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PazpaboTunkm:
I'omatonoBa Tamapa MuxaiinioBHa, K.3.H., JIOHEHT KadeJpbl MEHEPKMEHTA ¥ 9KOHOMHKH
o6paszosanus ®PI'BOY BO «BI'CITY».

[Iporpamma qUCIMILTHHEB «MapKeTHHT 06pa30BaTeNbHBIX YCIYr» COOTBETCTBYET TPEOOBAHHSIM
®I'0OC BO no nanpasnenuto noarotosku 38.03.02 «MenemxkmenT (YTBEPXKAEH PAKA30OM
MunucTepeTBa 06pasoBanus 1 Hayku Poccuiickoit ®enepanun ot 12 susaps 2016 r. Ne 7) u
6a30BoOMy yueGHOMY TLIAHY 1O HAapasieHuio noaAroTosku 38.03.02 «MenemkmenT (mpoduib
«MapkeTHHr»), yTBepxaénHomy Yuénbmv coBerom ®I'BOY BITO «BI'CITY» (ot 30 mas 2016 T,
npotokosn Ne 13).



1. Ileanb ocBOEHUS AUCIUILIMHBI

OcBoeHHMe PBIHOYHBIX MEXAaHM3MOB Pa3BUTHS O0pPa30BATEIBHOTO YUPEKJCHUS HAa OCHOBE
MapKETUHIOBBIX [TOAXOJ0B YIIPaBICHU.

2. Mectro nucuumiauHbl B cTpykrype OIIOII

JuctunnmHa «MapKeTHHT 00pa30BaTeNIbHBIX YCIYr» OTHOCUTCS K BApHATHBHOM YacTh
0JI0Ka TUCUMIUIMH U SIBJISIETCSA TUCHUILTUHOMN MO BHIOODY.

Jl1st OCBOCHUS AUCHUTUIMHBI «MapKeTHHT 00pa30BaTEeNIbHBIX YCIIyT» 00ydaronirecs
UCIIOJIB3YIOT 3HaHMsI, YMEHUS, CIOCOOBI IEATEIbHOCTH U YCTAaHOBKU, CPOPMUPOBAHHBIE B X0J1€
W3YYEHHUS JUCHUIUINH «MapKeTHUHI», «AHalIN3 IOBEACHUS TOTpeduTenein», «bpeH1-MeHeIKMEHT»,
«MH(popMalIMOHHBIE CUCTEMBI MAPKETHHTa», «Jloructukay, «MapKeTHHT B OTpacisx U chepax
JEATEIbHOCTUY, «MapKEeTUHT UHTEIIEKTYaIbHBIX IIPOYKTOBY, «MapKeTHHI yCIIyr»,
«MapKeTHHIroBoe 1IeHOOOpa30BaHue», «MapKeTHHIOBbIE UCCIIEN0BAaHUSY, «MapKeTHHIOBBIN
aHaIn3», «MexayHapoAHbIH MapKeTUHI», «Opranusanus npojaaxy», «Opranusanus cBs3ei ¢
00I11€CTBEHHOCTHI0», «OCHOBBI MaPKETUHIOBBIX KOMMYHUKaLU», «[IpaBoBoe perynupoBaHue
MapKETHUHIOBOM e TEIbHOCTHY, «Pekiamay, «CTparernueckuili MapkeTuHr», « ToBapoBeneHue.
OKcnepTu3a U CTaHJapTU3aLM», «Y IPABICHUE IPOAYKTOM», «DHHAHCOBBIEC ACIIEKTHI
MapKETHUHTay.

3. Ilmanupyemble pe3ybTaThbl 00y4eHUsI

B PE3YIBbTATC OCBOCHHWA AUCHHUILIMHBI BBIITYCKHUK OJOJIKCH O6JIaI[aTI> CJICOAYIOINMHA
KOMIICTCHLIUAMMU

— FOTOBHOCTBIO MCIIOJIb30BaTh CUCTEMAaTHU3UPOBAHHbIE TEOPETUYECKHE U MPAKTUUECKUE
3HaHMS B 00JIaCTH MapKEeTUHTa JUIsl OCYIIECTBICHHS podeccronanbroi aestenbroctu (CK-1).

