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Pa3paboTunkmu:
Bobpeiea Mnna BraauMupoBHa, KaHIMIaT Nearoruyeckux Hayk, JOLEHT Kadeapsl eJaroruku
H NICUXOJIOTUH HavaabHOro obpasosanust ®I'6OY BO «BI'CITY ».

IIporpamma mucnumuEbl « MEHEDKMEHT KauecTBa 0Gpa3oBaHmsy» COOTBETCTBYET TPeOOBaHHUIM
®I'OC BO no nanpapnenuio noarorosku 44.04.01 «Ilegaroruyeckoe obpazoBanue» (yTBEPKIEH
npukaszoM MuHucTepcTBa o6pazoBanus 1 Hayku Poccuiickoit deneparmu ot 21 HOs10pst 2014 r. No
1505) u 6azoBomy y4eGHOMY IIIaHy [0 HalPaBJIEHHIO MOATOTOBKH 44.04.01 «ITenarormyeckoe
obpasoBanue» (Marucrepckas mporpamMma « Y npaBJieHHe Ka4eCTBOM HaYaIbHOrO o0Opa3oBaHHs»),
YTBEPXKAEHHOMY YuéHbM coBeToM PI'BOY BIIO «BI'CITY» (ot 30 mapTa 2015 1., IpOTOKOJ No
8).



1. Ilean ocBOEHHN TUCHUILIHHBI

W3yuenue cTyneHTaMu COBPEMEHHBIX TeHJCHIMK oOpa3oBanus B Poccuum u 3a pyOexxom B
00/1acT TOBBIIEHHUA KayecTBa NPEJOCTAaBIAEMBbIX 00pa3oBaTelIbHbIX YCIYr, IpHOOpeTeHue
[IPAaKTUYECKUX HABBIKOB IIPU CO3[aHUU U COBEPLICHCTBOBAHWU CUCTEMbI MEHEDKMEHTa KayeCTBa
00pa30BaTEILHOTO YUPEKACHUS.

2. Mectro nucuumianHbl B cTpykrype OIIOIT

JucnummmmHa «MeHeDKMEHT KadecTBa 00pa3oBaHus» OTHOCUTCS K BAPMATHBHOW 4acTH
0JIOKA JTUCLIUILIMH.

[TpodunbHOM 1T TAHHOW AUCIMILIAHBI ABISETCS YIpaBJIeHYeCcKas podeCcCHOHATbHAsS
ESITENBHOCTD.

J1J1s1 OCBOCHUS JUCIMILTHHBI « MEHEDKMEHT KauecTBa 00pa30BaHMs» 00 ydaronuecs
I/ICHOJIB3yIOT 3HaHUA, YMGHI/IH, CHOCO6BI NCATCIIBHOCTHU U YCTaHOBKI/I, C(l)OpMI/IpOBaHHbIe B X0I¢€
U3YYEHUS TUCHUILINH «MEeTOI0IOTHUS U METO/Ibl HAyYHOTO HccieoBaHusy», «ObecreyeHne
KaueCTBa HAYAIBHOTO €CTECTBEHHO-MAaTEeMAaTHYECKOTO 00Pa30BaHUS MIIQJIIIETO IIKOJIBLHUKAY,
«O0ecneveHre Ka4ecTBa HAYaIbHOTO S36IKOBOTO M TUTEPATyPHOTO0 00pa30BaHUs MIIA IIIETO
HIKOJBHHUKAY, TPOXOKIEHHS MPaKTHKH «IIpaKTHKa 1o moirydeHuro npodecCHOHANBHBIX YMEHHNA U
ombITa MpodeccHoHaNbHON AesTenbHOoCTH (OpraHu3aMOHHO-YIIPABICHYECKAs ).

