiHeHust CPC
(0Opa3ibl IPOIECCHBIX MOJEIEH pa3IuYHbIX TUIIOB Y4EOHBIX 3aBe/IeHUH, 00pa3iibl JOKYMEHTAINH
CMK, 00pa3ibl aHKET U AaHATUTUYECKUX OTYETOB O PE3yIbTaTaX MOHUTOPUHTOBBIX 00CIIEAOBAHUN
KadecTBa o0pazoBanus, aekTpoHHbIe Bepcuu GI'OC OO0 u ®I'OC BO u np.).

10. MeToguuyeckue yKazaHus JJisl 00y4a0IIMXCS 110 OCBOCHUIO THCUUIIMHBI

JucuumiuHa «AKTyallbHbIe TPOOJIeMbl YIIPaBICHHS Ka4eCTBOM 00pa30BaHUs» OTHOCUTCS K
BapHATHBHOW YacTH OJIOKA JUCHIUILINH U SBIISETCS NUCHUIUTHHON 10 BEIOOPY. [Iporpammoit
JUCUHUIIIIMHBI IPEYCMOTPEHO YTEHUE JIEKIIMM U IPOBEACHUE NPAKTUUECKUX 3aHATUM.
[TpomexxyTouHast aTTecTanus MpoBOAUTCS B (hopme 3auera.

JlekmoHHbIE 3aHATHS HANpaBJeHbl HA POPMHUPOBAHUE TTTYOOKUX, CUCTEMATU3UPOBAHHBIX
3HaHUI MO pa3aenam AUCUUIUIMHBL. B X0/1e JeKIui mpenojaBaresb paCKpbIBa€T OCHOBHBIE,
HauboJee CI0XKHbIC OHITHS TUCIUILIMHEI, 8 TAKXKE CBSI3aHHBIE C HUMH TEOPETUYECKUE U
MpaKTUYECKHE MPOOJIEMbI, 1aéT PEKOMEH AU 10 MPAKTUYECKOMY OCBOCHHIO N3y4aeMOro
MaTepuaia. B 1ensx kauecTBeHHOr0 OCBOCHHMSI IEKIIMOHHOTO MaTeprasa 00yJarommmMcs
PEKOMEHIYETCS COCTABIATh KOHCIIEKTHI JIEKLIU, HCTI0JIb30BATh 3T KOHCIIEKTHI TPU MOATOTOBKE K
MPAKTUYECKUM 3aHATUSIM, IPOMEKYTOUHON U UTOTOBOM aTTECTALUU.

[IpakTrueckue 3aHATHS SBISIOTCA (POPMOI OpraHU3aly MeJaroru4eckoro mpoiecca,
HAIpPaBIEHHOW Ha yriIyOJieHne HayYHO-TEOPETHUECKUX 3HaHUHN U OBJIaICHHE METOJaMH paboThI, B
MIPOIIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS 1 HABBIKH BBITIOJHEHUS YIeOHBIX AeHCTBHIA B chepe
u3ydaeMoil Hayku. [IpakTideckue 3aHSITHUS IPEANOIAraloT AeTalbHOE H3yUueHHEe 00yJatoIMMUCS
OT/ICNIbHBIX TEOPETUUYECKUX TMOJOKEHUN YIeOHOU TUCIUILIIUHBL. B X071€ MpakTH4YeCKuX 3aHATUN
bopMUPYIOTCS YMEHMSI U HABBIKU MPAKTHYECKOTO MPUMEHEHUS TEOPETUUECKUX 3HAHUIM B
KOHKPETHBIX CUTyallMsAX ITyTEM BBINIOJHEHUS IMOCTABJICHHBIX 3a/]1a4, PA3BUBACTCS] HAYYHOE
MBIIIEHUE U PE€Ub, OCYIIECTBISIETCS KOHTPOIb Y4eOHBIX JOCTHKEHUI 00ydaromuxcsl.

[Tpu moAroTOBKE K MPAKTHUECKUM 3aHITHSIM HEOOXOAUMO 03HAKOMHUTHCS C TEOPETUUECKUM
MaTepuaIoM JUCIUILTUHBI IO U3y4aeMbIM TeMaM — Pa300paTh KOHCIEKTHI TEKIUN, H3yUYUTh
JUTEpATypy, PEKOMEHJOBAHHYIO ITpenoaaBarenemM. Bo BpeMsi caMoro 3aHSITHS PEKOMEHIYETCS
AKTHBHO Y4acCTBOBATh B BBIITOJIHEHUH MOCTABIICHHBIX 33JJaHUH, 3371aBaTh BOIIPOCHI, IPUHUMATh
y4acTHE B IUCKYCCHSIX, AKKYPATHO U CBOEBPEMEHHO BBIMIOJIHATH KOHTPOJIbHBIC 3aaHUS.