B pe3yJbTaTe H3YUYCHUHA TUCIHUIIJINHBI oﬁyqamumﬁcﬂ JOJIZKCH

3Hamb

— OCHOBHBIE IIOHSTHSI TEOPUU MapKETHHTa U PRIHOYHON 3KOHOMUKU;

— aHAJIM3UPOBATh BHEIIHUE U BHYTPEHHUE (AKTOPbI, ONPEIEISIIONINE MTOJI0KEHNE
00pa30BaTENILHOTO YUPEXA€HUS Ha 00pa30BaTEIbHOM PbIHKE M MEPCIEKTUBBI Pa3BUTHUS;

— OCHOBHBI€ 3aKOHBI M IPUHIIMIIBI IOCTPOEHUSI MaPKETUHIOBOW €A TEIbHOCTH
00pa30BaTEILHOTO YUPEKACHUS;

— OTVINYMUTENBbHBIE 0COOEHHOCTH 00pa30BaTEIbHOMN YCIIYTH, €€ apaMeTphl U
XapaKTepUCTUKH;

ymembp

— aJlafTUpOBaTh OOLIME TEOPUU U METOAUKHU K MAapKETHHTY B cepe 00pa3oBaHus;

— CerMEHTHUPOBATh PHIHOK 00pa30BaTEIbHbBIX YCIYT;

— OCYILIECTBIISITH MAPKETUHTOBBIE HCCIIE0BAaHNs, HAIPaBJICHHbIE HA U3yYEHUE PhIHKA
00pa3oBa-TeIbHBIX YCIYT, 00pa30BaTENbHBIX MOTPEOHOCTEH;

s1a0emon

— IpreMaMu pa3padOTKH IJIaHa MaPKETHHTA 00pa30BaTEIIbHBIX YCITYT;

— HaBBIKAMH MPOCKTHPOBAHUS CTPATETUUYECKOTO PA3BUTHSI 00Pa30BaTEIHHOTO YUPEIKICHHS
Ha OCHOBEC MapKeTI/IHFOBI)IX IIoaX0I0B.



4. O0béM AUCHUNJIMHBI U BUABI Y4eOHOI padoThl

. Bcero CemecTpbl
Bun yuebnoit pabotbl HACOR 51
AyIMTOpHBIE 3aHATHS (BCEro) 22 22
B toMm uucne:
Jlexuuu (JI) 4 4
[Tpaktuueckue 3ansatus (I113) 18 18
JlabopaTtopHsbie padoTs (JIP) — —
CamocTosiTe1bHas1 padoTa 82 82
KourpoJsb 4 4
By npoMexxyTouHOM aTTecTanuu 340
OO6mast Tpy10eMKOCTh 4achl 108 108
3a4€THBIE €MHULIBI 3 3

5. Conep:kaHue U CHUTITTHHBI

5.1. Conep:xanue pa3iejoB IMCUUILIUHBI

Ne HaumenoBanue paznena Coneprkanue pasjena JUCITUTUTHHBI
n/n JMCLUIUIMHBI

1 | CymHocTb U 0COOEHHOCTH Hcrounnku napopmanuu o peiake. KoHKypeHus Ha
MapKeTUHra B cepe pBIHKE 00pazoBaTeIbHbIX IPOAYKTOB. CerMeHTarus
o0pa3oBaHUs pBIHKA 00pa30BaTEIbHBIX YCIYT U MPOIYKTOB.

CermenTanus nokynateneil. CermeHTalust MpoayKToB.
CermeHTanust KOHKypEHTOB.

2 | CymHoCTb OO6pa3zoBarenbHblil MPOAYKT. JKU3HEHHBIN LUK
00pa30BaTeNLHOTO MPOAYKTA. | 00pa30BaTENLHOTO MPOAYKTa. FICTOUHHKH U CTIOCOOBI
MapxkeTuHroast c6opa nnpopmanuu Ha peiHke OY. OcobeHHOCTH
uHpopManus u OpraHu3allii MapKETHHTOBBIX HCCIIEIOBAHUN Ha PHIHKE
MapKETUHTOBbIE 00pa30BaTENbHBIX YCIYT.

