COIUAJIBHASA KBAJIMMETPHUS, OHEHKA KAYECTBA U CTAHIAPTU3ALIUA
COIUMAJIBHBIX YCJIYT

1. lesab ocBoeHM s JUCUUTIJIMHBI

DopMHUPOBAHUE U PA3BUTHE KOMIIETEHIIMN Y 00yUYaIOIMUXCs, TO3BOJISIOIIUX OCYIIECTBIISTh
M3MEpEHHE U OIICHKY KaueCTBa COLUAIBbHBIX 0OBEKTOB U IPOIIECCOB.

2. MecTo aucuuniauHbl B cTpykrype OIIOIT

Hucnurnnuna «ColraibHasi KBaIMMETPHs, OIICHKA KaueCTBA U CTaHJapPTU3aLIUsI COLUATbHBIX
yCIIyT» OTHOCUTCA K 0a30BOi1 yacTH 0J0Ka TUCIUILINH.

st ocBoeHUst tUucUMIUIUHBI «ColalibHasi KBAIMMETPHs, OIICHKA KaueCcTBa U CTaHIapTU3ALIMS
COLIMATILHBIX YCIYT» 00y4Yaromuecs: UCIOIb3YIOT 3HAHUS, YMEHUS, CIIOCOOBI IETEIBHOCTH U
YCTaHOBKH, C(HOPMHUPOBAHHBIC B XOJC U3YICHHSI TUCIUTUTHH «MeTOIbI HCCIIeI0BAHNUS B
couuanbHO paboTen, «ConuanbHas negarorukay, «CouuanbHas SKOJIOTH, «YIIpaBIeHUE B
conmansHOI padoTey, «['ermeponorus u pemMuHoNIorus», «ConmranpHas padboTa ¢ HHBATHIAMUIY,
«CouunanpHasi paboTa ¢ MOJIOEKbIOY», «ColnanbHas padoTa ¢ MOKUIBIMU JIIOIEMU,
«CornuanbHble THHOBAIIMKY, TPOXO0XKICHUS MPAKTHK «[IpakTuka 1o mosy4eHuro nepBUYHbIX
npoecCHOHANBHBIX YMEHUN U HaBBIKOB (03HAKOMHTEIbHASN )», «[IpakTrka 1Mo moaydeHuro
MEPBUYHBIX YMEHUHN U HABBIKOB HAYYHO-UCCIIEI0BATEIIbCKON IEATEIbHOCTH (COLMATIBHO-
TEXHOJIOTHYECKAsT )».

3. Illlanupyemble pe3yJbTaThbl 00yUeHHUsI

B pe3ynbTaTe 0OCBOSHHS IUCIUIUIMHBI BBITYCKHUK JOJHKEH 00J1aAaTh CIeIyIOIIMMH
KOMIETEHIIUSIMU.

— CIIOCOOHOCTBIO IPEJCTABIATH PE3YIbTAThl HAYYHOU U MPAKTHUECKOH eATeIbHOCTH B hopMax
0TYETOB, pedeparoB, MyOIuKaIMi 1 MyoarnuHbIX o0cyxaeuuit (OI1K-9);

— CIOCOOHOCTBIO K OCYIIECTBIECHUIO OIIEHKH M KOHTPOJISI Ka4eCTBa OKa3aHUsl COLIMATbHBIX YCIYT,
COITMAILHOTO O0ECIIEYeHUsI U MEP COLUATLHON TTOMOIIY HAa OCHOBE JIOCTHKEHUN COBPEMEHHOM
KBanuMmeTpun U ctanaaprusain (I1K-4).

