TEXHOJIOT YA UHAUBUIY AJIbHON PABOTHI C KIMEHTOM B COIIUAJIBHBIX
CJHYXKBAX

1. lesab ocBoeHM s JUCUUTIJIMHBI

OgnajeHne TEXHOJIOTHEeH MHIMBUAYAIbHON PabOTHI C KIIMEHTOM B COIIMATIBHBIX CIIy)K0ax, B paMKax
KOTOPOM CTYIEHT OCBOUT HABBIKH, IIO3BOJIAIOIINE €My HAyYUTh KIMEHTA CIPABIATHCS C €r0
KU3HEHHBIMH MTPOOJIEMaMU CaMOCTOSITEIILHO, TPAMOTHO HCIIOJNB3YSI PECYPCHI, TPEIOCTaBIIIEMBbIC
CHCTEMOM IrOCyJapCTBEHHBIX U YACTHBIX OPraHU3alMi U cIryxkO.

2. Mecto aucunminnsbl B ctpykrype OITIOII

Juctunmmna «TexHoI0rus HHANBUIYAIBHON pabOoThl ¢ KJIMEHTOM B COLMAIBHBIX CITYKOax»»
OTHOCHTCS K BApUaTUBHOM yacTu OJ0Ka JUCLUIUIMH.

s ocBoeHus quCHUIUIMHBL « TeXHOIOTHs HHAUBUAYAIBHON pabOThI C KIMEHTOM B COLIMATIBHBIX
city:k6ax» 00ydaronyecs: UCIONIb3YIOT 3HaHUS, YMEHUsI, CIOCOOBI JIeSITEIbHOCTH U YCTAHOBKH,
c(OopMUPOBaHHBIE B X0/1€ U3Y4YEeHHUs TUCHUILINH «ColuanbHas 3kojorusy», « Texnomorus
COLMAJIBHON paboThl», «MeKBeIOMCTBEHHBIN OJIX0/1 B COLMAIbHON paboTe», «OCHOBBI
COLMAIbHOM PabOTHI € IMIIAMH JIEBHAHTHOT'O TIOBEACHUs», «[IpakTHKyM mpodeccnoHaabHOR
noAroToBkU 1», «IIpakTukym npodeccuoHaabHOM MOATOTOBKY 2», «IIcuxoanarHocTiKa JMYHOCTH
U TPYNIBD, «XyI0)KECTBEHHO-TBOPYECKHE TEXHOJIOTHH COIMATBHO-TIPO(GUIAKTHYECKON PabOThI»,
«Xy10’)K€CTBEHHO-TBOPYECKHE TEXHOJIOTUH COLIMATBbHOIN peaduinuTaiumny», MpoxX0oxKIeHUs IPAKTUK
«IIpakTrKa 10 NOJIYyYEHUIO EPBUYHBIX YMEHUI 1 HaBBIKOB HAYYHO-HCCIIE10BATEIbCKON
JesITenbHOCTHY, «[IpakThka no nonydeHuro npodeccuoHaIbHBIX YMEHUH U OIbITa

PO ECCHOHATBHON JIEATEITHHOCTH.

OcBoeHue JTaHHOH TUCIMILIMHBI ABISETCS HEOOXO0AUMOW OCHOBOM /IS MOCIEAYIOIIEr0 U3yYeHHS
quciumine «Keiic-MenempxkMenT», «Cuctema conuanbHbIX c1yx0 B Poccuu u 3a pydexom,
«CornuanpHas paboTa B yUpexIeHUsIX B TOPOACKOi cpenen, «ConuanbHast paboTa B yUpexkIeHHUIX
B CEJIbCKOW MECTHOCTU», « TexHOoIorns rpynnoBoiil paboThl B COL[UANIBHBIX CITYkK0ax»,
IIPOXOXKACHUS TpakTuku «IIpeannuniaoMuas npakTukay.