3. Ilmanupyemble pe3yJbTaThbl 00y4eHUsI

B PE3YyabTaTe OCBOCHU AUCHUIIIIMHBI BBIITYCKHUK TOJIKCH O6J'IaI[aTb CJICAYHOIIUMHA
KOMIICTCHI UMM

— TOTOBHOCTBIO MCCIIEZI0BATh, OPIraHU30BbIBATh U OLIEHUBATh YIIPaBIEHYECKUN IIPOLECC C
UCIIOJIb30BAaHUEM HHHOBALMOHHBIX TEXHOJIOTUH MEHEIPKMEHTA, COOTBETCTBYIOLIUX OOIIUM U
crieU(pUIECKUM 3aKOHOMEPHOCTSIM pa3BUTHsI yripaBisiemoii cuctemsl (ITK-14).

B pe3yJbTaTe H3YUYCHUHA TUCIHUIIJINHBI oﬁyqamumﬁca JOJIZKCH

3Hamb
— co/iepKaHKe MOHATUI: KaueCTBO 00pa30BaHMsl, MEHEUKMEHT KauecTBa 00pa30BaHuUs;
KOHTPOJIb KauecTBa 00pa30BaHMUs;
— TpeOOBaHUA K MPOIEType CO3AaHUS U COBEPLICHCTBOBAHUS CCTEMbl MEHEKMEHTA
KadecTBa B HAUAILHOM IITKOJIE;

ymemp
— UCIIOJIb30BaTh COBPEMEHHbIE TEXHOJIOTUH OLIEHUBAHUS KauecTBa 00pa30BaTEIbHOTO
IIpoliecca B HA4aJIbHOH IIKOJIE;
— HCCIIEA0BATh, IPOEKTUPOBATh, OPTraHU30BbIBATh U OLIEHUBATh PEAIU3aLUI0
YIPaBJIEHYECKOrO MPOLIecca C UCIOJIb30BAHUEM HHHOBAIIMOHHBIX TEXHOJIOTUN MEHEI)KMEHTA;

é1a0emo

— COBPEMEHHBIMHU TEXHOJIOTUSIMH KOHTPOJIS KauecTBa 00pa30oBaTeNLHOTO MpoIiecca B
HaYaJILHOHU ITKOJIE;

— MHHOBALMOHHBIMH TEXHOJIOTUSIMA MEHEDKMEHTA JIJI UCCIIEI0BaHUs, IPOCKTUPOBAHHUS,
OPTraHU3aIMU U OIEHKHU PeAIM3alMH YIIPABIEHYECKOT0 MpoIecca.

4. O0BbEM ANCUMIIMHBI U BBl y4eOHOI padoThI



. Bcero CemecTpbl
Bunx yueOnoit paboThl 4ACOR 3
AyIUTOpHBIE 3aHATHS (BCEro) 30 30
B toMm uncie:
Jlexuuu (JI) — —
[Tpaxtrueckue 3ansatus (113) 30 30
JlaGopaTopHbie padoTsl (JIP) — —
CamocTosiTe1bHas1 padoTa 60 60
KourpoJsb 54 54
By npome:KyTo4HON aTTecTaluu OK
OO6mast Tpy10€MKOCTh 4achl 144 144
3a4ETHBIC CIUHUIIBI 4 4

5. Conep:kaHue U CHUTITHHBI

5.1. Conep:xanue pa3ieoB IMCUUILIUHBI

Ne HaumenoBanue paznena
n/m JUCHUTIIUHBI

Coneprxanue pasjesna JUCIUILUIUHBI

1 IlousaTue xayectBa u
MEHEDKMEHTA KayecTBa

FOCYI[apCTBCHHBIe " BHYTPCHHUC MCXaHU3MBI
o0ecrieueHHs KayecTBa 00pa30BaTeIbHOW OPraHU3aIUH .
OcHOBHEBIE MCTOABI YIIPABJICHUA KAYCCTBOM HAYaJIbHOTI'O
o0pa3zoBaHus(rocynapcTBEHHbIE, MPO(ECCHOHANILHBIE,
0O0111eCTBEHHBIE).