B pe3yabTare udydeHns AUCHUNIMHBI 00YYAKOIIHICS JOJIKEH:

3Hamo

— OCHOBBI HAYYHOH TEOPHH T10 OIICHKE KauecTBa M CTaHAapTU3aluu colranbubix yeuyr (ITK-4);

— oOlIeHay4HbIC M CHICHU(PHUECKHE METO/IbI H3MEPEHUS U OLICHKH Ka4eCTBa COIIHAIBHBIX 00BEKTOB
u nporieccoBM(I1K-4);

ymemp
— MIPOBOJUTH KBAUTUMETPUUYECKHUM aHATIU3 U3MEHEHUS KaUYeCTBA )KU3HU PA3IUYHBIX KaTErOpui
rpaxzaan ([1K-4);

— IPEJCTABIATH OTUET aHan3a (PAKTOPOB, OTMPEACIISIONINX KAa4eCTBO COIUANBHBIX YCIYT, KOTOPHIE
NPEIOCTABIIAIOTCS PA3IHYHBIM TPYIIIIaM KIMEHTOB colansHoi padotsr (OTTK-9);

e1ademo

— CUCTEMOM METOJIOB U IPUEMOB OINPEIEICHUS Ka4eCTBa COLIMABbHBIX YCIYT, KOTOPBIE
NPEIOCTABIIAIOTCS PA3IHYHBIM KaTETOPUSAM KIIMEHTOB coltnanbHoi padotsl (TTK-4);

— preMaMu O00CYKACHUS U MOJACITHPOBaHUs colanbHbIX yeiyr (OITK-9).

4. O0mas Tpya10éMKOCTh JUCHUILIMHBI U €€ pacnpeneieHue

KOJIWYECTBO 3aYETHBIX €IUHUIL — 2,



o01mas Tpy10€MKOCTb TUCIUTIIMHBI B 4acax — /2 4. (B T. 4. ayIuTOpHBIX YacoB — 18 u., CPC — 50
q.),

pacripeielieH|e 1o ceMecTpam — 5 Kypc, JIeTo,

dbopMa 1 MecTo OTYETHOCTH — 3a4€T (5 Kypc, JIETO).

5. KpaTkoe coaep:xaHue TUCUMILTHHBI

ConuanbHas KBAJIUMETPHUSL.

BBenenue B conmanbhyto KBamumeTpuio. OOBEKT, IpeaMeT, CTPYKTypa, NpuHIubL. CoruanbHas
KBaIMMETpHS KaK HayKa 00 M3MEPEHUH 1 OLICHKH Ka4eCTBa OOBEKTOB U MPOIIECCOB, BXOAIINX B
IPOCTPAHCTBO LIEGHHOCTHOTO MHUPOOCBOEHUS UesioBeka. KBamumerpus B conuanbHOi padore.

OrneHka KayecTBa COLMAJIbHBIX YCIYT U UX CTaHAapTU3aLUS.

Mertonosnorus conuansHol kBanuMeTpuu. KauectBo conumanbHbix yciyr. @akTopsl,
OIpeAesAoe Ka9YeCTBO COLIMAIbHBIX YCiyr. Kpurepun olieHKH KauecTBa COLMAIbHBIX YCIYT:
IIOJIHOTA MPEIOCTABJICHUS YCIYTH B COOTBETCTBUH C TPEOOBAaHUSIMU JOKYMEHTOB, €€
CBOEBPEMEHHOCTD M PE3yJIbTaTUBHOCTH (3()(h)eKTUBHOCTE) MPEIOCTABICHUS YCIYTH (MaTepruaibHas,
HemarepuanbHas). KoHTposs kauecTBa conManbHbIX yeayr. CTaHAapTU3alys COLUAIBHBIX YCIIYT.
HanmonaneHble 1 rocy1apcTBEHHbIE CTaHAPThl COUAIBHOIO o0cyxuBaHus. CucremMa KayecTBa
yupexaenus. OCHOBHbIE (DAKTOPBI, BIAMSIOIME Ha KAYECTBO YCIYT, U HOPSIIOK X MCIIOJIb30BAHUS
npu GOPMHUPOBAHUN CHCTEMBI KauecTBa yUpekaeHus. JJokyMeHTanbsHoe 0pOpMIICHHE CHCTEMBI
kadyecTBa. Opranu3zanus paOoThl 10 BHEAPEHUIO CUCTEMBI KAUeCTBa B YUPEIKICHUU.

6. PazpaboTuuk

YepuukoBa Huna AnekcanipoBHa, KaHJI.IleJl.HAyK, TOLEHT Kadeapsl corraabHoi paboTsl PI'BOY
BO «BI'CITY ».