WCCIICIOBAHMSI HA PhIHKE
00pa30BaTeNIbHBIX YCIYT

3 | LenoBas nmonmTika Ha peiHKe | Llena oOpa3zoBarenbHO# yciryru (MpoaykTa). GakTopsl,
00pa30BaTeNbHBIX YCIYT OKa3bIBAIOIIME BIUSHNUE Ha LIeHY. | paHUIbl IEHbI

00pa3zoBaTeNbHON YCIYTH. DKOHOMUYECKas OI[EHKA
UHBeCTULMI B 0Opa3oBanue. Ctparerus
11IeH000pa30BaHMsI.

4 | IlpumeHeHne KoMITIeKca Peknama o0pa3oBaTeNbHBIX YCIYT U €€ OCOOCHHOCTH.
MapKETHHTa Ha PHIHKE CBsi31 ¢ 00IIECTBEHHOCTHIO U MX POJIb B MAPKETHUHTE
00pa30BaTeNbHBIX YCIYT oOpa3zoBanus. KOMMyHUKaIMKM U IPOJIBUKEHNE

00pa30BaTeNbHBIX YCIYT U MPOAYKTOB. BHyTpeHHHE 1
BHEIIIHWE KOMMYHUKaIUU B chepe 00pa3oBaHusl.
5.2. Kosim4ecTBO 4acoB M BHABI Y4eOHBIX 3aHATHH 110 pa3fesiaM AU CUHUIIIMHBI
Ne HaumenoBanue paznena Jlex. [Ipakr. JIa6. CPC Bcero
/1 TV CITATIIIMHEBI 3aH. 3aH.

1 | CymHocTbh U 0OCOOEHHOCTH 1 4 - 20 25
MapKeTUHTa B cepe 0OpazoBaHUs

2 | CymHOCTh 00pa30BaTEIBHOTO 1 4 — 20 25




npoaykTa. MapkeTuHroBas
uHpOpMaLKs U MAPKETHHTOBbIC
WCCJICTOBaHMSI HA PHIHKE
00pa30BaTeNbHbIX yCIYT

3 | LleHOBas MOJIUTHKA HA PHIHKE 1 5 — 21 27
00pa30BaTeNbHbIX YCIYT
4 | IlpumeHeHnEe KOMITJIEKCa 1 5 — 21 27

MapKETHUHTa Ha PhIHKE
00pa3oBaTeNbHbIX yCIyT

6. IlepeyeHb OCHOBHOI1 M 1ONIOJITHUTEJILHOM y4eOHOM JIUTEPATYPhI
6.1. OcHoBHas IUTEpaTypa

1. Tanuuun B.A. MexnyHapoIHbIi peIHOK 00pa30BaTeIbHBIX YCIYT [ DIEKTPOHHBIN
pecypc]: OCHOBHBIE XapaKTEPUCTUKU U TCHACHIIUU pa3BuThst/ ['ammuun B.A.— DnexkTpoH.
TekcToBbIe JaHHble.— M.: [leno, 2015.— 60 ¢.— Pexwum nocryna:
http://www.iprbookshop.ru/51014.— 3BC «IPRbooks».

2. DKCHopT 00pa30BaTeIbHBIX YCIYT [ DIEKTPOHHBIN pecypc|: aHaau3 yrpaBiIeHUYECKUX
pemrennii/ C.A. benskoB [u p.].— DAEKTPOH. TeKCTOBBIC qaHHBIe.— M.: [leno, 2015.— 122 ¢c.—
Pexwum nocryna: http://www.iprbookshop.ru/51136.— DbC «IPRbooks».

3. CunseBa .M. MapkeTtunr yciyr [DnekTpoHHbIN pecypc]: yuebnnk/ Cunsiea .M.,
PomanenkoBa O.H., CunseB B.B.— DnektpoH. TekcToBbie ganHble.— M.: Jlamkos u K, 2015.—
252 ¢.— Pexxum noctyna: http:// www.iprbookshop.ru/52267.— 3BC «IPRbooks».