2 CrangapTuzanus B
YIPaBJICHUH KAaYECTBOM
Ha4yaJIbHOTO 00pa30BaHUs.

[Ipouenypa crangapTu3alvu B yIpaBJI€HUN Kau€CTBOM.
CpaBHUTENBHBINA aHATU3 PA3TUYHBIX MOJIEeTEH
yIpaBlIeHUEM KaueCTBOM HadyajabHOTo 00pa3oBaHUs U
PEKOMEHJALMH IO MX MMOCTPOEHUIO U BHEAPECHUIO.

5.2. KoanyecTBO 4acoB U BH/IbI yqeﬁm,lx 3aHATHH 1O pasaejiaM THCHUIIIMHBI

No HaumenoBanue paziena Jlexr. [Tpaxkr. Jlab. CPC Bcero
n/m JUCITUTLTAHBI 3aH. 3aH.
1 | [lonsaTue kauecTBa u — 14 — 30 44
MEHEIPKMEHTa KaueCcTBa
2 | CranmapTu3amnys B ypaBJIeHUN - 16 - 30 46
KauyeCTBOM HA4YaJbHOTO
o0pa3zoBaHuUs.

6. IlepeyeHb OCHOBHOM U 10NOJTHUTEIbHOM Y4eOHOM JTUTEPATYPBI

6.1. OcHoBHas quTEpaTypa

1. Yopasnenue kadecTBoM oOpa3oBaHus [DIeKTpOHHBIN pecypc]: yueOHoe mocobue/ E.A.

Ondep [u ap.].— DAEKTPOH. TEKCTOBBIC

naHHble.— Bonrorpan: Boarorpaackuii rocy1apcTBEHHBIN

COLMAJIbHO-TIEIarornuecKuil yauusepcurer, «Ilepemenar, 2016.— 122 ¢.— Pexxum nocrymna:
http://www.iprbookshop.ru/58328.— 3BC «IPRbooks».

2. KopotkoB O. M. Ynpasnenue kauectBoM oopazoBanus [Tekcr] : yued. mocodue mo
crienManbHOCTH "YTpaBieHue oopazoBanreM" crielMalIbHOCTH "MeHeKMeHT opranu3anuu' / .
M. KopoTkoB ; M-Bo o0pa3oBanus u Hayku PD; Yuel.-meTos. 00bequHeHHe 10 00pa30BaHUIO B
obOnactu MeHeKMeHTa; ['oc. uH-T ynpasienus. - M. : Akagemuueckuii [Ipoext: Mup, 2006. -

316,[4] c..




3. Kop3uukoga, I'. I'. MenemxmeHT B oOpa3oBanuu. [IpakTudecknii kypc: yaed. mocobue
JUTSL CTYJICHTOB BY30B, 00yJaronuxcs Mo HampaBiieHuto noarot. "Coruan.-3koH. o0pa3oBaHue" B
0071. obpazoBanus u nenaroruku / I'. I'. Kop3aukosa. - M. : U3n. nentp "Akanemus", 2008. -
286,[2] c.

6.2. lonoTHUTEILHAS JIUTEPATypa

1. Mazyp, U. 1. YnpaBrneHue kauecTBOM : y4ded. mocodue /sl CTyJICHTOB BY30B,
oOydaromuxcs 1o cnenuanbHocTu "Ymp. kauectsom" / Y. Y. Masyp, B. 1. lllanupo. - 4-¢ u3n,,
crep. - M. : Omera-JI, 2007. - 399 c. : un. - (Bpicimas mkoyia MEHEIKMEHTA)..

2. llapunos, ®@.B. [lenaroruueckuii MEHEKMEHT [ DJIEKTPOHHBIHN pecypc]: yueOHoe
nocobue/ [llapumo ®.B.— DaekTpoH. TEKCTOBBIE JaHHbIE.— M.: YHUBEPCUTETCKAs KHUTA,
2014.— 480 ¢.— Pexwum noctyna: http://www.iprbookshop.ru/30669.— DBC «IPRbooks»
«IPRbooks».