KoHnTpo:b 3a kauecTBOM 00y4eHUs U XOJI0M OCBOEHUS IUCHUIUIMHBI OCYIIECTBIISIETCS Ha
OCHOBE PEUTHHTOBOM CUCTEMBI TEKYILIETO KOHTPOJIS YCIEBAEMOCTH U MMPOMEKYTOUHOM aTTECTAUK
cTyneHTOB. PeliTunroBas cuctema npeanonaraetr 100-6amibHYIO OIIEHKY YCIIEBAEMOCTH CTYEHTa
1o y4eOHO! JUCIUILIMHE B TeUeHUE ceMecTpa, 60 u3 KOTOPhIX OTBOAUTCS HA TEKYIIUH KOHTPOJIb, a
40 — Ha TPOMEXKYTOUHYIO aTTeCTaIMIo Mo quciuminHe. KpurepuanbHas 6a3a pedTHHTOBOM
OLICHKH, TUIIOBbIE KOHTPOJIbHBIC 3aJaHNUs, a TAKKE METOJUYECKUE MATEPHUAIIBI ITO UX TPUMEHEHUIO
OTHCAHbI B (JOH/IE OLIEHOYHBIX CPEJCTB MO AUCIUILTHHE, SBIISIONIEMCS IPUIOKEHUEM K TaHHOM
Mporpamme.

11. YueOHO-MeTOANYECKOE 00ecTieYeHre CAMOCTOSITeIbHON PadoThl

CamocrosTenbHast paboTa 00yJarouxcs sBseTcss HEOTHEMIIEMOM YacThIO Iporecca
oOydeHus B By3e. [IpaBunbHas opraHu3anusi CaMOCTOSATETHbHON PaOOTHI MO3BOJSET 00YUAOIIUMCS
pa3BUBATh YMEHUS U HABBIKH B YCBOCHUH U CHCTEMATH3AIMU TPHOOPETAEMBIX 3HAHHM,
obecrieunBaeT BHICOKHMI YPOBEHb YCIIEBAEMOCTH B MEPHOJI 00yUeHUsI, ClIOCOOCTBYET
($hOpMHUPOBAHHUIO HABBIKOB COBEPIIICHCTBOBAHUS MPOPECCHOHAITBHOTO MacTEPCTBA.

CamoctosTenbHast paboTa 00y4aronuxcs BO BHEAYAUTOPHOE BPeMsl BKIIIOYAET B ce0st
MOATOTOBKY K ayIUTOPHBIM 3aHSATUSIM, a TAK)KE U3yUE€HUE OTACIbHBIX TEM, PACIIHPSIONINX U
YIAyOISIFOIIMX TIPEICTABICHUS 00YJaIOIIUXCs 10 pa3iesiaM H3ydyaeMol JUCIIUIUIMHEL. Takas



paboTa MOXeT Ipernonararb popadoTKy TEOPETUYECKOT0 MaTepuaia, padoTy ¢ Hay4HO
JUTEPATypOil, BEIMOJTHEHUE MPAKTUUECKUX 3aJJaHU, TOATOTOBKY KO BCEM BH/IaM KOHTPOJIbHBIX
VCIIBITAaHUH, BBIIIOJIHEHUE TBOPUYECKUX PalOT.

Y4eOHo-MeTonn4YecKoe obecreyeHue sl CaMOCTOATENbHOM paboThl 00yUdaromuxcs o
JUCLUTUIMHE TPE/ICTABICHO B paboyei mporpaMMe U BKITIOYAET B ceOs:

— PEKOMEHYEMYIO OCHOBHYIO U JIOTIOJIHUTEIBHYIO TUTEPATYypPy;

— nH(OpMaIIMOHHO-CIIpaBOYHBIE U 00pa3oBaTeNibHbIE pecypchl MHTEepHeTa;

— OLIGHOYHBIE CPe/ICTBA JJIs IIPOBEICHUS TEKYIEr0 KOHTPOJISI U TPOMEKYTOUHOM
aTTecTaluy N0 JUCIUILIMHE.

KonkpeTrHble pekOMeHJaluH 10 MIaHUPOBAHUIO U POBEACHUIO CAMOCTOATEIHLHONU PabOThI
10 JUCUUIUINHE «AKTYalbHbIE TPOOJIEMBI YIIPABICHHS KAYECTBOM 00pa30BaHU» MIPEICTABICHBI B
METOJUYECKUX YKa3aHUAX IJIsl O0y4aronuxcs, a Tak)Ke B METOJIMYECKUX MaTepranax (GoHI0B
OLICHOYHBIX CPEJICTB.

12. ®oHx OLEHOYHBIX CPEICTB

@OH/J OLIEHOYHBIX CPEJCTB, BKIIFOYAIOIINN EPEUCHb KOMIIETEHIIMM C YKa3aHUEM ATAIOB UX
dbopMHUpOBaHHMSI, ONTMCAHUE MTOKA3ATEICH U KPUTEPUEB OIIECHUBAHUS KOMIIETEHIIUMNA Ha Pa3IuIHBIX
dTamax ux (OPMHUPOBAHWSI, OTTMCAHHE IITKAT OICHUBAHS, TUTIOBBIC KOHTPOJIbHBIC 3aJaHHS 1
METOIUYECKIE MaTepHAIIbl SIBISETCS MPUIOKEHUEM K ITporpaMMe yueOHON AUCIUILIHNHBIL.