6.2. JlonmostHUTEIbHAS JIUTEPATypa

1. [Tankpyxun A.Il. MapkeTHHT 00pa30BaTENIbHBIX YCIYT: METOJO0JIOTUS, TEOPUS U
npaktuka. Monorpadusa. M.: 2009.

2. bensies B.M1. MapkeTuHT: OCHOBBI TEOPHUHU M MTPAKTHUKH : y4eO. UIst CTYIEHTOB By30B / B.
U. benses. - 4-e u3n., nepepad. u gon. - M. : KnoPyc, 2010. - 676 c. - [Ipui.: c. 652-671. -
bubnwmorp.: c. 672-676. - PekomenmoBano YMO.

7. Pecypcbl UHTEpHeTA

[Tepeuens pecypcoB MHTEpHETA, HEOOXOAMMBIX ISl OCBOSHUS TUCIUTIITNHBI:
1. OBC IPRbooks (http://www.iprbookshop.ru/).

2. UndopmannonHo-cpaBoyHas cucrema "["apant".

3. OBC Jlans (http://e.lanbook.com/).

8. UndopmanuoHHbIe TEXHOJOTHH M IPOrpaMMHOe OOecredeHue

IlepeueHb HHPOPMALMOHHBIX TEXHOIOTUH, UCIIOIB3YEMBIX MPU OCYLIECTBICHUN
00pa30BaTeNBLHOrO MpoIiecca 10 AUCHUILINHE, BKIK0Yas IIepedyeHb IPOrpaMMHOI0 00eCIIeYeHUs U
UH(POPMALIMOHHBIX CIIPABOYHBIX CUCTEM (IIPH HEOOXOAUMOCTH):

1. Oducusriii naker (Microsof Office, Open Office wm np.).

2. I'paduueckuii penakrop.

9. MarepuajibHO-TEXHU4YECKas 0a3a

I[J'IH MMPOBCACHU A y‘-Ie6HBIX 3aHATUN 0 JUCHUILINHE <(MapKeTI/IHF O6pa3OBaTCJ'IBHBIX YCIyr»
H606XO)II/IMO CIICAyromee MaTCprUAJIbHO-TEXHUICCKOC o0OecrieyeHue:
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1. qu6HHe ayauTopuun i MpOBCACHUA JICKIHMOHHBIX U MTPAKTUYCCKUX 3QHSTUI.
2. KoMmiekT MyJbTUMETUITHOTO MPE3CHTAIIMOHHOTO 000Dy TI0BaHHUS.

10. MeToaguuyeckue yKazaHus JJisl 00y4alOIIMXCS 110 OCBOCHUIO THCUUIIMHBI

JucrtunnuHa «MapKkeTHHT 00pa30BaTENbHBIX YCIYT» OTHOCUTCS K BApUATUBHON YacTH
0JI0Ka TUCUMIUIMH U SIBJIACTCS TUCUUILIMHON 10 BbIOOPY. [IporpaMmoii quctuminHbl
MPEyCMOTPEHO YTCHHUE JIEKIIMI U TPOBEJACHUE MPAKTUYECKUX 3aHATU. [I[poMexxkyTouHas
aTTecTanus MPOBOAUTCS B (popMe aTTeCTaluu ¢ OIIEHKOM.

JlexIMOHHBIE 3aHATHSI HAIPaBJICHBI HAa (POPMHUPOBAHUE TTYOOKHX, CHCTEMAaTH3UPOBAHHBIX
3HaHUM MO pa3aenam AUCUUIUIMHBL. B X0/1e JeKiui mpenojaBaresb paCKpbIBa€T OCHOBHBIE,
Han0oJiee CI0KHBIE TTOHATHS JUCIUIUIMHBI, & TAK)KE CBSA3aHHBIC C HUMH TEOPETUICCKUE U
MPAKTUYECKHE MPOOJIEMBI, TAET PEKOMEHIAINH 0 MPAKTUIECKOMY OCBOEHHUIO N3Y94aeMOTO
MaTtepuana. B mensx kauecTBeHHOr0 OCBOSHHUS JIEKIIMOHHOT'O MaTepraia 00yJarommumMcs
PEKOMEHYETCS COCTABJIATHh KOHCIIEKTHI JICKLUA, UCIOJIb30BATh 3TH KOHCIIEKTHI IPU NOATOTOBKE K
MPAKTUYECKUM 3aHATHSIM, IPOMEXYTOUYHON U UTOTOBOM aTTECTAIUU.