3. Hemoraii, H. B. Ynpasnenue kauectBoM. MeHEIKMEHT KauecTBa [ DJIIEKTPOHHBIN pecypc]
: OTBeTHI Ha SK3aMeHannoHHbIe Bonpockl / H. B. Hemoraii ; Hemoraii H. B. - MuHCck :
TerpaCucremc, 2010. - 172 c..

4. lllapunos, ®. B. MenemxMeHT 0011ero 1 MpoeCCHOHAIBHOTO 00pa30BaHuUs
[DnexTpoHHBIH pecypc] : yueoHoe ocodue / @. B. Illapunos ; @. B. [llapumos. - Mockasa : Jloroc,
2014. - 432 c.

7. Pecypcbl UnTepHeTa

[Tepeuens pecypcoB MHTepHETa, HEOOXOAMMBIX JUISi OCBOSHHS AUCIUILUIHHBI:

1. Hayunas snexrponnas 6ubnmoreka eLIBRARY.RU - URL: http://elibrary.ru.

2. ITouckossle cucremsl. - URL: http://www.google.ru/, http://www.yandex.ru/ u ap.

3. DnexTpoHHO-O0nbmoTeuHas cucreMa IPRbooks http://www.iprbookshop.ru/.

4. O6pasoBarenpubiii moptan ®PI'BOY BITO «BI'CITY» — URL: http://www edu.vspu.ru.

8. UndopmanuoHHbIe TEXHOJOTHH M IPOrpaMMHOe 00ecredeHue

IlepeueHb HHPOPMALMOHHBIX TEXHOIOTUH, UCIIOIB3YEMBIX MPU OCYIIECTBICHUN
00pa3oBaTeNLHOTO MpoIlecca 10 TUCIUILTNHE, BKIII0Yas TIepedeHb IMPOTrpaMMHOT0 00ECTICYeHUS U
UH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOAUMOCTH):

1. O6pazoBarensHbiit moptan PI'EOY BITO «BI'CITY» — URL: http://www edu.vspu.ru.

2. [Taker MS Office (penakTop TEKCTOBBIX JOKYMEHTOB, ITPE3EHTALIMI).

3. Pecypcel conmanbubix cepBucoB Google (co3ganue cailToB, cCOBMeCcTHasi paboTa ¢
nokymentamu u jp.). — URL: http://www.google.ru/.

9. MaTepnaibHO-TeXHH4YecKas 0a3a

Jliis ipoBeieHus1 y4eOHBIX 3aHATHIA M0 TUCIUTUINHE « MEHEKMEHT KauecTBa
00pa3zoBaHus» HEOOXOUMO CIICYIONIEE MAaTEPHATBHO-TEXHUIECKOE 00eCIIeUeHHeE:

1. YueOHast aymuTopus At MPOBEACHUS CAMOCTOSTEILHOM paboThl CTYJICHTOB, OCHAIIICHHAS
yaeOHOI MeOebIo, BUIC0000PYA0BAaHUEM JJISI POCMOTPA YU€OHBIX BHIEOMATEPHAIIOB.

10. MeToauyeckne yKazaHus JJsi 00y4AOIIHUXCS M0 OCBOEHHUIO TUCIIHIJIMHBI

Jucuunnuza «MeHeIKMEHT KauecTBa 00pa30BaHuUs» OTHOCUTCS K BApUATUBHOM 4acTH
65oka qucuuIUIMH. [IporpaMmMoii AMCHUTUIMHBI TPEAYCMOTPEHO MPOBEACHUE MPAKTHUYECKUX
3aHaTuil. [IpomexxyTouHas arrecrtanusi IpoBoAUTCS B (hopMe IK3aMEHa.