3. IlllanupyemMble pe3yJbTaThbl 00yUeHHUsI

B pe3ynbrate 0OCBOCHUS TUCIUILIMHBI BHITYCKHUK JOJDKEH 00J1a/1aTh CISIYIOIIUMU
KOMITETCHIIHSIMU:

— CIIOCOOHOCTBIO K MPOBEACHHUIO OIIEHKU O0CTOSTEILCTB, KOTOPBIE YXYALIAIOT UIH MOTYT
YXYIIIAT YCIOBUS JKU3HEACITEIbHOCTH IPak/iaH, OTPEICICHNI0 HHINBUAYAIbHBIX MTOTPEOHOCTEH
IpaXkJIaH ¢ IEJIbI0 TOCTAaHOBKH COIMAIBHOTO TUArHO3a U pa3pabOTKH WHAMBHUIYATbHBIX POTPaMM
NPEIOCTABIICHHUS COLMATBHBIX YCAYT U MEPONIPHUATHIA 1O colManibHoMy compoBoxaenuio (ITK-1);

— CIMOCOOHOCTBIO K BBIOOPY, pa3padoTke v 3 HEKTUBHON pean3allii COIMATbHBIX TEXHOJIOTHIA U
TEXHOJIOTUH COMAILHON pabOoThI, HANIPABJICHHBIX Ha 00OECIICUCHHE TPaB YeoBeKa B cepe
conmanbHoi 3anmthl (ITK-2).

B pesyabTare n3y4eHus JMCHUIIMHBI 00y4AIOLINHCS JOJIKEeH:

3HaAmMb
— CYIIHOCTH U COJIepKaHNE WHIUBUTYATbHON PabOThI C KIIMEHTOM B COIMATBHBIX CITyK0ax;

— TEOpEeTUUYECKUE TIOIXO0 bl K MHIUBUIYATbHON collManbHOU paboTe; 00 0ObeKkTax
WHIUBUTYAJIbHOW COIMATBLHOM pabOoThl M MX MPOOIeMax; MOIEIIX HHANBUIYaTbHON COIIMAIIBHON
paboThI Co cIydyaeMm, dTanax WHANBUAYAILHON COIMATBHON pabOThHI C KIIMEHTOM;

— OCHOBHBIE ATaIlbl HHAUBUAYATBHON COIMAILHON PabOTHI,

— 0 HeBepOaIbHBIX CPEACTBaX OOLICHUS, 00 SMIATHH, IPHYUHAX TACCHBHOCTH KJIUEHTA, O
MEPOTIPUATHSIX, TOOYKTAONTUX KIHCHTA K JACHCTBUIO;

— 0COOCHHOCTH COITMAIBHOTO KOHCYJIbTHPOBAHMS, ITAIIbl €r0 MPOBEACHHUS,



ymemp
— pa3pabaTbIBaTh U PEaTH30BBIBATh TEXHOJIOTUH U IPOTPAMMBI, JJIsl KaXKI0T0 KOHKPETHOTO CITydas,
nmomMoraronue COBMECTHO C KIIMCHTOM PCIIaTh €ro JUYHOCTHBIC U COLIMAJIbHBIC Hp06HeMBI;
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— CHCTeMOH (popM, METOIOB U IPHEMOB UHIMBHIYAIbHON paOOThI ¢ KIIMEHTOM B COIIMAIBHBIX
Ciyx0ax;

— HaBBIKAMH aHAJIM3a U OICHKH CBOCH MPOQPECCHOHAIBHOMN MOJTOTOBKH K BEJACHHIO
WHMBUIYAILHON paOOThI ¢ KIMEHTOM B COIIMAJIbHBIX CITY)KOaX.

4. O0mas TpyA0€MKOCTh IMCIHUILIMHBI U €€ pacnpeaeieHue

KOJINYECTBO 3a4ETHBIX CIUHUIL — 3,

o0mias Tpy10éMKOCTh TUCITUIUIMHEI B yacax — 108 4. (B T. 4. aynuropHbIX 9acoB — 72 4., CPC — 36
q.),

pacrpeziesieHue 1o cemecTpam — 7/,

dbopma 1 MecTo OTUETHOCTH — 3a4€T (7 cemecTp).

5. Kparkoe coaep:xaHue THCIUTILTAHBI

Teopernueckrue OCHOBBI MHUBHIyaIbHON COLIMAILHON paOOTHL..

[ToHsATHE MHAMBHUYyATHHOMN COIMATBLHON paOboThl. DYHKINN HHIUBUAYATLHON COLMAIBHON paboTHI.
OOBeKThl MHAUBUYAIBHON collnanbHOM paboThl. O01Iast MoieNnb HHAUBUIYAIbHOM paboThI cO
cinydaeM. KoHTpakTUpoBaHUE B MHIUBUIYAIbHON COIUATIBHOM paboTe C KIIMEHTOM.