[IpakTrueckue 3aHATUS SBISIOTCA (POPMOIT OpraHU3alry MeJaroru4eckoro mpoiecca,
HAINPaBIEHHOW Ha yriiyOJieHne HayYHO-TEOPETUUECKUX 3HAHUN U OBJIaICHUE METOJaMU pabOThI, B
MIPOIIECCE KOTOPHIX BEIPA0ATHIBAIOTCS YMEHUS M HABBIKU BHITIOJHEHUS YIeOHBIX JCUCTBHH B chepe
u3ydaeMoil Hayku. [IpakTrueckue 3aHATHS MIPEAINOaraoT IeTalbHOE H3yUYeHUE 00yYarOMMHUCS
OT/ICNIbHBIX TEOPETUUYECKUX TOJIOKEHUN YIEOHOU TUCIUITUHBL. B X07€ MpakTHYeCKUX 3aHATUM
bopMUPYIOTCS YMEHHSI U HABBIKU IPAKTHYECKOTO MPUMEHEHUS TEOPETUUECKUX 3HAHUI B
KOHKPETHBIX CHUTYaIIUSIX ITYTEM BBIMIOJHEHHUS MOCTABICHHBIX 3a/1a4, pa3BUBACTCS HAyYHOE
MBIIUICHUE U PEYb, OCYIIECTBISIETCA KOHTPOJIb Y4eOHBIX JOCTHKEHU 00ydaromuxcs.

[Tpu mOATOTOBKE K MPAKTHUYECKUM 3aHATHUSM HEOOXOIUMO 03HAKOMHUTBCS C TEOPETUICCKUM
MaTepuaIoM JUCHMILTUHBI IO U3y4aeMbIM TEMaM — Pa30o0paTh KOHCIEKTHI JEKIUN, H3yYUTh
JIUTEPATypy, PEKOMEHJOBAHHYIO ITpenoagaBareiemM. Bo BpeMsi caMoro 3aHsTHS PEKOMEHIYETCS
AKTHBHO Y4aCTBOBATb B BBIIIOJIHEHUH MOCTABIICHHBIX 3aJaHUH, 3371aBaTh BOIIPOCHI, IPUHUMATh
y4acTHE B IUCKYCCHUSIX, AKKYPATHO U CBOEBPEMEHHO BBINIOJIHATH KOHTPOJIbHbBIC 3aJaHUA.

KonTpo:b 3a kauecTBOM 00y4eHUs ¥ XOJI0M OCBOEHUS IUCLUHUILIMHBI OCYIIECTBIISETCS Ha
OCHOBE PEUTHHTOBOM CUCTEMBI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH U MMPOMEKYTOUHOM aTTECTAUK
cTyneHTOB. PeliTunroBas cuctema npeanonaraetr 100-6amibHYIO OIIEHKY YCIIEBA€MOCTH CTYASHTA
1o y4eOHOW JUCIUILIMHE B TeUeHUE ceMecTpa, 60 u3 KOTOPhIX OTBOJUTCS HA TEKYIIUH KOHTPOJIb, a
40 — Ha TPOMEXKYTOUHYIO aTTeCTaIMIO Mo quciuminHe. KpurepuanbHas 6a3a pedTHHTOBOM
OIICHKH, TUTIOBBIE KOHTPOJIBHBIC 3aJaHUs, @ TAKKE METOJUUECKUE MATEPUAITBI 10 UX TPUMEHEHHUIO
OTHCAHbI B (JOH/IE OLIEHOYHBIX CPECTB MO AUCIUILTHHE, IBISIONIEMCS PUI0KEHUEM K TaHHOM
MpOrpamMme.