[IpakTHyeckue 3aHATHUS SBISAIOTCS POPMOI OpraHU3alyy MeJarorn4eckoro npouecca,



HaNpaBJICHHOW Ha yri1yOJieHHue HayYHO-TEOPETUUECKUX 3HAHUH U OBIIQJICHUE METOJIaMH paboThI, B
npolecce KOTOPBIX BhIPAOATHIBAIOTCSI YMEHUS M HABBIKU BBIIIOJHEHUs y4eOHBIX JIeHCTBUI B cepe
u3ydaeMoit Hayku. [IpakTrueckue 3aHATUS PEANOIATaoT AeTAIBHOE N3ydeHHEe 00yJatoMMUCs
OTJICJIbHBIX TEOPETUUYECKUX MOJOXKEHUN y4eOHON AUCHUILINHBL. B X0/1€ MpakTHUeCKuX 3aHATHHI
(bopMHpYIOTCS yYMEHUS U HABBIKH MTPAKTUYECKOTO IIPUMEHEHUS TEOPETHUECKUX 3HAHUH B
KOHKPETHBIX CUTYAIUSX IIyTEM BBINOJIHEHUS MOCTABJICHHBIX 3aJjay, pa3BUBACTCA HAyqYHOE
MBIIIJICHUE U PeYb, OCYIIECTBISAETCS KOHTPOIb Y4eOHBIX TOCTHKEHUN 00YyJarOLIIXCS.

ITpu noAroTOBKE K MPAKTUYECKUM 3aHATHIM HEOOXOAUMO 03HAKOMUTHCS C TEOPETUUECKUM
MaTepHajJIoM JUCHUIUIMHBI TI0 U3y4aeMbIM TeMaM — pa300paTh KOHCIEKTHI JCKIUH, U3y4UTh
JUTEPATYPy, PEKOMEHIOBaHHYIO IIpernoaaBareneM. Bo Bpems caMoro 3aHATHsI pEKOMEHYeTCsI
AKTHBHO y4aCTBOBATb B BHIIIOJHEHUU ITOCTABJICHHBIX 33a[JaHUi, 3a/1aBaTh BOIPOCHI, IPUHUMATh
y4acTHe B IUCKYCCHAX, aKKYPATHO U CBOEBPEMEHHO BBINOJIHATh KOHTPOJIbHBIE 3aJaHHUS.

KonTtpons 3a kauecTBOM 00Y4YEHHUsI M XOJJOM OCBOCHHS JUCUUIUIMHBI OCYIIECTBIISCTCS HA
OCHOBE PEUTHHIOBOM CHUCTEMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M IPOMEXKYTOUYHOM aTTecTaluu
cTyaenToB. PeiitunroBas cucrema npennonaraet 100-0amibHyIO OLIEHKY YCIIEBAEMOCTH CTYIEHTa
10 y4yeOHOM JUCLHUIUIMHE B Te€UeHUE ceMecTpa, 60 U3 KOTOPhIX OTBOAUTCS HA TEKYIIUNA KOHTPOJIb, a
40 — Ha MPOMEKYTOUHYIO aTTECTAIUIO IO AucHuIuInae. KpurepuanpHas 6a3a peiTHHTOBOM
OLIEHKH, TUIIOBBIE KOHTPOJIbHBIE 33aHNUs, a TAKXKE METOAUYECKHE MaTepUallbl [0 UX IPUMEHEHHIO
ONHrCcaHbl B POHIE OIIEHOYHBIX CPEJICTB 110 TUCIHILINHE, SBISIOMEMCS TPUIOKEHUEM K TaHHOU
nporpaMme.