OO0m1ue moaX0/Ibl K MHAUBUYAIbHON COITUATBHOM paboTe CO CIIydaeM..
[TpuHIMITBI HHIWBUYaTBHOM COIMATEHON paboThI ¢ KIMEHTOM. TeopeTndeckue moaxoabl K
WHIUBUTyaJIbHOW COIMAIBHOM paboTe co ciiydaem.

OcHOBHBIE 3TaIbl UHAWBUYaJIbHOM COIIMAIEHOM paOOTHL..

Oransl perieHus npodieM KiueHTa. [1o1roToBUTeNbHBIN 3Tal: BBIOOP OCHOBHBIX MOJIX0/IOB B
paboTe ¢ KIMEHTOM. DTall OLEHUBAHUS: ONpeIeTICHUE POOIEMbI, aHAIN3 HYXK/I, 3alIPOCOB U
notpedHocTel kueHTa. Coop HHPOPMALMU: UICTOYHUKH U METOABI cOopa HH(pOpMaIiK. 3aUCh
UHOpPMANNH O KIMEHTE, TPaBUjIa BeJCHNUS JOKyMeHTaluu. Vcronp3oBanue nHpopMaIin. JTarbl
OKa3aHMsI MOMOIIHU KiaueHTy. OueHka cTpaTeruu JeiicTBus. BpiGop nydinx BapuaHToB JeHCTBUH.
[IpuBenenue B neiicTBre pa3pabOTaHHOTO IJIaHA U3MEHEHUS IPOOIEMHON CUTYaIlMH KIIMEHTA.
Oran oreHKkH 3((HEeKTUBHOCTH MOMOIIN. AHAJIN3 U3MEHEHUH )KU3HEHHOHN CUTYaIluK KJIMEHTa 1oce
WHTEPBEHIINHU, KaK KJIMEHTOM, TaK U COITUAILHBIM paOoTHIHKOM. KOppeKkTHpoBKa BEIOpaHHBIX
MOJX0/10B U METOJIOB PabOTHI C KIIMEHTOM, €CIIH 3TO HeoOxoumo. OneHka 3 GeKTUBHOCTH
COLMATBHOM PabOThI: KAYeCTBEHHBIE M KOJIMUYECTBEHHBIC KPUTEPHU OLIEHKH 3P PEKTHBHOCTH
COLUAIbHON PaOOTHI.

YMeHus ¥ HaBBIKH CIIEIUANCTA, onpeaenstoniue 3GQeKTHBHOCTh HHANBUIYAILHON COIUATBHON
pabOTHI C KITMEHTOM..

[ToOyxeHue KIMeHTa K JEHCTBUIO: )KIU3HEHHBIC UCTIBITAHUS, IOBEJICHIE, IEPEIKUBAHUS KITUEHTOB;
OCHOBHBIE MPOOJIEMBI, 3aTPYIHSIOIINE MTPOIECC H3MEHEHHI; MHOT00Opa3nue BUIOB JICHCTBUS.
HaBbiku oO1ieHus ¢ KIMEHTOM: HeBepOalbHOE 00IIIEHUE; TIPUEMBI TACCUBHOTO M aKTHBHOTO
CIIyIIAHUS; YMEHHE TIPAaBUIIBHO c(hOPMYITHUPOBATh U MPABIIIBHO 33]1aTh BOIPOC; YMEHUE BHIIETh U
YUUTBIBATh (DPAKTOPBI, BHI3BIBAIOIINE 3AITUTHYIO PEAKIUIO KIMEHTa. DMIaThs Kak 0a30BbIil HAaBBIK
oOrmieHus. YpaKHEHUs Ha Pa3BUTHE SMIIATHH.

OCOOEHHOCTH U TEXHOJIOTUS COLUAIBHOTO KOHCYJIBTUPOBAHMSL..
ConuanbHoe KOHCYIbTHpPOBaHKE. BUIbl KOHCYJIBTaTUBHOM TOMOIIY (KOHTAaKTHOE
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KOHCYJIbTHPOBaHHE, TUCTAHTHOE KOHCYJITHPOBAHUE). DTaNbl HHIUBUIYATIHLHON COIUATBLHOM
KOHCYJIbTALIMU: IIOJATOTOBUTEIbHBIN; OCHOBHOM; 3aKJIFOUUTEIbHBIN.

6. PazpaboTunk

Xaxosa Onecs AHaTOJIbEBHA, KaH.IIE.HAYK, TOLUEHT Kadenpsl couuansHoii paborst PI'BOY BO
"BI'CITY".