11. YueOHO-MeTOANYECKOE 00ecTieYeHre CAMOCTOSITe IbHON PadoThl

CamocrosiTenbHas paboTa 00yJaronuxcst sIBIsSETCS HEOTHEMJIEMON YacThIO MpoIlecca
oOydeHus B By3e. [IpaBunpHasi opraHu3anmsi CaMOCTOSATEIbHONU PabOThI MO3BOJSET O0YYAIOIIUMCS
PasBUBaTh YMCHUA U HABBIKKU B YCBOCHUHW U CUCTCMATHU3aAllUN HpI/IO6p€Ta€MBIX 3HaHPII7[,
obecrieunBaeT BHICOKHI YPOBEHb YCIIEBAEMOCTH B MEPHOJI 00yUeHUsI, ClIOCOOCTBYET
(OpMHUPOBAHUIO HABBIKOB COBEPIIICHCTBOBAHUS MTPO()ECCHOHAIEHOTO MacTePCTBA.

CaMocTosiTenbpHast paboTa 00y4aroIxcs BO BHEAYJTUTOPHOE BpeMsI BKITIOUYAET B ce0s
MMOATOTOBKY K ayJUTOPHBIM 3aHATUAM, 4 TAKKEC U3YUCHUC OTACIBHBIX TEM, PACIHUPAOIINX 1
YIAyOISIFOIIMX TIPEICTABICHUS 00YJarOIIUXCs 10 pa3jiesiaM H3ydyaeMou TUCIUIUIUHEI. Takas
paboTa MOXKET MPEIoIaraTh MPopadoTKy TEOPETHIECKOTO MaTepraia, paboTy ¢ HAyIHOU
JTUTEPATypPOid, BEITIOTHEHHE MPAKTUIECKUX 3aJaHU, TOATOTOBKY KO BCEM BHIaM KOHTPOIbHBIX
WCIIBITAaHUH, BBITIOJTHEHNE TBOPUYECKUX PadOT.

Y4eOHo-MeToInYeCKOe 00ecTIeYeHUE ISl CAMOCTOSITENTLHOM paboThl 00yUdaromuXxcst Mo



JTUCLUTUIMHE TPEICTaBICHO B paboyei mporpaMMe U BKIIOYAeT B ceO:

— PEKOMEHYEMYIO OCHOBHYIO U JOTIOJIHUTEIBHYIO JIUTEPATYPY;

— nH(OpMaIIMOHHO-CIIpaBOYHBIE U 00pa3oBaTelbHbIE pecypchl HTEepHeTa;

— OLIEHOYHBIE CPENICTBA Ul IPOBEIEHUS TEKYILErO KOHTPOJIA U IIPOMEKYTOUHOU
aTTeCTalUu 10 IUCLUILINHE.

KoHkpeTHbIe peKkOMEeHJallM1 110 IUTAHUPOBAHUIO U MIPOBEICHUIO CAMOCTOATENBHOM paboThI
1o JucuuIuinHe «MapKeTHHT 00pa30BaTENIbHBIX YCIYT» MIPEACTABIEHBI B METOINYECKUX
yKa3aHUX A7 00y4aroluXxcs, a TAKkKe B METOAMYECKUX MaTepHuaiax (JOHI0B OLIEHOYHBIX CPEJCTB.

12. ®oH OLIEHOYHBIX CPEICTB

(DOH,I[ OILICHOYHEBIX CPEACTB, BKJ'IIO‘I&IOH_[I/Iﬁ MEPCUCHDb KOMHCTCHHI/Iﬁ C YKa3aHHUEM OTAIlOB UX
q)OpMI/IpOBaHI/ISI, OIIMCaHHuE MOKa3aTelei u KPHUTCPUCB OLICHUBAHUA KOMHGTGHLII/Iﬁ Ha Ppa3sjIn4IHbIX
JTallax ux (bOpMI/IpOBaHI/IH, OIMMCAaHUEC KAl OCHUBAHUWs, TUIIOBBIC KOHTPOJIBHEBIC 3aJaHUS U
MCTOANYCCKUEC MAaTCPHUAJIBI ABJIACTCS NPUIIIOKCHHUEM K ITPpOTrpaMMe y‘IC6HOI71 JUCIHHMITIIMHBI.