11. Y4ueOHO-MeTOAMYECKOE 00eciedeHne CAMOCTOATEIbHOI padoThI

CamocrosiTenbHas paboTa 00y4Jarouxcs SBISETCS HEOThEMIIEMOH YacThIO Tpolecca
o0ydeHus B By3e. [IpaBuiibHast Opranu3aiyisi CaMOCTOSITEIbHON paboThI MO3BOJIAET 00yUarOIIMCS
pa3BHBaTh YMEHUS U HABBIKH B YCBOCHUH U CUCTEMATH3aIlMK PUOOpPETaeMbIX 3HAHUH,
o0ecrieunBacT BBICOKHI YPOBEHb YCIIEBAEMOCTH B IIEPUO]] 00YyUeHHUS, CIIOCOOCTBYET
(OpPMHUPOBAHUIO HABBIKOB COBEPIICHCTBOBAHUS MTPOPECCHOHATBHOIO MAaCTEPCTBA.

CamocrosTenbHast paboTa 00yJarouxcs BO BHEAYAUTOPHOE BpeMsI BKIIIOYAET B ce0s
HOJTrOTOBKY K ayIUTOPHBIM 3aHATHSM, a TAKXKe U3YUYE€HUE OTIENbHBIX TEM, PACIIUPSIOMUX U
YIIIyONISIONIMX MPECTaBICHHS 00yJaloIMXCs MO pa3ziesaM H3ydaeMoi TUCIUIUINHBL. Takas
paboTa MOXeT IpernonaraTb IpopadoTKy TEOPETUYECKOI0 MaTepraia, paboTy ¢ Hay4HOM
J'II/ITepaTypOI\/JI, BBIITOJTHCHHUE NPAKTHYCCKUX SaI[aHI/II\/’I, MMOATOTOBKY KO BCEM BHUAaM KOHTPOJbHBIX
UCTIBITAHUH, BBITIOJTHEHHUE TBOPYECKHX PadoOT.

Y4eOHo-MeTo1nYecKoe 0OecTieyeH e sl CaMOCTOATEIbHONW paboThl 00yUaronxcs Mo
JTUCLUIUIMHE MPEICTaBIECHO B paboyeil mporpaMMe U BKJIIOYAET B ceOs:

— PEKOMEHYEMYIO OCHOBHYIO M JIOTIOJIHUTEILHYIO JTUTEPATYPY;

— MH(OpMaIIMOHHO-CIIPaBOYHbIE U 00pa3oBaTelibHbIe pecypchl IHTepHeTa;

— OLICHOYHBIE CPEJCTBA ISl IPOBEICHUS TEKYILEr0 KOHTPOJISI M IPOMEKYTOUHOU
aTTeCTalluy MO AUCLUIIINHE.

KonkpeTHbIe peKkOMEeHJAIMH 110 TUTAHUPOBAHHIO U TIPOBEICHUIO CAMOCTOSTEITLHON paboTHI
10 JUCUUIUINHE « MEeHeIKMEHT KayecTBa 00pa3oBaHMs) MPEICTABIECHBl B METOAMYECKIX
YKa3zaHUAaX IJId O6y‘—IaIOHH/IXC$[, a TaKKC B METOANMYCCKUX MaTCpraiax (1)OH}10B OIICHOYHBIX CPECIACTB.

12. ®oH OLIEHOYHBIX CPEICTB

DOoHJ OLIEHOYHBIX CPEJICTB, BKIFOYAIOIINI EPEYeHb KOMIIETEHIINMI C YKa3aHUEM 3TAOB UX
dbopMUpOBaHUS, OMMCAHKE TTOKa3aTeNIel U KPUTEPUEB OLICHUBAHUS KOMIIETEHITNI Ha Pa3IMYHBIX
sTanax ux (OPMUPOBAHMS, ONMCAHNUE ITKAJI OIICHUBAHUS, TUTIOBbIE KOHTPOJIbHBIC 3aJaHUS 1
METOJIUYECKIE MaTePHAIIbI SIBISIETCS MPUIIOKEHUEM K ITporpaMMe yu4eOHON AUCIUILITHHBIL.



